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Executive Summary 

Introduction 

Each year separatc na~rative and data reports are published to detail progress and programinatic 
efforts to achieve and suppost diversity within coinmunity at Michigan State University. 
Dive/-sity within Cornrnz~niij, 02-03: Best Practices in Diversity continues to diffcrciitiatc between 
initiatives that werc newly implemcntcd in 2002-03 and ongoing inltiativcs, both of which arc 
intended to sustain diversity cfforts made ovcr the years in the categories of Leadec-.luhip, 
Recl-uitment and Retention, Instrt~ction, Reseal-cl~, O~ltrench, and Clin~ate. The repoi-t clironiclcs 
the full rangc of active engagclnent throughout the university community as divcrsity issucs arc 
addressed. 

Office of Affirmative Action, Compliance and Monitoring 

The Office of Affirmative Action, Coinpliaiicc and Monitoring (AACM) is responsible for 
monitoring and cvaluating many of tlie programs, activities, and proccdures which support thc 
university's commitment to cqual opportunity, affirmative action, and diversity. During 2002-03, 
thc officc experienced a rise in tlic level of activitics in a number of areas. 

Diversity support activities increased, with AACM assigned responsibility for coordination of tlic 
university's Dr. Martin Luther King, Jr. Celebration. Thc theme for tlic 2003 cclebration was 
"Chaos or Community: It's Our Choice." The celebration began Saturday night with thc First 
Annual Dr. Martin Luther King, Jr. Endowed Scholarship Banquet held at thc East Lansing 
Man-iott at University Place. Thc scholarship committee mct its goal of raising $30,000 in 
pledges and contributioiis to mect the endowment minimum. Sunday evening's "Jazz, Spirituals, 
Prayer and Protcst, Toward Peace" concert featured gospel and jazz music performcd by the 
MSU Jazz Studics Program. Classes werc cancelled on Monday, January 20"', the official day of 
thc commemorative cclcbration. Monday activitics began with over 300 individuals participating 
in the "Into the Streets" voluntcer service program coordinated by thc Servicc Learning Cciitcr. 
Monday evening, an estimated 300 individuals participated in thc Commemorative March for 
Peace from three designated campus locations (Munn Ficld, IM East Ficld, and the International 
Ccnter) to the Auditorium Building. The Commemorative Convocation fcaturcd Rev. James 
Lawson, regardcd as thc architect of thc nonviolent direct action strategy of thc civil rights 
movement. The 2003 cclebration concluded with a new celcbratoiy cvent, "Faccs of America," a 
one-pcrson multicult~~ral portrayal of Aincricans, performcd in the Pasant Thcatre on Tuesday. 

The office continued to coordinate tlie All-University Excellence in Diversity Recognition and 
Awards Program. Individual award recipients for 2003 included Matthew J. Anderson, Rciicc 
B. Canady, and Khalida Zaki. A team award was prcscnted to thc "Our Daily Worldour Daily 



Livcs Progra~il" in tlic School of Labor and Industrial Relations and thc MSU Muscum. "Students 
Making a Dit'fCscncc TJ~rough Artistic Exprcssio~i" includcd April Liu, Robcrt Ortcga, and Mcng- 
shu You. Unit awards rccip~cnts includcd tlic King-Chavcz-Parks Prc-Collcgc Day Program a n d  
Summcr University Program Exccllcncc Rcq~~ircd (SUPER). 

AACM was assigned responsibility for administration of thc Anti-Discrimination Judicial Board 
cffcctivc Fall 2002. During 2002-03, thc officc, in consultation with the Officc of thc Gcncral 
Counscl, was involvcd in thc invcstigatio~i and rcsolution of ninc Michigall Dcpartmcnt of Civil 
Rights complaints processed at tllc information stage of the agency's discrimination cornplaint 
process. AACM consulted with various ~lnits responsible for thc rcsolution of disputes involving 
complaints of prohibited discrimination, including harassment. Tliirty-five internal co~nplaints 
wcrc lia~ldled by AACM during the past year. Consultation occu~red with such units as the 
Officc of thc General Counsel, Womcn's Rcsource Ce~iter, Ombudsman, Faculty Gricvancc 
Office, and Studcnt Judiciary. 

The officc contiiiued to build on activities in thc areas of recruitmcnt and retention of faculty, 
acadc~nic staff, and support staff. AACM continucd to emphasize a more proactive approach in 
assisting units to movc beyond traditional efforts to recruit for greater campus diversity. During 
2002-03, AACM consulted witli ovcr 30 units on I-ecruitment and retention concerns, and was 
more frequently approached to provide recruitmcnt resourccs tailored to a particular scarch. 

In addition to rnonitori~lg academic and support staff hiring activity, AACM continued to 
complete the Unit lIiring Analysis for acadernic faculty and staff, with copics provided to thc 
Provost and relevant dean. As a part of tlic analysis, AACM reviewed equal cinploynicnt 
opportunity and affirmative action progress, and rccoininended action-oricntcd strategies to 
increase the reprcse~ltation of women and minority faculty and staff. The Director participated as 
a teain member for bicnnial College Level Planning visits, wherc hiring, I-ctention, and divcrsity 
issucs arc discussed with each college dcan. A similar analysis was preparcd for support units, 
with Unit Levcl Planning discussions taking placc with assistant vice prcsideiits reporting to thc 
Vice President for Financc and Operations. 

In July 2003, the office began planning a "Best Practices in Diversity Conference" to highlight 
programs in support of a diverse campus community. The confercncc, scheduled for Octobcr 
2003, was intended to cngage MSU colmnunity mcmbers in dialogues and share their bcst 
practices in rec~uitiiig and retaining a diverse population at MSU. 

AACM conti~iued to work closely witli thc various campus constituent groups, including those 
organizations representing the interests of academic and support staff of color, womcn, persons 
with disabilities, and the lesbian-bi-gay-transgendcr community. Thc officc continued to providc 
support to the President's Advisory Committee on Disability lssucs (PACDI). The cominittec 
continucd its multi-year effort to assess thc accessibility of university programs and facilities and 
dcvelop recommcndatio~ls to forward to the President in a project entitled "Access~blc U." 

Leadership 

The Samaritan Technological Advancements in Reading (STAR) Program, funded by the 
Samaritan Foundation in Grand Rapids, is helping the MSU Resource Center for Persons with 
Disabilities (RCPD) regain a leadership role in the state and nation in the production of 
accessiblc clcctronic textbooks for students with visual, learning and other print-related 
disabilities. Thc funding, combined with assistance from the Teaching-Learning Environment 



Fund and RCPD staff cfforts, has hclpcd dramatically incrcasc book production capacity, 
cstablishcd a sccurc onlinc book scarch and rctricval systcm, and provided training for studcnts 
with disabilities in tcchnologics used to acccss clcctronic tcxtbooks. 

Thc SUPER Program (Summcr University Program Excellence Requircd) was rccognizcd 
nationally in July 2003 as rccipicnt of thc Nocl-Lcvitz Rctcntion Excellence Award. This award 
is a culminating cvcnt honoring resilient studcnts who rcfusc to givc up or give in to systcinatic 
barricrs to thcir acadcmic succcss. 

In March 2003, a coalition of various student organizations, including student leaders from the 
Council of RacialIEthnic Students and Council of Progressive Students (Affirmative Reaction 
Coalition) brought 16 concerns to President McPherson. The Scnior Advisor to thc President for 
Diversity in the Officc of Affirmative Action, Compliance and Monitoring, coordinated 
discussions and resolution of thc concerns. 

LBGT (Lesbian Bisexual Gay Transgender) Concerns collaborated with student organizations 
and units university-wide to make significant progress on student recommendations of the Vice 
President for Student Affairs LBGT Adviso~y Group. Initiatives included: rcvising plans for 
improvemcut of bias-incident reporting; impleincnting four ncw quarter-time graduatc assistant 
"multicultural educator" positions in the Department of Residence Life to provide staff training 
and student education regarding LBGT and diversity concerns; continued discussion of domestic 
pal-tner benefits for Residence Lifc and graduatelundergraduatc studcnts; conducting additional 
benchmarking studies of gender identity policy in higher education; implementing fivc initiatives 
related to concerns of LBGT studcnts of color and multiple identity students; implementing a 
"Student-Faculty Colloquium on LBGT Cui-riculu~n Infusion" with the Women's Resourcc 
Ccnter, and designing a framework for establishing an Office of LBGT Concerns in the Division 
of Student Affairs based on national bcnchinarking data. 

As a rcsult of the PolicclStudent Relations Task Force, the Department of Student Life 
collaborated with Intramural Sports and Recreation Services and thc Vice Presidcnt for 
Student Affairs and Services to idcntify a low-cost, mcdiurn-sizc facility for studcnt organizations 
to use for thcil- on-campus social cvcnts and other activitics. Demonstratioil Hall was identified 
and camc on-linc during the Spring 2003 Scinestcr. Dein Hall is conducive to studcnt 
organization sclf-regulation and for ticket sales, thus reducing thc organizations' need for 
uniformed policc to attcnd the activities. 

Recruitment and Retention 

The total academic personnel workforce (lieadcount, not FTE) decreased by threc individuals, 
from 4,484 to 4,48 1. With the net incrcasc of 30 women during 2002-03, woincn comprise 40.3% 
of all academic personnel, incrcasing from 39.6% in 2001-02. The number of wolncn incrcascd 
from 1,775 to 1,805, or by 1.7%. With the net gain of 50 minorities during 2002-03, minorities 
now represcnt 19.5% of the total academic personnel system, incrcasing in proportion from 
18.3% and increasing in number to 872, or by 6. 1%. 

During 2002-03 the number of tenure system faculty decreased from 1,959 to 1,944. Thc 
proportion of women in the tenure system incrcased to 29.2%; the net gain of 12 women brought 
the total number of women to 568, an increase of 2.2%. The pcrcentage of minorities in the tenure 
systcm increased from 16.0% to 16.9%; the number of minorities increased by a net of 14, to a 



total of 328, all incrcasc of 4.5%. Blaclcs dccrcascd from 93 to 92 or 4.7% of the tcnurc systcin; 
AsianIPacific Islanders incrcascd from 169 to 180 or 9.3%) of the total; Hispanics incrcascd from 
37 to 40, or 2.1% of thc total; Amcrican IndiansIAlaslcan Nativcs incrcascd from 15 to 16, or 
0.8% of thc total. On a non-duplicate basis, 788 individuals, or 40.5% of tlic tcnurc systcm 
faculty, arc ~ncmbcrs of psotcctcd groups; this is an incrcasc from 39.3% in 200 1-02. 

Thc sctcntion of minority and womcu tcnurc systcin faculty coiitinucs to nced spccial attention 
givcn thc liinitcd opportunity to hirc and the moderate record achicvcd in rccciit ycars in hiring 
womcn and minorities as tenure systcln faculty, due, in part, to tlic intensc national coinpctition 
for protected class individuals. Over tlic past several ycars, gains in I-ccniitmcnt have gcncrally 
bceii offset by a higher rate of resignation for womcn and minorities than for Caucasian men. 
During 2002-03, 37 teuurc systcin faculty mcmbcrs resigncd from Michigan State Univcrsity, 
including 15 women (40.5%, compared to a gcncral rcprcsentation in the teii~irc system of 29.2%) 
and 7 minorities (1 8.9%, compared to a gcneral reprcscnration in thc tenure systcln of 16.9%). 

"* 
The support staff workforce cxpcricnced a decrcasc of 126 (2.1%) cmployccs, from 6,005 to 
5,879 during 2002-03. Woincn decrcased by 101, from 3,956 to 3,855 cmployccs (from 65.9% to 
65.6% of the workforce). Minorities decreascd by 16 employccs, fsoin 912 to 896 (remaining at 
15.2%). Minority representation in the suppoi-t staff workforcc decreased for all racial groups 
except Hispanics. Black representation decreascd by 23, from 466 to 443 (7.8% to 7.5% of tlie 
workforce). AsianIPacific Islandcr reprcscntation dccrcascd by 2, from 117 to 115, although the 
percentage increased from 1.9% to 2.0%. Hispanic representation increased by 13, from 29 1 to 
304 (4.8% to 5.2%). The nuinbcr of Nativc AincricanIAlaskan Nativcs cmploycd as support staff 
decrcased by 4, from 38 to 34 (0.6%) cmployccs. 

Total student enrollment on the East Lansing campus of Michigan State University in 
fall semester 2003 decreased to 44,542 from 44,937 in fall semester 2002. The number 
of international students fall 2003 was 3,277 (7.4% of the student population), up from 
fall 2002's 3,202 (7.1% of tlie student population). Total domestic minority student 
enrollment on campus increased 0.4% from 7,389 in fall semester 2002 to 7,420 in fall 
semester 2003. Minority students represented 16.7% of the student population in 2003, 
up from 16.4% in fall semester 2002. In fall semester 2003, undergraduate minority 
student enrollment increased to 6,l 19 from 6,115 the previous fall semester, and graduate 
minority enrollment increased to 1,30 1 from 1,274 in fall semester 2002. Black students, 
the largest minority student group on campus, decreased from 3,675 in fall semester 2002 
to 3,604 in fall semester 2003. AsianIPacific Islander studcnt enrollment increased from 
2,196 in fall semester 2002 to 2,283 in fall semester 2003. HispanicIChicano students 
increased from 1,220 in fall 2002 to 1,246 in fall semester 2003. American 
IndianIAlaskan Native students decreased from 298 in fall 2002 to 287 in fall semester 
2003. 

Instruction, Research and Outreach 

In the College of Arts and Letters, thc Women's Studies Program completed the proccss to 
reshape the curricular focus in Women's Studies in collaboration with Woincn in International 
Development, which resulted in a recommendation for a name changc to Wornen, Gender and 
Social Justice. The Collcgc will submit thc changc request to academic govemancc. 



Explore Africa at MSU was a sumincr rcsidcntial program for higli-ability studcnts about to 
cntcr tci~tli or clcvcntli gradc. Tlic program was dcvclopcd and opcratcd coopcrativcly by tlic 
African Stiidics Ccntcr (ilndcr tlic Ofticc of Iiitcriiatioiial Stitdics and Programs) and tlic Officc of 
Gifted and Talciitcd (a  division of thc Honors Collcgc). During thc wcck thc studcnts wcrc 011 

campus, tlicy wcrc iinnlcrscd in African Studics, inal<ing cxtciisivc usc of tlic Exploririg A/i.ic<n 
wcb-bascd curriculuin dcvelopcd by thc African Studics Center. Studciits werc given instruction 
in African languagc(s), participatcd in sc~ninars Icd by MSU African graduatc studeiits, learned 
from MSU professors who have worked and studied cxtcnsively in Africa, and pal-ticipatcd in 
cultural cxpericnces such as music, dance and cuisine from Africa. 

Campus Park and Planning worked to improve campus acccssibility for pcrsoils with 
disabilities by constructing barrier-free landscapc iinprovemcnts. The primaiy project in 2002-03 
involved making the front entrancc of the IM Circle Building accessible. 

111 Julie and July of 2003, the Child and Family Care Resources officc worked with thc co-chair 
of thc rcgistered student organization Student Parents 011 a Mission and thc Office of Rcsidence 
Life to provide free "English as a Second Language" classcs to iiitcrnational student spouscs with 
families living in Spartan Village and University Village. 

The Intercollegiate Athletics staff worked diligently with student-athletes to involvc them in the 
surrounding MSU coinmunity and bcyond. The studcnt-athlete population (approxiinatcly 750 
incn and women from 25 sport programs) continued to be engaged in thc NCAA Life Skills 
Program, which includes a significant component devotcd to coininunity outrcach. During tlic 
2002-03 and 2003-04 acadcinic years, thc student-athletes havc bccn involvcd with numcrous 
coinmunity initiativcs. 

The Department of Student Life along with the Vice President for Studcnt Affairs and Sci-vices 
spoilsored "Faccs of Amcrica" for new incoming MSU studcnts as a part of the Fall Wclcoinc 
Program. Morc than 3,500 students atteildcd the two programs. Bascd 011 tlic evaluation of tlic 
program, i t  appeared that students identified with characters most similar to their own expcricncc, 
resistcd thc idea that racism exists in Amcrican socicty, and wcrc ablc to rccogilizc tlic 
trutl~fuliicss and accuracy of the characters iiicludcd in the perforinancc. Whitc studcnts appcarcd 
to have somewhat different reactions to thc performance than did students of color. Plans to 
again bring this program for Welcome Week 2004 are underway. 

For the first time, thc Department of Student Life worked with tlic Office of International 
Students and Scholars to incorporate new intcnlational studeiits into the Fall Welcome Program. 
In previous years, new international sti~dents were oricntcd apart from the domestic students. 

The LBGT Conccms Program coordinated "Moving Forward: The Tenth Anniversary 
University-wide Celebration, and Symposium." Overall 75 studcnts, faculty, and staff 
registered to participate in this two-day cvcnt hcld in March 2003. Scvcn scssions offcred 
participants opportunities to mcet with keynote speakcr Dr. Susan Rankin to discuss implications 
of her work, the "IVational LBGT and Diversity Assessmcnt Project." 

Climate 

A team of MSU Extension staff has undergone extensive training in methods of enhancing 
awareness of diversity issues. Multicultural awareness workshops have bccn offered on campus, 
in the local community and across the state to a wide variety of audienccs. Over the next ycar, 



"Train thc Ti-aincrs" worlcshops will bc conductcd to cxpand thc nuinbcr of pcoplc in thc College 
of Agriculture and Natural Resources (CANR) who arc q~ialificd to dclivcr thcsc important 
cducational programs. 

Thc Ad Hoc Gcndcr Idcntity Coinlnittcc colnplctcd its final rcport undcr a chargc from thc 
Exccutivc Colninittcc of Acadcinic Council. Thc LBGT Conccius Program and the Officc of 
Affirmative Action, Compliance and Monitoring, providcd bcnchinarking data to that coinlnittcc 
on gcnder idcntity policy in highcr cducation, cducational rcsourccs about gcnder idcntity, and 
consultation with coininittee members as appropriatc. 

Purchasing Supplier Diversity Program 

Although total divcrsity dollars dccrcased in 2002-03, i t  is not unusual to have a dip in 
WBEIMBE dollars following a banner ycar such as fiscal ycas 2001-02. WBEIMBE dollars in 
general dcclincd in proportion to the decline in total univcrsity purchases, largely duc to fiscal 
challenges facing the univcrsity. WBEIMBE dollars were particularly hard hit in thc construction 
category. 



Faculty, Staff and 
Student Profiles 

Academic Human Resources 

Academic Administrators 
Fall 2003 

American Total University 
Category - Black - AsianlPI Hispanic Minorities Caucasian Total 

Men 5 4 2 I 12 13 1 143 
Women - 7 - 3 0 - 0 - 10 - 5 5 - 65 

Total 12 7 2 1 22 186 208 

Administrative Appointments: Thcrc were 208 individuals in thc Acadcmic Manager group, 
which includcs deans, assistant/associate dcans, chaiipcrsons and dircctors, as of Octobcr 1 ,  2003. 
The rcpresentation of women in this group was 3 1.3% (compared to rcprescntation in thc tcnurc 
systcin of 29.2%) during 2002-03, with a total number of 65. Thc pcrccntagc of minority 
academic managers was 10.6% (compared to reprcsci~tation in the tenure system of 16.9%); thcrc 
were 22 minority academic managcrs. 

Exccutive Managcrs 
Fall 2003 

American Total University 
Category Black AsianIPI Hispa~iic Minorities Caucasian Total 

Men 3 1 2 0 6 37 43 
Women - 4 - 0 - 0 - 0 - 4 - 2 1 - 2 5 

Total 7 I 2 0 10 5 8 6 8 

The Executive Management category includes senior administrators such as tlic Prcsidcnt, 
Provost, General Counscl, Secretary of the Board, Vice Presidcnts, and specifically dcsignatcd 
dircctors and other administrators. As of October 1, 2003, there were 104 Executivc Maiiagcmcnt 
positions, of which 24 were vacant or filled on an acting basis. 

Sixty-cight individuals were appointed to Executivc Management positions as of Octobcr 1 ,  2003. 
Of these, 25 (36.8%) werc women and 10 (14.7%) were minoritics. Of thc four minority womcn, 
all four (5.9%) were Black; of the six minority men, three (4.4%) were Black, o11c (1.5%) was 



AsianIPacific Islander, and two (2.9%) wcrc Hispanic. Tlic total numbcr of ~iicmbcrs of pl-otcctcd 
classcs dccrcascd by two, to a total of 3 1 ;  tlic proportion dccrcascd froin 46.5% in Octobcr 2002 
to 45.6% in Octobcr 2003. Tlircc iicw Exccutivc Managcmcnt appointmcnts (all non-minority 
womcn) wcrc inacic during 2002-03. 

Academic Workforce 
Fall 2003 

Amcrican Total University 
Gender - Black - AsianIPI Hispanic Indian Minorities Caucasian 

M C I ~  125 32 1 6 1 13 520 2,156 2.676 
Wornen 126 161 2 IS 352 1.453 1.805 

Total 25 1 482 I I 1  28 872 3,609 4.48 1 

From October 1, 2002 to October 1, 2003, tlic total academic personnel workforce (licadcount, 
not FTE) decreased by thrce individuals, from 4,484 to 4,48 1. With the net increase of 30 women 
during 2002-03, woinen coinpriscd 40.3% of all academic pcrsonncl, increasing from 39.6% in 
2001-02. Thc number of worncn incrcased from 1,775 to 1,805, or by 1.7%. With tlic nct gain of 
50 miiiorities during 2002-03, minorities represented 19.5% of the total acadeinic personncl 
system, increasing in proportion froin 18.3% and increasing in numbcr to 872, or by 6. I %. Thc 
nuinber of Blacks in the academic pcrsonncl workforcc increascd from 247 to 251 (5.6% of the 
total workforce); AsianIPacific Islanders increased from 447 to 482 (1 0.8%); Hispanics incrcased 
from 97 to 1 l 1 (2.5%); American Indians/Alasltaii Natives decreased from 31 to 28, (-0.6%). On 
a non-duplicate basis, the number of individuals in protected classes, i.e., womcn and minoritics, 
was 2,325 in Fall 2003, 5 l.gO/o of the total faculty and academic staff, increasing from 50.7% in 
2001 -02. Despite an overall decrease in the size of the academic pcrsonncl workforce, there was 
an increase in the proportion of woinen and minoritics. 

Tenure System Faculty 
Fall 2003 

American Total Univcrsity 
Category - Black - AsianIPI Hispanic -- Indian Minorities Caucasian Totai 

Men 5 7 130 23 10 220 1,156 1,376 
Women - 35 50 - 17 - 6 1oX 4(i0 568 

Total 92 180 40 16 328 1,616 1,944 

During 2002-03 the number of tenure system faculty decreased from 1,959 to 1,944. Thc 
proportion of women in the tenurc system increased to 29.2%; the nct gain of 12 women brought 
the total number of wo~ncn to 568, an increase of 2.2%. The percentage of minoritics in thc tenurc 
system increased from 16.0% to 16.9%; thc number of minorities increased by a nct of 14, to a 
total of 328, an increase of 4.5%. Blacks decreased from 93 to 92 or 4.7% of the tenure systcm; 
AsianIPacific Islanders increased from 169 to 180 or 9.3% of the total; Hispanics incrcased from 
37 to 40, or 2.1% of the total; American IndiansIAlaskan Natives increased from 15 to 16, or 
0.8% of the total. On a non-duplicate basis, 788 individuals, or 40.5% of the tenure system 
faculty, are members of protected groups; this is an inclxase from 39.3% in 2001-02, 



Thc proportion of womcn in thc tcnusc systcin at thc various ranl<s changcd from Octobcr 2002 to 
Octobcr 2003 as follows: assistant profcssor, dccscascd slightly from 40.5% to 40.3%; associatc 
profcssor, incrcascd from 36.6% to 37.6%; full profcssor, i~icrcascd from 20.1%) to 21.1%. 
Similarly, thc propoi-tion of minoritics at the various ranks changcd in thc following manncr: 
assistant profcssor, incrcascd from 27.0?0 to 28.7%; associatc profcssor, incrcascd fro111 15.2%) to 
19.2%; fill1 professor, incrcascd from 1 1 . 1  % to 1 1.6%. 

During 2002-03, thcrc werc 86 new individuals appointcd in thc tcnurc systcin, including 29 
ininol-itics (33.7%) and 35 women (40.7%). On a non-duplicate basis, 53 individuals, or 61.6%, 
of thc total appointincnts in the tenure systcm were incinbcrs of protectcd groups. This reflects 
an increasc from 57.5% in 200 1-02. 

Of collcges with opportunities to hire, the Collegcs of Agriculture and Natural Rcsources, 
Coinmunication Arts and Sciences, Engineering, Huinan Ecology, Human Mcdicinc, Jaines 
Madison, Nursing and Veterinary Mcdicinc were succcssfi~l in appointing womcn in thc tenure 
system at or abovc average availability during 2002-03. Avcrage availability is thc avcragc of 
availability data for individual depai-t~nc~~ts/scl~ools in each collcgc for the 2003-06 goal-setting 
period. I t  should be noted that such data arc a rough approximation for actual availability 
information, which is detcrmincd individually for cach dcpartinent or school. 

The Colleges of Arts and Letters, Business, Education, Natural Science and Social Scicncc 
appointed womcn at a rate bclow averagc availability during 2002-03. Thc Collcgc of 
Osteopathic Medicine did not appoint any wolncn in the tenure systcm during 2002-03. 

Similarly, the Collegcs of Agriculture and Natural Rcsources, Arts and Lettcrs, Business, 
Communication Arts and Sciences, Engineering, Human Ecology, Natural Science, Nursing, and 
Social Science appointed minorities in the tenure systcin during 2002-03 at or abovc averagc 
availability. The Colleges of Education, Human Medicinc, Jaines Madison, Osteopathic 
Medicinc, and Veterinary Medicine did not appoint any ininorities in the tenurc systcin during 
2002-03. 

It should be notcd that the Collcges of Agriculture and Natural Resources, Communication Arts 
and Sciences, Engineering, Human Ecology, and Nursing appointed both womcn and minoritics 
at or above averagc availability. 

As of October 1, 2003, the acadc~nic personnel systcm included 110 self-idcntificd pcrsons with 
disabilities, including 62 tenure system faculty, 24 continuing academic staff, 13 fixcd tcrm 
academic staff and 11 fixed term faculty. 

The retention of minority and women tenure system faculty continues to necd spccial attcntion 
given the limited opportunity to hire and thc rnoderatc record achieved in recent ycars in hiring 
women and minorities as tenure system faculty, due, in part, to thc intensc national co~npctition 
for protected class individuals. Over the past several years, gains in rccruitmcnt havc gcncrally 
been offsct by a higher rate of resignation for women and minorities than for majority mcn. Issucs 
of university/coinmunity climate and opportunities have been cited as reasons for separation. 

During 2002-03, 37 tenure system faculty members resigned froin Michigan Statc University, 
including 15 women (40.5%, compared to a gencral representation in thc tenure systcin of 29.2%) 
and 7 minorities (1 8.9%, compared to a general representation in the tenure systcin of 16.9%). 



Scvciitccii cxit qucstioniiaircs (45.9%) wcrc rcturiicd, including rcsponscs from six womcn, two 
miiioritics, and two that wcrc not idcntificd. Overall, thc gcncml catcgorics of professional 
function (c.g., assignincnts in teaching, rcscarch, scrvicc; rccognition; support), 
institutionallsocia1 (c.g., rclatioiisliip with dcpartincnt cliair/collcagucs; divcrsity; reputation of 
dcpartrncnt) and compcnsatioii/ pcrsoniicl oppoi-ti~~iitic~/policic~ wcrc ranked as most important in 
the dccision to leave MSU. The specific factors citcd most frequcntly in the dccision to lcavc 
MSU were prornotioii possibilities, teaching load, relationship with dcpartincnt cl~airlscliool 
dircctor, cultural opportunities in the community, and proximity to family. Tlic most important 
general categories in the decision to accept a new position arc profcssional filnction, intellectual 
climate, and compeiisationlpersonnel opportuniticslpoiicies. The specific factors citcd most often 
in the decision to accept a new positio~i were proinotion possibilities, proximity to family, 
availability of peers who share similar researchlscholarly intcrests, salary lcvei, reputation of 
dcpai-tinent, and cultural opportunities in the corninunity. Factors within the general categories of 
facilities and services and institutional change were ranked lowest in terms of consideration in the 

,-- 
decision to leave MSU and accept a new position. 

Support Human Resources 

Support Staff Workforce 
Fall 2003 

Amcrican Total Univcrsity 
Category Black AstaniPI Hispanic -- Indian M~norities Caucas~an Total 

Men 138 43 95 9 285 1.739 2,024 
Women 305 72 - 209 - 25 Ql 3.244 3.855 

Total 443 115 3 04 3 4 896 4.983 5,879 

The support staff workforce cxpcriciiced a decrcasc of 126 (2.1%) cmployccs, from 6,005 to 
5,879 during 2002-03. The number of woincn support staff decreased by 101, from 3,956 to 
3,855 cinployces (from 65.9% to 65.6% of the workforce). Thc nuinbcr of minorit~cs employed as 
support staff decreased by 16 employees, from 912 to 896 (rcmaining at 15.2%). Thc number of 
minority women support staff dccrcascd by 13, from 624 to 61 1 (remaining at 10.4%) and the 
number of ini~iority men einploycd as support stafi'dccreased by 3, from 288 to 285 (remaining at 
4.80/0). 

Minority representation in the support staff decreased for all racial groups except Hispanics. 
Black representation decreased by 23, from 466 to 443 (7.8% to 7.5% of the workforce). 
AsianlPacific Islander representation decreased by 2, from 117 to 115, although the pcrccntage 
increased from 1.9% to 2.0%. Hispanic representatioil increased by 13, from 29 1 to 304 (4.8% to 
5.2%). The number of Native AincricanlAlasltan lVatives employed as support staff decreased by 
4, froin 38 to 34 (0.6%) employees. 

The number of minority officials and managers increased by 3, from 20 to 23 (10.8% to 12.2% of 
the category) and professional minority employees increased by 6, from 275 to 281 ( I  1.3% to 
1 1.6%). The number of clerical minority support staff decreased by 14, from 226 to 2 12 ( 15.1% 
to 15.0%) and the number of technical minority staff decreased by 10, from 57 to 47 (12.3% to 
10.0%). Minorities employed in the servicelmaintcnanee categoiy decreased by 4, from 309 to 
305 (26.5% to 27.0%). Skilled trades employees increased by 3 minority employees, from 25 to 
28 (9.4% to 10.8%). This was the first increase of minorities in sl<illed trades since the 1998-99. 



Womcn officials and managcrs incrcascd by 5, from 86 to 91 (46.5% to 48.4% of t l ~ c  category). 
Professional worncn dccrcascd by 8, from 1,446 to 1,438 (59.6% to 59.3%). Thc most significant 
changc was womcn in clcrical positions, which dccrcascd by 84, from 1,421 to 1,337 (94.9%). 
This dccrcasc took placc primarily in thc Sccrcta~y I1 and Officc Assistant I1 classifications. Thc 
numbcr of womcn in tcchnical positions incrcascd by 1 1, from 342 to 353 (73.5% to 75.3%). Tlie 
servicclinaintcnai~cc catcgoiy dccrcascd by 19 womcn, from 632 to 613 (54.2%) and skillcd 
tradcs dccrcascd by 6, froin 29 to 23 (10.9% to 8.8%) woincn. 

The nuinbcr of minority wolncn officials and managers increascd by 2, from 10 to 12 employees 
(5.4% to 6.4% of thc category). Tlie number of professional rninority women increased by 6, 
from 173 to 179 (7.1% to 7.4%) and the number of clerical minority womcn decreased by 10, 
from 212 to 200 (14.2%). The numbcr of minority wornen in thc tcchnical category decrcascd by 
7, froin 39 to 32 (8.4Yo to 6.8%). Thc nurnbcr of scrvice and inaintcnance minority women 
decrcased by 2, from 187 to 185 (16.1% to 16.4%) and the number of skilled trades minority 
womcn remained the sainc with 3 (1. I % to I .2%). 

Thc nuinber of self-identified employees with a disability decreased froin 136 to 119 (2.3% to 
2.0% of the workforce). Thc number of employccs with a disability re~naiiicd at 3 (1.6% of thc 
categoiy) in the officials and manager category, and the numbcr of cinployees with a disabiIity 
decreased by 8 in the professional category, from 52 to 44 (2.1% to 1.8%). Thc number of self- 
identified employccs with a disability in the clerical categoiy dccrcascd by 5, from 37 to 32 (2.5% 
to 2.3%) and the number of employees with a disability in thc tcchnical category decreased by 2, 
from 9 to 7 (1.9% to 1.5%). The number of cmployees with a disability in the scrvicel 
maintenance catcgoiy decreased by 1, from 3 1 to 30 (2.7%) and thc number of employees with a 
disability employed in skilled trades decreased by 1, from 4 to 3 (1.5% to 1.1%). 

Regular new minority hires incrcascd in 2002-03, dcspitc a dccrcase of 113 ncw hires (25.6%) 
cornparcd to 2001-02. The number of newly hired womcn dccreased by 88, from 307 to 219 
(69.5% to 66.6% of the hires) employccs. Minority ncw hires increased by 6, from 77 to 83, an 
increase on a percentage basis from 17.4% to 25.2%. The nuinber of minority womcn hircs 
decreased by 1, from 56 to 55, an increase on a percentage basis from 12.7% to 16.7%. Black 
new hircs remained the same with 47, an increase on a perccntage basis from 10.6% to 14.3%. 
AsianIPacific Islander new hires decreased by 1, from 9 to 8, an increase on a perccntagc basis 
from 2.0% to 2.4%. The numbcr of Hispanic new hires incrcased by 9, from 19 to 28, a 
percentage increase from 4.3% to 8.5%). There were no Native AmcricanIAlaskan Native hircs in 
2002-03, compared to 2 the previous year. 

As the support staff workforce decreases, so do the numbcr of opportunities. The nuinbcr of 
promotions decreased by 83 (19.6%) from 423 to 340. Promotions during 2002-03 included 220 
(64.7% of the total) women, 56 (16.5%) minorities, and 41 (12.1%) minority women. Blacks 
accounted for 23 (6.8%) of the promotions, AsianIPacific Islanders for 6 (1.8%), and Hispanics 
for 27 (7.9%). 1Uo Native AmcricanIAlaskan Natives received promotions during 2002-03. 

Tlie number of support staff employees who left the University for reasons othcr than rctircinciit 
decreased by 4 1 (1 1.9%), from 344 to 303. Separations included 2 15 (71.0% of the total) womcn, 
69 (22.8%) minorities, and 48 (15.8%) minority women. The overall rate of separations decrcased 
from 5.7% to 5.2% of the workforce. The percentage of minority separations increased from 
19.8% to 22.8% and the rate of minority women separations increased from 10.5% to 15.8%. The 
reasons that were most frequently indicated on separation documents are illustrated in the 



preceding table. Minorities Icaving thc arca incrcascd from 5.9% to 17.4%. Minority womcn who 
left the university for othci c~nployincnt incrcascd from 16.7% to 25.0%, and thosc who scparatcd 
to lcavc the arca incrcascd from 8.3% to 14.6%. 

Rcasons On Separation Documents 

Womc~i  
Minorities 
Minority Women 
Caucasian 

Exit questionnaires werc retunled by 112 (34.4%) separatcd cinployees, including 83 (35.8%) 
woinen and 14 minorities (20.0%). Rcasons indicated for leaving wcre similar to thosc describcd 
above. Twenty-seven (24.1%) of the returncd questionnaires indicated a ncw employer. Eightcen 
(66.7%) of the 27 left the arca. Elevcn (40.7%) work for a pr~vate company, l l (40.7%) for a 
public company or government agcncy, and 5 (18.5%) remain in thc field of higher education. 

Annual placcment goals are set at the beginning of thc year based on unde~utiliiation and 
anticipatcd hiring opportunities. Thc revised Federal affirmative action regulations, published on 
November 13, 2000, rcquirc einployers to compare the demographic profile of currcnt e~nployees 
with the availability figurcs and set placcment goals for hiring women and minorities. When the 
pcrcentage of womcn or total minorities in a particular job group is less than would reasonably bc 
cxpected, the university must establish a percentage annual placement goal equal to thc 
availability figurc derived for woineir and total minorities, as appropriate, for that job group. 
According to thc regulations, placement goals servc as reasonably attainable objectivcs or targets 
that arc used to mcasure progress toward achieving equal employment oppoi-tunity. During 2002- 
03, annual placcincnt goals were set in 19 (3 1.1 %) of the 6 1 suppoi-t staff job groups and wcrc 
met or exceeded in 13 (2 1.3%) job groups. 

Nincty-four annual placement goals wcrc established in job groups that werc i~ndciutilizcd for 
women. Women werc sclccted in 88 (93.6%) of the identified positions. The officials and 
managcrs job groups had 2 annual goals and 3 (150.0%) womcn wcre selected. Professional job 
groups had 70 annual goals with 66 (94.3%) selections. Thc clerical job groups wcrc not 
underutilizcd for womcn. The technical job groups sct 1 annual goal and it was not achicvcd. The 
service/maintenance job groups set 21 annual goals and 19 (90.5%) wcrc accomplished. Thcrc 
werc no annual goals set for skilled trades. 

Twenty annual placement goals werc established in job groups that wcrc underutilizcd for 
minorities. These goals werc excccdcd with 36 (180.0%) minoritics being sclected for positions. 
One annual goal was established in the officials and managcrs job groups and 3 (300.00/;1) 
minorities were selected. The professional job groups had 15 annual goals and achicvcd the hiring 
of 27 (180.0%). Clerical and tcchnical job groups had 110 annual goals. Scrvicc/maintcna~~cc job 
groups sct 4 annual goals with 2 (50.0%) minoritics selected. Skilled trades job groups had no 
annual goals, although 4 minorities were hired. 

Census 2000 occupational data and updated promotion pool data were incoi-porated into the 2003- 
04 support staff placement goals. The following table compares the utilization before and aftcr 
implementation of the new data for the occupational arcas that were impacted thc most. 



Occupation Area 

Health Care 
Computer and Info. Tech. 
Housing and Food Service Coor. 
Agriculture and Animal Care 
Agriculture Equip. and Driver 
Cook and Food Service 
Gardener and Groundskeeper 
Custodial and Laundry 
Physical Plant 

Support Staff Underutilization 
2003-04 Annual Goals 

Prior Availability 
Job # Undenltilizcd by 

Level Group Women Minority 

New Availability 
# Undclvtilized by 
Women Minority 

Students - Admissions 

Freshmen Admission Trends 
200 1-02, 2002-03 

Applications Admissions Enrollments 
Yo % Yo 

2002 2003 Change '002 2003 Change 2002 2003 Change 

Black 3.084 3,120 1.17% 1,904 1,842 -3.26% 688 626 -9.01% 

AsianIPacific Islander 1.414 1,508 6.65% 1,213 1,227 1.15% 423 389 -8.04% 
Hispanic 913 825 -9.64%, 700 627 -10.430/;, 237 210 -11.39%) 
American Indian 152 140 -7.89% 126 108 -14.29% 57 45 -21.05% 

Caucasian 18,652 18,215 -2.34% 12,471 13.227 6.06% 5,317 5,383 1.24% 
Other/No Response 247 246 -0.40% 155 164 5.81% 33 48 45.45% 
International 748 - 919 22.86% 408 495 21.32':'o 131 148 12.98% 
Freshmen Total 25,210 24,973 -0.94% 16,977 17,690 4.20% 6.886 6,849 -0.54'% 

Total enrollment of minority freshmen for Fall 2003 dccreascd by 135 from thc 2002 rccord high. 
Minority students composed 18.5% of the freshman class in 2003, compared to 20.4% in 2002. 
There were similar perccntage decreases across all minority groups. Compared to 2002, total 
applications were up slightly for African American and AsianIPacific Islander students, and down 
for Hispanic and Native American. Offers of admission were down for all minority groups, with 
the exception of AsianIPacific Islander. 



Transfer Admission Trends 
200 1-02.2002-03 

Applications Admissions Enrollments 
Yo % "/n 

2002 2003 Chanqc 2002 2003 Change 2002 3-003 Change 

Black 320 323 0.94% 94 X I  -13,839'0 65 58 -10.77% 
AsianlPacitic Islander 197 212 7.61% 75 96 38.00% 59 64 8.47% 
Hispanic 115 175 8.70% 53 51 -3.77% 3 8 42 10.53% 
American Indian 40 41 2.50% 12 19 58.33'% I I 15 36.36% 
Caiicasian 3,760 3,605 -4.12% 1,820 1,780 -2.20% 1,366 1,356 -0.73% 
OtherlNo Response 54 50 -7.41% 24 25 4.17% I 8 I3 -27.78% 
Intcn~ational 475 4XI 1.26% 186 229 23.12% 75 - 97 29.33% 
Transfer Total 4,961 4,837 -2.50% 2,264 2.28 1 0.75% 6 3 2  1,645 0.80% 

Enrollment of new transfer minority students increased 3% compared to 2002, from 173 to 179 
students. African American and Hispanic transfer cnrollincnt declined, and Asian/Pacific 
Islander and Native American transfer enrollment increased. Applications increased for all 
minority groups. Admissions offers declined for African Americans and Hispanics, and increased 
for AsianIPacific Islanders and Native Americans. 

Black 
AsianPacific Islander 
Hispanic 
American Indian 
Caucasian 
Other/No Response 
International 
G~xduate Total I 

Graduatc Admission Trends 
200 1-02,2002-03 

Applications Admissions Enrollments 
Oio Yo Yo 

2002 2003 Change 2002 2003 Change 2002 2003 Change - - 

Enrollment of new minority graduate students decreased 3% from 2002, with a difference of 6 
students. The enrollment of African American, Native American, and AsianIPacific Islander 
graduate students decreased, with Hispanic graduate student enrollment increasing by over 48%. 
Applications decreased for African Americans and Native Americans, and increased for 
AsianlPacific Islanders and Hispanics. Offers of admission showed increases for African 
Americans and Hispanics, and decreases for AsianIPacific Islanders and Native Americans. 

Student Enrollment 

Total student enrollment on the East Lansing campus of Michigan State University in fall 
semester 2003 decreased to 44,542 from 44,937 in fall semester 2002. The number of 
international students in fall semester 2003 was 3,277 (7.4% of the student population), up from 
fall semester 2002's 3,202 (7.1% of the student population). 



Black 
AsialiIPacific Islander 
Hispanic 
American IndianIAlaskan Native 
Total Minorities 

Caucasian, Blanks & Other 
International 
University Total 

Student Enrollment 
Fall 2003 

Graduate 
University 

Total 
O/u of 

Univ. Total 

Total dorncstic minority student enrollincnt on campus increased 0.4% from 7,389 in fall 
semester 2002 to 7,420 in fall semester 2003. Minority studcnts represented 16.7% of the student 
population in 2003, up from 16.4% in fall seniester 2002. In fall semcstcr 2003, undergraduate 
minority student enrollment increased to 6,119 from 6, l  15 the previous fall semestcr, and 
graduate minority enrollment increased to 1,301 from 1,274 in fall semester 2002. 

e Black students, the largcst minority studcnt group on campus, decreased from 3,675 in 
fall semester 2002 to 3,604 in fall scincster 2003. 

0 AsianiPacific Islaiidcr sh~dent enrollment incrcased from 2,196 in fall semester 2002 to 
2,283 in fall semestcr 2003. 

@ HispaniciChicano sh~dents incrcased from 1,220 in fall 2002 to 1,246 in fall semester 
2003. 

@ Amcrican IndianiAlaskan Native students dccrcased fro111 298 in fall 2002 to 287 in fall 
sclnester 2003. 

Six collcgcs at Michigan State Univcrsity cxperienccd an increasc in minority enrollments 
bctwccn fall semester 2002 and fall scmester 2003. 

0 College of Human Medicine had the highest propol-tion of ininority studcnts within a 
collegc (33.4% of thc domestic total enrollincnt). 

e Broad Collcgc of Busincss had thc highest nu~iibcr of studcnts 5,928, including 959 
minority studelits (1 7.9% of the domestic total). 

s College of Natural Scicnce was the second largest college ovcrall, with 5,831 students, 
including 1,003 minority students (19.0% of the domestic total). 
Collcgc of Social Sciencc was thc third largest collcge, with 5,777 studcnts, and thc 
highest number of minority students, with 1,207 (2 1.7% of the doincstic total). 

The nuinbcr of womcii studcnts decreased by 61 from 24,210 in fall semcstcr 2002 to 24,149 in 
fall sc1ncste1- 2003. Womcn continued to represent 54% of the student population. Of thc 14 
colleges, only one had women student enrollment less than 40%, thrce had women studcnt 
enrollmciits of 40-50%, and ten had women student enrollments greater than 50%. 



Michigan Statc University tabulates sti~dcilt racc/ctlinicity data bascd i~poii sclf-rcportcd 
information in coiifbrmancc with tlic fcdcral Intcgratcd Postsccondal.y Education Data Systc~n 
(IPEDS) reporting coiivciitioiis. 

Graduation Rates 

Michigan State University follows the coiivciitioiis of thc IPEDS Graduatc Ratc Survey. Thc fall 
2002 graduation ratc for thc cohort cntcring in fall 1996 was 69.0%). 

Thc graduation rate for studcnts of color in this cohoi-t were: 
Black students, 53.5% 

e Hispanic studcnts, 56.6% 
e AsianIPacific Islander students, 65.1 % 
c Amcrican IndianIAlaskaii Native studcnts, 52.5% 

-- 
Because of the rclatively small size of some entering groups, caution in interpreting graduation 
ratcs is appropriate. Relatively small nuinbcrs can causc marlccd fluctuations in the pcrccntages. 
Thus, thc matriculation pattern of even one studcnt can have a large cffcct on the absolutc valuc 
of graduation rates. 



Programs: 
New Initiatives 

Leadership 

The tlicmc for the 2003 Dr. Martin Luther King, Jr. Celebration was "Chaos or 
Community: It's 0111- Choice." Dcpal-tments, colleges, support units, and organizations 
spo~lsored 36 activities throughout the montli of January, including poster presentations, 
artwork exhibits, photography displays, vidcos, films, panel discussions, resource fairs, and 
presentations of themcs of race, diversity, and social justice. 

The 2003 celebration began Saturday night with the First Annual Dr. Martin Luther King, 
Jr. Endowed Scholarship Banquet held at the East Lansing Mai-riott at University Place. 
The evening of clcgant dining and dancing i~icludcd special rccognition of Dr. Robert L. 
Green, long-tern civil rights activist and MSU professor of urban studies. The MLK, Jr. 
Endowed Scholarship was established to support students who exhibit leadership and a strong 
commitment to community service. The scholarship committee met its goal of raising 
$30,000 in pledges and contributions to meet the endowment minimum. 

Sunday evening's "Jazz, Spirituals, Prayer and Protest, Toward Peace" concer-t featured 
gospel and jazz music related to the civil rights movcmcnt performed by the MSU Jazz 
Studies Program. Classes were cancelled on Monday, Jan~laiy 20, 2003, the official day of 
the co~nn~cmorative celebration. Monday activities began with over 300 individuals 
participating in the "Into the Streets" voluntcer service program coordinated by the Service 
Lcaming Ccntcr. Monday evening, an estimated 300 individuals participated in the 
Cornmemorativc March for Peace from three dcsignatcd campus locations (Munn Field, IM 
East Field, and the International Center) to the Auditorium Building. The Co~nmemorativc 
Convocation featured Rev. Ja~ncs  Lawson, regarded as a mentor of Dr. Martin Luthcr King, 
Jr. and described by carly civil rights lcadcrs as the architect of the nonviolent direct action 
strategy of thc evolving civil rights movement. The 2003 celebration concluded with a ncw 
celebratory event, "Faces of America," a onc-person multicultural portrayal of Americans, 
performed in the Pasant Theatre on Tuesday, January 2 1,2003. 

Thc College of Communication Arts and Sciences established a Diversity Working Group 
in 2002-03. The Working Group meets monthly, plans initiatives and programs with the 



support of thc dcan's officc and othcrs throughout thc collcgc, and is opcn to all faculty, staff 
and studcnts. 

Tllc College of Agricrllt~~re and Natural Resources forincd a Collcgc-widc Divcrsity and 
Pluralism Working Group. Thc initial chargc of this group was to revicw thc Februa~y 2002 
rcport of thc Dcan's Coininittcc on Divcrsity and Pluralism and bcgin to develop goals, 
objcctivcs, implcmcntation and evaluation stratcgics, and timclincs for accomplishing 
objcctivcs. Care was taltcn to cnsurc that the committee itsclf rcprcscnts diversity in its 
broadest scnsc, with balance across student, faculty and staff lines, racclethnicity, gender and 
ability. 

In the Division of Housing and Food Services, McDonel Hall housed students from Hosei 
University in Japan. This cooperative effort between the residence hall and the Institute for 
Public Policy and Social Research is part of a required study abroad expcricncc for students 
from Hosei University. In the program, domcstic students have the expcricncc of rooming 
with an intcrnational student. 

Another intc~national program housed in McDonel Hall is the Visiting International 
Professional Program, which worlts in collaboration with Dongguk and Kyonggi Universities 
in Korca. There arc 40 students from the two universities living in McDonel. When possible, 
the hall manager tries to print a newsletter in Korean or Japancsc. The hall manager also goes 
a long way to make students who are far from their homelands feel wclcome at MSU. Last 
ycar when some of the international studcnts approached him about watching thc World 
Cricket Play-offs, the manager inadc arrangements for the studcnts to watch thc gamc at the 
v c ~ y  wee hours of the morning in thc McDoncl Kiva. This ycar hall staff will provide foods 
from native lands to snack on while watching the tournament. 

What makes these programs so extraordinaly is that the manager and staff initiate contact with 
academic units to recruit these prograins to McDonel Hall. The culture of MeDonel Hall is 
somewhat different from other residence halls, in that it is a hall designated for upper level 
students, with most residents being in their twenties and thirties. There are a fcw fil-st-year 
students living tl~cl-c, however, those that do must recognize the culture of the hall and agree 
to live by the standards set by the hall manager. Due to the inte~vational experience afforded 
all studcnts who live in McDonel, it is refencd to affectionately as McDoncl-McGlobe. 

Support for diverse student populations is a primary focus for many of the units that rcport to 
the Assistant Provost for Academic Student Services. In addition to providing programs and 
services directly for students, these staffs are diverse in their makeup, serve cxtcnsively on 
university committees, and work to mainstream the values of diversity into the fiber of thc 
university. 

The Resource Center for Persons with Disabilities (RCPD) collaborated with thc Office of 
Study Abroad in obtaining a successful Strengthening Ties Grant from the National 
Clearinghouse for Disability Exchange in 2003. The grant provides for a mutual exchange 
with home stays for personnel from RCPD and the disability officc at University of Surrey, 
UK, and is intended to establish a friendship agreement between the two disability offices to 
support students from either campus who study abroad at the other. The grant enhances the 
ongoing efforts to encourage MSU studcnts with disabilities to participate in study abroad and 



to idcntify a model site as an option for tlicm. In addition, tlic projcct provides partial funding 
for two staff to travcl to a national confcrcncc to makc a prcscntation on their projcct. 

Another new initiative administcrcd through RCPD, thc Samaritan Technological 
Advanccmcnts in Rcading (STAR) Program, f~~ i idcd  by the Samaritan Foundation in Grand 
Rapids, IS Iiclping MSU rcgain a lcadcrship rolc in thc statc and nation in tlic production of 
acccssiblc clcctronic tcxtbooks for studc~lts with visual, lcarning and otlicr print-rclatcd 
disabilitics. Tlic funding, coinbincd with assistancc froin tlic Tcacliing-Lcarniiig Enviroiilncnt 
Fund and RCPD staff cffoi-ts, has hclped dramatically increasc book production capacity, 
established a sccure onlinc book scarch and retrieval systcrn, aiid provided tl.ai1iing for 
st~~deiits with disab~litics in technologics used to acccss clcctronic tcxtbooks. 

RCPD staff wrotc and presentcd the new MSU Servicc Animal Pol~cy for Students and 
Einployecs to all managers in MSU Housing a i d  Food Scrvices. Managers were educated on 
dcfinitions, gu~delines, responsibilities, tlic verification proccss rcgarding disability, university 
housing arcas, and the dispi~tc resolution procedure. Educational materials and Housing 
contracts were also presentcd to assist in tlic education of all MSU students and employecs, 
and to clarify rcsponsibility for this accommodation in the arca of University Housing. 

The SUPER Program (Summer University Program Excelle~lce Required) was recognized 
nationally in July 2003 as rccip~ent of thc IVoel-Levitz Rctcnt~on Exccllcncc Award. This 
award is a culminating cvcnt honoring rcsilicnt studcnts who rcfusc to givc up or givc in to 
systcinatic barricrs to their acadc~nic success. As a result of recciving this award, thc SUPER 
Coordinator was invited to prescnt at the National Conference 011 Student Rctentioii to be held 
in July 2004 in New Orleans. Blnclc Isszies in Higher Etl~icntion calried an article highlighting 
thc SUPER Bridge Program's successful retention efforts in August 2003. 

Office of Supportive Services (OSS) staff mcinbers prcsented at the National Association of 
Dcvelopmcntal Educators Conference. Other staff members facilitated a workshop on conflict 
rcsolution at the LGBT Midwestern Rcgional Conference in Fall 2002. OSS staff also 
presented at thc Michigan Mid-American Association of Education Opportunity Program 
Personncl Confcrence. Staff also participated as a site visitor to the Hospitality Busiiicss 
program in Stavangcr, Norway through a grant from Study Abroad. 

It has long becn a goal of the Division of Student Affairs and Services to provide out-of- 
class support and assistance to students to facilitatc studcnt acadc~nic succcss. Bcyond that, 
staff in thc Division intentionally focus programs and initiatives on bchalf of studcnts who 
may be marginalized by their characteristics and require additional support to bc successful. 
In addition to work in individual units, Divisional staff participate in a full range of 
committees and special initiatives across the campus which promote, serve and honor 
diversity. 

As a result of tlie PoliceIStudcnt Relations Task Force, the Department of Student Life 
collaboratcd with Intramural Sports and Recreation Services and the Vicc President for 
Student Affairs and Scrvices to idcntify a low-cost, mcdiurn-size facility for tlie Council of 
Racial Ethnic Students (CORES) and other studcnt organizations to use for their on-campus 
social events aiid other activities. Demonstration Hall was identified and came on-line during 
the Spring 2003 Semester. Dem Hall is conducive to student organization self-regulation and 
for ticket sales, thus reducing the organizations' need for uniformed police to attend the 



activities. Since tlic ballroom opcncd during Spring Scmcstcr 2003, thcrc havc bccn ovcr 30 
social cvcnts in thc ballroom, as wcll as a substantial incrcasc in building/arca rcscrvations 
from intcmational st~ldcnts in spccific sports including mcn's ficld liockcy, crickct. 
badminton, and tablc tcnnis. 

Two ncw Ficld Carccr Consultants wcrc liircd i11 Career Services and Placement (CSP). 
Both liircs wcrc worncn; onc is lcsbian and interestcd in expanding outrcacli efforts to tlic 
LGBT community. Tlic intcri~n Assistant Dircctor for tlic Placerncnt Scrviccs area, an 
African American woman, was hircd as the pclmancnt replaccrncnt in Junc. 

During Fall 2002, CSP bcgan ~ncetings with a studcnt lcadcr group, idcntificd as tlic Minority 
Career Fair Adviso~y Committec. Student leaders from scveral diversity-focused 
organizations discussed the goals of tlic career fair, its liisto~y and futurc. The committee 
concludcd that the guiding principle of tlic fair should be mceting the needs of studcnts and 
employers. A more inclusive approach was recommended, along with a new name, The 
Divcrsity Carecr Fair, which will bc initiated in 2005. The goal of the 2005 Divcrsity Carccr 
Fair will be to conncct employers with a diverse group of studcnts, particularly with students. 
A11 additional focus will be to prcparc studcnts for the workforcc of tlic future. Bccause 
employcrs-as wcll as the academic community-rank thc ability to work in a divcrse 
environment as an essential skill, the new Diversity Carccr Fair will explicitly addrcss this 
co~npetency through workshops and discussion forums connectcd to the traditional fair 
portion. Tlic positive leadership shown by students on this initiative was impressive and 
hclpcd tlicm gain increased ownership of the fair. 

LBGT (Lesbian Bisexual Gay Transgender) Concerns collaborated with student 
organizations and units university-wide to make significant progrcss 011 studcnt 
recorninendations of the Vicc Presidcnt for Student Affairs LBGT Advisory Group. 
Initiatives iiicludcd: rcvising plans for improvement of bias-incidcnt reporting; irnpleincnting 
four new quarter-time graduate assistant "inulticultural educator" positions in the Departrncnt 
of Residence Life to provide staff training and student education rcgarding LBGT and 
diversity concerns; continued discussion of domestic partner benefits for Rcsidcnce Lifc and 
graduatc/undergraduate students; conducting additional benchmarking studics of gcndcr 
idcntity policy i11 liiglicr cducation; implementi~ig fivc initiativcs related to conccrns of LBGT 
students of color and multiple idcntity students; irnplcmenting a "Studcnt-Faculty Colloquium 
011 LBGT Curriculum Iiifusioii" with the Womcn's Resource Center, and designing a 
framework for establishing an Office of LBGT Concerns in the Division of Student Affairs 
based on national benchmarking data. 

Recruitment, Retention, and Development 

Thc College of Education formed a Faculty Advisoiy Committec for Diversity and 
Scholarship. Comprised of tenure-system faculty from the four college departments, tlic 
committee mccts OIICC each semester. Its primary chargc is to advise the Officc of thc Dean 
rcgarding undergraduate and graduate program activity that emphasizes diversity and cquity 
in student recruitment, admission and retention. 

The College of Human Medicine implemented an internal coaching process to dcvclop 
internal minority candidates for leadership positions. 



In James Madison College (JMC), total applications, out-of-statc applications and divcrsc 
studcnt applications sincc tlic ycar 2000 havc incrcascd. Thc collcgc has dcvclopcd 
rccruitmcnt programs that targct divcrsc and disadvantaged stndcnts. Such prograinming 
includes participation in thc SUPER Program Dinncr in July, Spartan Exploration Days in 
August, Annual Dctroit Urban Leaguc in Scptcmbcr, a JMC-sponsored pancl on 
livingllcalning options in highcr education, and other spccial activities during thc First Annual 
King-Cliavcz-Parks Parcnts Visit Day. JMC has fully fi~ndcd and awardcd thc Cummings 
Scholarship aiincd at enhancing diversity in thc College. Thc Collegc also plans to establish a 
regular partnership with a high school in the Anacostia scction of Washington, D.C. 

Thc College of Engineering was one of a s~nall number of engineering schools invitcd to the 
National Academy of Engineering LEAP Confc~.cnce (a confcrcncc for inst~tutions with 
provcn success at attracting faculty members fkom undeneprescntcd groups) this past ycar. A 
tcam of four attended, including thc Dean (who was a spcalter), an Associate Dean, a 
dcpartmcnt chairperson and a faculty mcmbes. 

With more than 50 ininority graduate students enrolled, MSU College of Engineering has the 
highcst e~lrollincnt of minority graduatc studcnts in thc Big Tcn, and o11c of thc highcst in thc 
nation. Very few schools graduate morc rniiiority M.S. and P1i.D. studcnts in engineering than 
MSU. Thc Collcge of Engineering's Guided Learning Center's tutoring services, whicli wcrc 
cxpandcd significantly thrcc ycars ago, werc improved again this ycar and now includc nights 
and weckends. While the Guided Lcarning Ccntcr's servicc is ava~lable to all students, thc 
tutoring office is co-located with thc Diversity Programs officc and attracts a significant 
number of students of color. 

The Honors College worked to identify scholars of color who might be cligible or who could 
bc encouraged to apply for major national and intcrnatio~lal scholarships. Jarcd English and 
Mcgan Dennis, both Honors Collegc students of color, won the Truman and Goldwatcr 
Scliolarships rcspectively this year. An MSU Honors Collegc finalist in thc Rhodcs 
Scholarship compctition, Jennifer Nichols, is also a woman of color. 

Tlie HOIIO~S Collegc planned and co-sponsorcd the first annual Scholars of Color Recognition 
Reception with thc Officc of Admissions on March 29, 2003 for studcnts of color who had 
bcen invitcd to the Honors College as part of a plan to recruit more highly qualified minority 
students who wcre considcring MSU. Honors College also registered for and attcndcd 
WationalIMinority College Fairs in urban centcrs whcre, in some cases, MSU has not rcccntly 
had a presence. The Honors Collegc attcnded NSSFNS Fairs For Afiican American studcnts In 
Dctroit, Ann Arbor, and Clcveland in fall 2002. The Honors College also participated in a 
number of intellla1 and external collegc fairs on campus for Spartan Exploration and 
Visitation Days, CAAP (Collcge Achicvement Admissions Program) High School Counselor 
Visit Day, and the Black Student Alliance College Fair. Links with the CAAP program wcrc 
forgcd through meetings, recruitment, and assistance with its spring awards prcscntat~on. 
Scveral CAAP students have applied for Honors Collegc membership bascd on thcir 
outstallding records. 

The Office of Gifted and Talented Education (GATE) provided a number of acadc~nic 
enrichment programs for high-achieving pi-e-collcge students. The Honors Collegc activcly 
encouraged participatioli by high-achieving students of color through a coopcrativc 



association with scl~ools in Dctroit, Lansing, and Flint. Iltilizing Univcrsity s ~ ~ p p o ~ t ,  support 
from pr~vatc foundations, and cndowmcnt incomc, thc GATE officc providcd substantial 
scholarships to hclp offsct thc cost of participation in thcsc programs for studcnts from 
disadvantaged bacl<grounds. 111 collaboratioi~ with thc African Studics Ccntcr, GATE 
institutcd a ncw program targctcd to high-achieving studcnts in 9"' and 10"' gradcs. A 
Divcrsity in Community programmatic allocation was providcd to assist w~ th  scholarship 
support for thc pilot ycar. 

Onc or both Honors Collegc Admissions staff members attcndcd all of thc minority 
recruitincnt activities of thc Office of Admissions and Scl~olarships. The Honors Collcge took 
thc lcad in contacting the National Hispanic Scholars around the countiy. The Honors 
Collcge also mct at least twicc with the Native Recruitment tcain. Duc to cnhanccd recruiting 
cfforts, thc Honors Collegc welco~ned tllc largcst group of frcshman students of color in thc 
first year class in Honors College history. 

Thc College of Social Science expcricnccd its highest cnrollrncnt evcr with over 5,600 majors 
this past academic year. This trcnd of increased cnrollmcnt includcd a divcrse population of 
students at the undergraduate and graduate Icvcl. Most importantly, thc numbcr of minority 
students who havc coinplctcd thcir dcgrecs continued to trend upward. 

The college strengthcned cxisting relationships with Florida A&M Fccdcr Program, 
Univcrsity of Tcxas at El Paso, University of Texas at Sari Antonio, Univcrsity of Utah, Our 
Lady of the Lake in San Antonio, South Carolina Statc Univcrsity, Clafliu Uuivers~ty, and thc 
Collegc of Charleston. New recluitmcnt rclationships wcrc initiated with D~llard Univcrsity, 
Jacks011 Statc University, and North Carolina Central. Also, for thc first timc, whilc recruiting 
at historically Black collcges and universities in South Carol~na, a recluitmcnt cffort was 
madc at Orangeburg Wilkinson High School. Several studcnts made contact with MSU 
rccn~itcrs as thcy prepared to takc thc SAT and makc dccisions about whcrc to pursuc tlicir 
undcrgraduatc dcgrccs. 

Univcrsity Apartmcnts within thc Housing and Food Services Division purchascd a scanning 
dcvicc that irnmcdiately translates Korean to Japanesc, thcn to English, and thcn thc rcvcrsc. 
This allows staff to comrnunicatc more easily with the MSU intcrnatioilal student populat~on 
in writing whcn vcrbal communication is not possiblc or succcssful. 

Entiy-lcvcl and rotation intcrnships werc offercd by Kellogg Hotcl and Confcrcncc Ccntcr, 
within the Housing and Food Services Division, to 53 hospitality business students, 66% of 
whom were women or members of minority groups. These opportunities allowcd studcnts to 
gain experience in thc hospitality industry and filltill educational rcquircmcnts. 

The Department of Police and Public Safety (DPPS) madc strong efforts to rccruit woincn 
and students of color into thc "Greencoat" program. All greencoats work in a uniform and arc 
identified as security workcrs for thc dcpartmcnt. As of October 1, 2003, 121 studcnts wcrc i n  
the program, including 42 women, 32 African Americans, 7 Latinos, 1 Pacific lslandcr and 9 
students of Middle Eastcrn dcccnt. 

The Office of Admissions and Scholarships sponsored an on-campus spring Junior Day 
attcnded by over 100 diverse students and their families, with thc program highlighti~lg faculty 
speakers and academic facilities. Eight special Prc-Orientation Programs for studcnts 



ad~nittcd through thc Collcgc Achicvcincnt Admissions Program wcrc staffcd by univcrsity 
officials fro~ii a ~ii~iiibcr of offices ant1 hcld throughout thc statc. Eiihanccmcnts to thc Dctroit 
Outrcacli officc inclirdcd ncw staff and a ncw location in thc Ncw Ccntcr Onc building, homc 
to thc ccntral Dctroit Public School officcs. 

A ncw program, Stcrn Tutoring and Altcinativc Tcchiiiqucs for Education (STATE), inadc 
possiblc via support from thc Stcrn family and tlic local cfforts of scveral Resource Center 
for Persons with Disabilities (RCPD) staff, will consist of a ncw worl<shop scrics providing 
stiidcnts with cnhanccd skills for Icarning, a nctworl< of pccr mentors, cxposure to assistivc 
computer tcchnology, and course content tutoring for a subgroup of thc students. Thc first 
year's program will serve as a pilot, during which tiinc adjustincnts to cuiriculum and 
practices will bc inadc for futurc program years. Adinission to this program is liinitcd to 15 
RCPD-rcgistercd participants with lealliing disabilities. 

SUPER (Suinmcr University Program Excellence Required) publishcd thc SUPER News for 
program studcnts, thcir parcnts and the MSU cominuiiity. The ncwslcttcr highlights student 
success and thc program in which thcy pai-ticipatc. 

To proinotc cultural awareness, SUPER XV stuclents and sclcct faculty participated in an 
educational cvent in Chicago in Suinmcr 2003. Tlicy visitcd the Shcdds Aquarium, thc A I ~  
Institute of Chicago, Museum of Scicnce and Industiy, aiid the Navy Pier aiid dincd in China 
Town. Students werc requircd to writc a reflcctive cssay 011 this experiencc answering 
thought-provoking qiicstions posed by their Intcgrativc Studics in Social Scicncc and 
American Thought and Language professors. 

In ordcr to crcatc community among a small group of CAAP (College Achievcincnt 
Admissions Program) students, Resident Fellows (upper-class CAAP students who serve as 
mcntors/tutors in thc residcnce halls) organized voluntary teams ainong pai-ticipants from thc 
incoming class of 2003. Tcams rcccived points when individual team members attendcd 
tutoring, O R 0  and office visits with the academic advising staff. Additional points could bc 
eamcd by tcains for participation in group activities. 

SUPER continued to improve diversity among SUPER cohorts; Suininer 2003 had a mix of 
Caucasian, African American, Asian American, and Chicano/Latino participants. SUPER 
served diversc students from CAAP, CAMP (Collcge Assistance Migrant Program) and 
Upward Bound programs. Surmner 2003 SUPER also included feinalc student-athlctcs. In 
addition to female basltetball students, for the first time students from track and field and 
gylnnastics were a part of the program. 

Thc Office of Supportive Services (OSS) secured a supplemental grant aid award from thc 
Federal Departmcnt of Education for the seco~id year in the amount of S71,064 to providc 
financial assistance to low-income students. Sixty-sevcn students receivcd awards avcraging 
$1,060. OSS worked closely with thc Office of Financial Aid to idcntify students and 
disburse the funds. 

The population served by the Upward Bound program was 52% African American, 18% 
Latino, 15% Caucasian, 13% Asian, and 2% Native American. Program activities included a 
field trip to thc Detroit Collegc of Law, and career modeling presentations by professionals 
from the Resource Centcr for Persons with Disabilities, Counseling Center, Undergraduate 



Univcrsity Division, Collcgc of H~unan Ecology, and thc Collcgc of Education. Twcnty 
scniors and juniors attcndcd program-sponsored collcgc trips. "Collcgc Buddics Day" 
providcd an opp01T~111ity for 19 Upward Bound studcnts to shadow an MSU studcnt for onc 
day. Sixty-fivc studcnts attcndcd a onc-week major study trip to Boston, which providcd 
cxposurc to U.S. history through an assiinilatcd cxpcricncc and obscrvancc of thc reenactincnt 
of crucial historical cvcnts. Additionally, studcnts lcarned about thc significant contributions 
madc by various minoritics. Four Upward Bound studcnts, rccognizcd for thcir outstanding 
Icadcrship and acadcinic achicvcment, carncd thc opportunity to tour Pucrto Rico for fivc 
days, along with an Upward Bound staff inembcr and a community volunteer. 

Upward Bound studcnts participated in paid job shadowing cxpericnces undcr carccr rolc 
modcls who had a baccalaureate degree. Study trips actcd as an incentive to encourage 
excellcnce in academic performance. Most students gaincd a bettcr appreciation for lcarning 
through hands-on lcaming experienccs which includcd Student Lcadersliip Confcrcnces in 
Fontana, Wisconsin and Shanty Creel<, Michigan; field trips to the Kcllogg Ccrcal Facto~y,  
universities (I-larvard University, Boston University, Grand Vallcy State University, Central 
Michigan University), and govcillmcnt agencies; and performing arts events. 

Efforts to recruit morc Native American studcnts into thc King-Chavez-Parks (K-C-P) 
program wcre a priority for Pre-College Programs in 2002-03. A jointly funded position 
bctween thc Collcge of Agriculturc and Natural Resources and K-C-P continued to providc 
programming and recruitment for both middlc and high school aged studcnts. This year, the 
K-C-P program sponsored a two-week expcrience with particular emphasis on acadcmic and 
carccr prcparcdness. Nativc American studcnt participation incrcascd to 118 studcnts in 
2002-03. 

Pre-College Programs sponsored the First Annual Parent Conference during 2002-03. Family 
inclusion and information is particularly kcy for students who may not havc the tools to acccss 
highcr education, and this connection between thc university and families is needed to assist 
students in making appropriate educational choices. Students and parcnts participation in thc 
Rising Star Program increased from 759 in 200 1-02 to 1,405 in 2002-03. 

The Department of Residence Life (DRL) has gcnerally bcen successful in rccruiting and 
retaining a diverse staff. Crcating the new Assistant Director for Staff Dcvelopmcnt and 
Diversity position will grcatly assist thc department in enhancing efforts to recruit and rctain a 
diverse staff. Howevcr, challenges still remain. The lack of diversity in the Grcatcr Lansing 
area is a difficult problem to overcome. Staff membcrs of color often cite this lack of 
diversity as a reason for lcaving the dcpartrnent and MSU. MSU cannot offer thc atmosphcrc, 
climate, and opportunitics available in more diverse metropolitan areas. Another challcngc is 
the difficulty in planning and implementing diversity training programs that cncouragc honcst 
and emotional explorations of diversity-related topics. The size of thc Rcsidcncc Lifc staff 
often discourages these typcs of discussions; but efforts continue to find ways to establish 
trust among staff membcrs to facilitate thc sharing of thoughts, beliefs, and pcrccptions 
regarding diversity. 

Nonetheless, Residence Life's commitment to diversity has been particularly evidcnt through 
staffing and professional development initiatives: 



e Univcrsity Apartments staff met with focus groi~ps comprised of Africa~~-A~ncrican 
studcnts to dcvclop stratcgics to addrcss thc nccds of African-Amcrican apastmcnt 
rcsidcnts. 

e Rcsidcncc Life staff mcmbcrs wcrc part of a CAAP rccruitmcnt team prcscnting at 
various sitcs throughout Michigan. 

s All Rcsidcncc Lifc full-timc staff participatcd in a 1 % day divcrsity workshop 
facilitated by Jonathan Poullard, Associatc Vicc Prcsiclcnt for Studcnt Affairs at 
Califo~~lia  State Univcrsity at Sari Marcos. 

9 A professional dcvelopinc~lt prograin for full-timc DRL staff fcaturcd thc film, "The 
Way Home," and a follow-up discussion to increase familiarity with issues 
collcerilillg racially and ethnically diverse women. 
With the Counseli~lg Center and Office for International Students and Scholars, staff 
members initiated a worlc group to design training modules for Rcsidcnce Lifc studcnt 
staff on methods of work~ng in residence halls with a high conccntration of 
international students. 

Instruction, Research and Outreach 

A pre-college outreach activity In thc College of Veterinary Medicine was a higli school 
partnersllip with the Lansing School District to providc on-site tutoring and ~nciltoring and to 
organize a sclence career fair, fi~ndcd by a Diversity Within Colnlnunity award. Eastern High 
School was sclected, bascd on the following requircmcnts: racially diversc student cnrollmcnt, 
socioeconoinically disadvantaged (morc than 50% of students eligiblc for thc frce lunch 
program), and closc proximity to the East Lansing campus to pcrmit frequcnt interactions. 711 

addition, Eastcin High School had low numbers of disadvantagcd studcnts enrolling in the 
biological and physical sciences beyond ninth gradc. Program activitics wcrc intcnded to 
create learning opportunities for Vctward Bound and othcr MSU undergraduatc students, 
enhance classroom test-taking enrichment for both standardized and rcgular classroom contcnt 
tcsting formats, include appropriate coinrnunity sciencc-relatcd field trips, and cnrich health 
carecr cxploration by fac~litating health professions demonstrations at thc carccr fair. 

A training program for ~~iidcrgraduate studcnt mentors was conducted prior to beginning thc 
tutoring and mentoring program. Training topics addressed tutoring and mcntoring 
tcchniques, rccordkccping, developing observational and rcsponsc skills to assist in 
determining health or social issucs that may bc occurring with thc students with whom thcy 
partncrcd, and assessing Icarning stylcs and test talting tcchniqucs. 

The program culminated in an assembly for all Eastern High School students that includcd a 
dynamic motivational spcaker with a message of the impoi-tance of a collcgc education and 
presentations from thc MSU Office of Admissions and Scholarships and selcctcd MSU 
athletes. The science and health carccrs fair followed. Also participating in the fair were 
rcprcscntat~ves from MSU Collcgcs of Engincering, Nursing, Agriculture and Natural 
Rcsources, Communicatioil Arts and Sciences. Human Medicinc and Osteopathic Mcdicinc 
and the Medical Technology, and Nutrition programs. Coln~nunity rcprcsentatives included 
veterinarians, emergency ~ncdical personncl, and a dentist. 



T11c Collcgc oC Vctcrinary Mcdicinc rcccrvcd a prcvious Divcrsity in Community award to 
initiatc scicncc co-curricular activitics at Woodcrcclc Elcmcntary School - thc scicncc magnct 
school. As a rcsult of thc relationships cstablisllcd with tllcsc projccts, thc collcgc was iilvitcd 
to participate ill Lansing School District sponsored activit~es and thc collegc was ablc to usc 
thcsc rclatio~~ships to co~nply with thc rcqucst for proposal critcria for co~n~nunity 
partncrships, resulting in thc fi~ilding of a major fcdcral grant. Thc Divcrsity in Coin~nunity 
funds wcrc awardcd with thc cxpcctation that thc collcgc would sustain thc programs. This 
cxtcmal grant award permits sustainability. 

A key function of the College of Agriculture and Natural Resources (CANR) Officc of 
Diversity and Pluralisin is to initiate and housc programs and activitics that enhance 
awareness of inulticultural issues in thc CANR co~mnunity, on campus and across thc statc. 
Partncring with other colleges and units has helped lcverage funds whcn budgets arc 
constrained. Such activities included hosting spcakcrs and worksllops on a varicty of topics 
targctcd at various audiences (studcnts, staff, faculty, etc.); celebrations associated with 
various cultural groups (c.g., Native Amcrican IIeritagc Month); and potentially hosting a 
national confercnce on diversity in agriculture and natural rcsourccs. Cross-cultural 
programming in which individuals from various racial and cthnic groups interacted and 
exchanged ideas and dccpcned their awarcncss of issucs rclatcd to divcrsity and pluralism was 
also valuable. 

In collaboration with the Michigan Agricultural Experiment Station (MAES), and MSU 
Extension (MSUE), ODP assistcd in idcntifying and supporting rescarch and outrcach 
activitics that addrcss issues of intcrest to and conccrn for undcrservcd populations across the 
state. Thcsc activities focused on MAES and MSUE strategic program priority thcinc arcas. 
Special forurns wcrc hosted to allow graduate students from divcrsc backgrounds to share 
thcir research resultsloutreach activitics with peers and profcssionals froin CANR and pal-tiler 
collcgcs. 

In thc College of Arts and Letters, the Women's Studics Program coinplctcd the process to 
reshape thc curricular focus in Wornell's Studies in collaboratio~i with Women in International 
Dcvelopmcnt, which resulted in a recommendation for a name change to Womcn, Gender and 
Social Justice. Thc Collcgc will subr-nit the change rcqucst to acadc~nic govcrnancc. 

7'he Dcpartment of Family and Child Ecology in the College of Human Ecology participated 
in a program to address thc inclusion of spccial nceds children in carly childhood education. 
This involved inclusion of special needs children in the Child Dcvelopmcnt Laboratorics 
through a program with the Michigan School Readincss Program. 

Several displays in the Library this year featured diversity topics. For example, thcre was a 
display of Puerto Ricans in Sports, a Dr. Martin Luther King, Jr, exhibit, a Pcregrinos dcl 
Norte photographic exhibit (in coi~junction with Julian Samora Rcsearch Institutc and 
ChicanoILatino Studies) and a poster exhibit of  influential women during Women's Histo~y 
month. 

Explore Africa at MSU was a summer residential program for high-ability studcnts about to 
enter tenth or  eleventh grade. The program was developed and operated cooperatively by thc 
African Studies Center (under the Office of International Studies and Programs) and the 
Officc of Gifted and Talented (a division of the Honors College). During the week the 



studcnts wcrc on campus, thcy wcrc imincrscd in African Studics, mal<ing cxtcnsivc i~sc  of tlic 
E . Y ~ I / o I . ~ ~ I ~  A/i.icn wcb-bascd curriculum dcvclopcd by thc African Studics Ccntcr. Studcnts 
wcrc givcn instruction i l l  African languagc(s), participatcd in scininars Icd by MSU African 
graduate studcnts, Icai~icd from MSU profcssors who havc workcd and studicd cxtcnsively in 
Africa, and participatcd in cultural cxpcrienccs such as music, dance and cuisinc from Africa. 

I t  is hoped that cach ycar Explorc Africa at MSU will bring a multi-ethnic cadre of high- 
ability high school students to the MSU campus for a rcsidential experience. In 2002, tlic pilot 
program included some of the recent immigrants to Michigan from the Sudan, providing an 
additional layer of education for the participants. In 2003, the first six applicants included two 
Caucasians, two African Americans, one Hispanic and one Native American. Introducing 
these bright students to Michigan State University at this impressionable age will help thein 
feel welcome and comfortable here, hopefully resulting in a good pcrccntage of them 
matriculating at MSU. This would enrich the university experience for all Michigan State 
studcnts. 

One measure taken to sustain the program was to open the daily academic and cultural classes 
to K- 12 tcachers. Teachers were offcred the opportunity to take the course as an Independent 
Study under John Metzler, or for SB-CEUs for a fee. As tcachers become familiar with the 
web-based cun-iculum, Exploring Afiica, they will become more confident and excited about 
teaching African Studies. In turn, their students will be more likely to be infonned of and 
encouraged to participate in Explore Africa at MSU. This has the additional bcnefit of 
providing money for program support through the fces reccived from those taking the classes 
for SB-CEUS. 

Another issue of sustainability is making sure that financial assistance is available to all 
students who need it. In 2003, several major school districts were asked to offer scholarships 
to their qualified students. Detroit Public Schools, Flint Public Schools and the Lansing 
School District all agreed to do this, using some of their state funding designated for gifted 
and talented studcnts. Since that state funding is likely to be greatly reduced, if not eliminated 
in 2003-04, approaches to potential foundations are being madc for future sustainability. 

Child and Family Care Resources collaborated with the Women's Resource Center to 
prcscnt a diverse sct of outreach programs, including the 25"' Susan B. Anthony Birthday 
Celebration: A Conversation with Lynn Sherr, held in coiijunction with the Michigan 
Women's Hall of Famc, A Woman's Legal Guide to Divorce with Lansing Community 
College, A Candidates' Foruin for local judgc candidates, and Making Strides Against Breast 
Cancer Walk in collaboration with the Great Lakes Cancer Society. 

In June and July of 2003, the Child and Family Care Resources office worked with the co- 
chair of the registered student organization Student Parents on a Mission and the Office of 
Residence Life to providc free "English as a Second Language" classes to international 
student spouses with families living in Spartan Village and University Village. 

Campus Park and Planning worked to improve campus accessibility for persons with 
disabilities by constructing barrier-free landscape improvcrnents at a total cost of 
approximately $536,000. The primary project in 2002-03 involved making the front entrance 
of the IM Circle Building accessible. 



Campus Park and Planning hcld outrcach cvcnts at Hiddcn Lakc Gal-dcns, such as Children's 
Gardcn Day and Projcct Bloom (a program which providcs lcarning opportunities in a gardcn 
sctting for pcrsons with disabilities). A Mastcr Gardncr program was organizcd and taught at 
Hiddcn Lakc Gardens. 

Thc Intercollegiate Athletics staff workcd diligcntly to involvc studcnt-athletes in thc 
surounding community. Thc studcnt-athlctc population (approximately 750 incn and women 
from 25 sport programs) continued to bc cngagcd in thc NCAA Lifc Skills Program, which 
includes a significant component devoted to coimnunity outrcach. Scvcnty-fivc studcnt- 
athlctes are Pen Pals with 75 classrooms in thc Lansing arca. MSU student-athletcs also 
spoke to Dctroit youth during their visit to thc MSU campus. 

Student-athletes worked with thc Spccial Olympics by helping to run an evcnt and hand out 
awards for thrcc Spccial Olympics competitions in polyhockey, basketball and swimm~ng. 

Thrcc student-athlctes were honorcd nationally with the 2003 Black lssucs in Higlicr 
Education Arthur Ashc, Jr. Award for their academic, athletic and coininunity service 
achicvements. 

In the Division of Housing and Food Services, the Bakery donated and coordinatcd the 
production of baked goods, which wcrc used by MSU Safe Placc for its annual Homecoming 
fundraiscr in October 2002. The MSU Balcc~y also providcd bakciy facilities and supervisoiy 
ovcrsight to Vocational Illdustrial Clubs of America in October 2002 for thc statewide bakciy- 
skills coinpctition, which includcd area vocational schools. Thc MSU Tcnnis facility donatcd 
court timc to the Lansing Police Atlllctic Lcague for usc by disadvantaged youth in tlic 
Lansing area. MSU Golf worked with Sparrow Hcalth Systcrns and sponsored an "Adoptive 
Gold Clin~c" for patients recovcring from debilitating injuries. 

The Department of Police and Public Safety bcgan a noontiinc luncheon program bringing 
student minority groups to thc dcpai-tmcnt for contact with thc staff to enhance policc-studcnt 
relations. Thc program has been succcssful in building bridges of undcrstanding. 

An Office of Supportive Services (OSS) staff member participatcd in thc nctworking forum 
for Human Service Professionals that brought together ~nembcrs from both thc East Lansing 
and Michigan Statc University corninunities to improve scrvice delivery to our common 
populations. Staff also served on a subcornmittce for the 4-H programs to dcvelop a 
coinponeilt on Global and Cultural Education. 

Thc McNairISROP (Summer Research Opportunity Program) Coordinator continued to work 
cooperatively with the College of Education in thc summer of 2003. Thc collaborative effort 
resulted in the College of Education providing laptops for thc McNairISROP Scholars to use 
during the ten-wcck Surnrncr Rcscarch Institute. 

The McNairISROP Scholars Program provided students with an activc and coilnectivc 
learning environment. Studcnts werc exposed to various i~lstructional forms, such as pccr 
review, lecture, group projects, laboratory work, and online/interactive lcarning. The faculty 
and peer mentors placed students in various learning environments, which cnhanced studcnt 
skills as research scholars and futurc academicians. 



Upward Bound studcnts participated in ACT Instruction and Tcsting with Kaplan, which 
rcsultcd in a significant shift in studcnts' attitudcs toward standardizcd tcsts and a reduction in 
tl~cir fcar of failurc. Eiglit-scvcn pcrccnt (87%) of thc sci~iors WIIO tool< tlic tcst achicvcd a 
coinpositc scorc ill thc rangc of 19-25 011 the Kaplan tcst. Thc Icaplan "Acliicva" acadcinic 
sl<ills program was uscd by cach Upward Bound class in tlic Spring and Suinmcr and achicvcd 
thc following results: 

e Tc11tIi gradcrs avcragcd 2% growth in rcading and 2.5% growth in math 
e EIcvc~~tIi gradcrs avcragcd 1.5% growth in rcading and 2.5% in math 

Twclftli gradcrs avcragcd 3.5% growth in rcading and 2.8% in math 

Thc Department of Residence Life initiated an asscssmcnt of the mcntor position to study 
how race and ethnicity affects the relationship between mentor and residents. Thc 
Multicultural Awareness Committee provided assistance in the planning and devclopincnt of 
divcrsity-related programs for all Residcncc Life staff ineinbcrs. 

The Department of Student Life sponsored "Faces of America" for new illcoming MSU 
students as a part of the Fall Welcome Program. More than 3,500 students attended the two 
programs. Based on the evaluatio~i of the program, it appearcd that studcnts identified with 
characters whose expcricnces were most similar to their 0~11,  rcsistcd the idea that racism 
exists in Amcrican socicty, and were able to recognize tlic truthfulness and accuracy of the 
characters includcd in the performance. White students appcared to havc somewhat differcnt 
reactions to the performance than did students of color. Plans to bring this program to 
Welcome Wcek 2004 are undciway. 

. Student Lifc staff assisted in advising thc Wornyn's Council, the Alliancc for Lcsbian Gay 
Bisexual and Transgender Students, the Council for Studcnts with Disabilities, and Eboi~y 
Productions 011 contracts and program planning to bring diverse programs to campus. 

This year, Greek Life had a goal to advance diversity across coimunity. Leaders of thc four 
Greek governing board organizations (NPHC, 4GIC, IFC, and Panhellcnic) began mectiiig 
regularly and planned to sponsor collaborative programs and to promote cach othcr's evcnts. 
A Greek scctio~l of EAD 3 15, staffcd by thc Office of Grcelc Life, was offered especially for 
incmbers of the four Councils. 

A collaboration betwcen the Office of Racial Ethnic Studcnt Affairs, Student Lifc, Intrainural 
Sports and Recreation Scrvices, and thc Counseling Center launchcd the Black Male 
Initiative (BMI) focusing 011 retention and graduation rates of Black students generally, and 
Black males spccifically. Thc Black Male lnitiativc sponsored a number of activities during 
2002-03, including biweclcly fonims for discussion of issues that inhibit academic succcss and 
stratcgies for advancing academic sltill building and confidence. A suminit ~necting was held 
to encrgize this student populace in advaiice of final exams, as was an off-campus wcckcnd 
retreat to help Black male students achieve in the classroo~n and beyond. T h ~ s  year a Pecr 
Leadcrship Implementation Tcam was initiated with seasoned student lcaders of BMI. 

For the first time, the Department of Student Life worked with the Office of Intcmational 
Students and Scholars to incorporate new international studcnts into the Fall Welcomc 
Program. In previous years, new international students reccived orientation apart from the 
domestic students. 



Internationalizing Student Life (ISL) prcscntcd two ncw training scssio~is for ROSES 
(Rcsidcntial Options for Scicncc and Engineering Students) on dcvcloping intcrcultural 
awarcncss and ltnowlcdgc for incoming freslimcn studcnts. Two training scssions werc also 
prcscntcd to Admissions staff on dcvclopi~ig intcrcultural skills in working with international 
studcnts. ISL also licld two focus groups in thc Collcgc of Agriculture and Natural Resources 
with scholars fro111 Rwanda in March 2003 to evaluatc impacts of tlicir stay and idcntify new 
program nccds for the group coming in August 2003. This is thc first time that 
Intc~natio~ializi~ig Studcnt Lifc has had tlie opportu~iity to crcatc a program for this project to 
link thc International Agriculture Institute projccts and students to the wider campus 
community. 

ISL is co~npleting a new vidco and training manual bascd on the work of tlie Shockwaves 
projcct. Two workshops sessions werc prcsented at the annual Michigan Association of 
Intcmational Educators (MAFSA) on building cross-cultural competencics and programming 
for inte~national students. 

JudiciaI Affairs in tlie Department of Student Life collaborated with the Counseling Center, 
Residence Life, Department of Policc and Public Safcty, MSU Safe Placc, Olin Health Centcr, 
the Ombudsman, and the Officc of Affil~nativc Action, Compliancc and Monitoring, on a 
workshop for faculty cntitlcd, "Dealing with Distressed Students in the Classroom." 

Judicial Affairs staff participated in a federal review of the "Violencc Against Women" grant 
froin the Department of Justice through Safe Place. Further, Judicial Affairs co-creatcd and 
chaired the Responsc Review Initiative Tcain, a group dcsigned to improve institutioiial 
response to incidents of sexual assault, sexual harassmcnt, and domestic violence. This group 
is working to improve services to students involved, and to review and define institutional 
protocol. 

Career advising scrviccs and resources wcrc well utilized by students from minority 
backgrounds. Onc-fourth of carecr advising sessions were with lion-majority studcnts. Ovcr 
40% of studcnts using career resources in the Career DeveIoprnent Center (CDC) during 
Fall 2003 were from minority backgrouiids. These numbcrs can bc attributed to aggressive 
outrcach initiatives and partnerships with multicultural, disability, and LGBT student support 
programs. 

The Resource Center for Persons with Disabilities (RCPD) and thc Career Development 
Center (CDC) staff collaborated on researchiiig and developing career resourccs for a website 
l~tt~:~~~~~.~~p.~ii~~.~d~i~d~iq~iPDWEb.litm which was launchcd in 2003. To further support 
thc carecr development needs of students with disabilities, the CDC partnered with RCPD and 
the non-profit Divet.sability group to sponsor career development programming, culminating 
in a successful job shadowing program and a Disabi/itj> Resozlrces for Ernploytnent nnc/ 
AchieveMent (DREAM) workshop in Fall 2003. Eight students were placed in job shadowing 
opportunities, and over 35 attended the DREAM workshopidinner. 

Career Services and Placemer~t staff made presentations to a variety of multicultural studcnt 
support programs and student organizations on career development issues. The Career 
Development Center continued its partnership with the Office of Supportive Services in 
serving first-generation, low-income students by hosting a career development class session 
for sections of the O R 0  500 frcshman seminar. The CDC supported four MSU pre-college 



programs with carccr dcvclopincnt prcscntations and programming including Upward Bound, 
Ostcochainps and King-Chavcz-Parlcs Collcgc Day Programs. 

Thc LBGT (Lesbian Bisexual Gay Transgender) Concerns Program was involvcd in 46 
collaborativc initiativcs with university-widc partncrs in acadcnlic and studcnt affairs units, as 
well as campus LBGT organizations. This is, for thc sccond ycar running, an incrcasc and thc 
largcst nuinbcr of initiativcs in the history of thc LBGT Conccms program. l'hcsc efforts 
focused on creating a inorc affirming campus climate, LBGT awarcncss cducation, and 
addressing diversity within LBGT coin~nunitics as wcll as enhancing academic and student 
support services for LBGT students. 

Two LBGT Conccms Program staff and two interns were recognized with awards for thcir 
contributions to LBGT initiatives at MSU. These awards included thc Lansing Association 
for Human Rights Prism and Certificatc Awards for Outstanding Contributions to Mid- 
Michigan LBGT Communities; a Student Life Leadership Award for Outstanding Student 
Organization Advisor; and an MSU Saine Gendcr Loving Students of Color, Intel-nationals 
and Allics, "Ally Award." 

The LBGT Concerns Program coordinated "Moving Forward: Thc Tcnth Anniversary 
University-wide Celcbration and Symposium." Co-sponsors included all campus LBGT 
student organizations, GLFSA ( t l~c  LBGT faculty, staff, and graduatc student association) and 
Affirmative Action, Compliancc and Monitoring. Overall 75 students, faculty, and staff 
registered to participate in this two-day cvcnt held in March 2003. Scven scssions offered 
participants opportunities to meet with kcynote speaker Dr. Susan Rankin to discuss 
implications of her worlc, the "National LBGT and Diversity Assessment Project." Detailed 
written surmnaries were collected on all sessions and will be utilizcd as a framework for 
ongoing assessment and evaluation of progress on 1992 Task Force rccoinmendations through 
the work of the Moving Fo~ward Coordinating Committee, Vice President's Diversity 
Advisoly Group, University LBGT Advisory Committees, and other student-faculty-staff ad 
hoc groups chargcd to assist in this work. 

The LBGT Concerns Program led and collaborated on five major initiatives addressing 
"Diversity within Community," multiple opprcssion issucs, and LBGT People of Color. 
LBGT Concet~is also collaborated with thc Alliance of LBGT Students, Asian Pacific 
American Student Organization (APASO) and the Multicultural Center on the Fall 2002 visit 
of Magdalcne Hsu-Li, nationally recognized Chinese American music artist and multicult~~ral 
educator. Over 150 students participated in two days of workshops emphasizing bi-identitics, 
race issucs, and multiple oppression, that culminated in a rocklfolk concert. 

The LBGT Concerns Program led and collaborated on four LBGT research initiativcs: 
o LBGT Student Leaders: The Impact of Student Leadership 011 LBGT Identity 

Development 
o A Casc Study of MSU Transgender Student Identities 

Attitudes, Beliefs and Values of Department of Residence Life Mentors about Gender 
Identity 
Student-Police Relations Survey: Perceptions of LBGT Students, Faculty, Staff 

LBGT Concerns staff participated in the Fall 2002 International Student Orientation session 
titled "Diversity in the Unitcd States," as well as coordinating a Fall 2002 training session for 



all Officc of Racial and Ethnic Studcnt Affairs staff titlcd, "LBGT Idcntitics and RacialIEthnic 
Studcnts." In addition, thc LBGT conccrns program co-sponsorcd an cvcning gathcring, 
"LBT Womyn of Color and I~itc~~iatioiials," with tlic Alliancc of LBGT Studcnts and tlie 
Women's Rcsourcc Celitcr during Fall 2002. Finally, during Spring 2003, tlie LBGT 
Conce~ns Program addrcsscd thc tlic~nc "Anti-Racism in LBGT Co~n~nunitics" through a two- 
day wcckend scminar, followed by two cvc~iiiig W O ~ ~ ~ S ~ I O ~ S  for students. 

Tlic Fall 2002 implcmcntation of tlic LBGT Conccrns "Lcadcr-Scholar Program" in 
collaboration with Highcr Adult and Lifclong Education has resultcd in an innovative new 
initiative i l l  wliicli Icaders of LBGT Campus organizations may choosc to pursue a rcsearch 
projcct dcsigned to intcgratc leadership and rcscarch inqui~y for 1-3 units of acadcmic crcdit. 
The Officc of LBGT Concerns hosts one studcnt cach scmester. The first two undergraduate 
student projects wcrc "A Study of LBGT Intenlationals" and "Examining Dimensions of 
Gendcr Identity through Biography." 

The Office of LBGT Conccrns was involved in a varicty of trai~iiiig and programming 
in~tiatives during 2002-03. Staff led and collaborated on LBGT Awareness Training for all 
summcr AOP Rcsidcnt Assistants and all Department of Rcsidcnce Lifc Mcntors during 
Suimncr and Fall 2002. LBGT staff col~ductcd 7 LBGT classroom presentations: Minorities 
in Busincss, Graduatc Counseling and Educational Psychology Seminar, Vetward Bound, 
Family and C h ~ l d  Ecology Scminar, Educational Psychology: Psychology and Hclping 
Professions, and Graduatc Studies in Social Work. 

The LBGT Co~lcerns program also provided suppol-t for thc "LBGT Student Panel 
Discussion" program coordinated by tlie Alliance of LBGT Students. In addition, 26 panels 
were offered during 2002-03 for students, faculty, and staff. In support of the leadership of 
the Alliance of LBGT Students and Women's Council, LBGT Concerns co-sponsored the 
Februaiy 2003 visit of nationally recognized gendcr identity author, activist, educator and 
Executive Dircctor of GenderPAC, Riki Annc Wilchins. 

Thc LBGT Concerns program collaborated with the Department of Residence Life on 
implementation of the new '/4 t i~nc  Multicultural Educator graduate assistant positions, which 
included a special emphasis on LBGT concerns through staff training, residence hall 
programnming, and advisinglsupport of LBGT hall organizations. For thc first time, in early 
fall semester 2002, over 300 Residence Life Mentors and Graduate Assistants participatcd in 
LBGT Awareness Training. Multicult~~ral Educators led an LBGT Ally Training during 
National Coming Out Days in 2002. LBGT Concerns also partnered with the Multicultural 
Educator Program to imple~nent a Gender Identity Opinion Lcader Training. This program 
targeted Mentors, leaders of CORESICOPS organizations, and Residence Hall Association 
(RHA) leadership. The session was designed to equip students leaders who-self identified as 
"having impact on student culture" with an in-dcpth undcrstandi~lg of transgender issues and 
concerns. 

The LBGT Collcer~ls program collaborated with the Women's Resource Ccnter and the Office 
of Affirmative Action, Co~npliance and Monitoring on the "Student-Faculty Colloquium on 
LBGT Curriculum Inhsion." This luncheon session was offered during Spring 2003, with 22 
students and faculty participating. Staff co-sponsored, with the Women's Resource Center, 
the monthly "Transgender Support Group," which mects in thc MSU Union and is facilitated 
by members of Transgender Michigan. 



As a mcmbcr of thc Multicultural Dcvclop~~~cnt :  Studcnt Affairs Unit, LBGT C'onccrns 
continucd to co-facilitatc tlic six-wcck Multicult~~ral Awarcncss Scminar Scrics, tlic Supcr 
Saturday Scrics, and thc Culturc through thc AI-ts Program. 

LBGT Co~iccriis supports a cli~natc for studcnt involvement. Over 100 studcnts participatcd 
wcckly in cight LBGT student organizations. LBGT Conccms collaborated 011 support for 
LBGT campus organizations and advisors with Residence Life and Studcnt Lifc, and 
continucd to provide direct sponso~.sliip and advising for the Alliance of LBGT Students, 
Same Gender Loving Students of Color Internationals and Allies, and Qiicws. I11 addition, 
LBGT Concerns coordinated tlirce in-scrvice mcetings for all LBGT campus advisors and 
participated in monthly meetings of leaders of all LBGT organizations. 

LBGT Concerns coordinatcd the GLFSA (MSU LBGT Faculty-Staff Association) Pride 
Scholarship selection process and statewide publicity of tlic scholarship. A minimum 5500 is 
awarded to an incoming first year undergraduate or returning studcnt. LBGT Concerns also 
coordinated statewide scholarship application outrcach to all Michigan high school Gay- 
Straight Alliance organizations and chapters of GLSEIV (Gay, Lesbian, Straight Education 
Network) and collaborated with GLFSA 011 two fundraiscrs for the scliolarship. 

LBGT Concc~ns staff had support/referral contacts with 71 individual LBGT students. Major 
issues addressed includcd campus/co~nmunity/~iational LBGT resources, LBGT 
educational/literature resources, emotional hcalth concerns, family rclationship issues, carccr 
dcvelopment, anti-LBGT bias incidents, academic progrcss, leadership development, domcstic 
partner bencfits concerns, gendcr identity and multiple oppression issucs. 

The Counseling Center increased its offering of group counseling services to includc morc 
topical/thematic timc-limited groups as well as an on-going gcncral therapy group with 
revolving membcrsliip. Counseling support groups for older women students and womcn of 
color were successfully initiated, with both groups having maximum mcinbcrship during each 
semester. 

During Summer and Fall semcsters the Multicultural Ethnic Counseling Center Alliance 
(MECCA), invested 120 hours of staff time dircctcd spccifically toward its target populations 
of studcnts, faculty and staff. Counseling Centcr staff involvement in C.O.P.E. activitics for 
students, faculty, and staff during the year rcsultcd in the Counseling Ccntcr achicving 
approximately a 75% to 25% ratio bctween Caucasian/non-Caucas~a~i studcnts sccking 
counseling service. International students and students of color arc continuing to contact thc 
Counseling Center for seivice in increased numbers. 

Historically, help-secking in counseling is lower for males than females. Thc gcncral thcrapy 
group's primary membership, however, has been male, a surprising result worthy of furtlicr 
exploration given the notion that males, gencrally, will not consider group therapy. Tlic 
Counseling Center's goal is to continue to sustain male membership, lcaming froin thc group 
therapy modcl currently imple~ncnted. 

A MECCA staff member initiated a community support group for the spouses of inteniational 
studcnts, held in Spartan Village Com~nunity Centcr. Anothcr MECCA staff incmbcr 
provided supervision for Latino social work studcnts who desired a learning experience with a 



profcssional of tlicil. salnc ctlin~city. Two MECCA staff mcmbcrs init~atcd an African 
Amcrican womcn's support group targcting i~ndcrgraduatc womcn. MECCA startcd a 
culturally scnsitivc training scminar with an evaluation component for tlic Counscl~ng 
Ccntcr's Professional Psychology Prc-Doctoral Intcrnsliip Program for tlic cntirc acadc~nic 
ycar. Thcsc initiativcs by MECCA staff wcrc cffcctivc in cxtcnding counscling scrviccs to a 
morc ctlinically divcrsc studcnt population and reinforcing thc pcrccption that tlic Counscling 
Ccntcr is inclusive in its cffo~ts  to offcr scrviccs to tlic total studcnt population. MECCA is 
comnlittcd to training futurc helping professionals to bccomc culturally co~npctcnt clinicians. 

MECCA staff was challcnged to maintain its pr ima~y commitincnt of service dclivcry to its 
targetcd studcnt populations while responding to the needs of all studcnts. Spccifically, thc 
Middle-Eastcrn student community continues to be undcrscrved, requiring more education 
and intense outreacli regarding Counseling Center services. MECCA is challenged to make 
usc of cxisting tecli~iology (c.g., Wcb and Intcmct) to incrcasc its cffcctivencss in reaching 
targeted studcnt populations and to expand informat~on and services to all studcnts with 
spccific outreach modules addressing thc necds of culturally divcrsc studcnt populations. 

MECCA continues its goal of having a presence in thc residcncc halls as a way of increasing 
visibility and acccssibility to studcnts who might bc hcsitant to use tlic Counseling Ccnter. 
Discussions have begun with Rcsidcncc Lifc staff to addrcss possiblc "natural" or "familiar" 
pathways to counseling assistance available within thc residence halls. 

Thc Counseling Ccntcr is committed to MECCA'S ongoing and activc outreach and 
collaborative programming preseucc in the MSU community, wliilc also being availablc to 
providc the resources needed to rcspond to counscling scrvicc requests gencrated as an 
outcomc from thosc initiatives. Additionally, as services shift to addrcss thc needs of studcnts 
with highly acute psychological disorders (as defincd through thc Coordinated Mcntal Hcalth 
Se~viccs Committee), the Counscling Center is comrnittcd to protecting students by 
devcloping ~nulticultural core compctcncy training for all mcntal hcalth staff. Staff arc 
collaborating with allicd units such as Psychiatry and Olin Hcalth Ccnter to develop a 
program which cffectivcly addresses the needs of students with acute psychological d~sorders 
without compromising other valucd rcsourccs and serviccs. 

The Counscling Ccntcr's collaborative initiatives, with ongoing and effective planning, arc 
cxpected to havc a reciprocal positivc cffcct on studcnts and staff. MECCA'S role in 
expanding diversity within community is an essential contributio~~. Thus, further cxploration 
is needed between MECCA staff and student suppoit partners (c.g. Office of Racial Ethnic 
Student Affairs, Undcrgraduate University Division, Office of Supportivc Services) to identify 
cross-training opportunities. Specifically, one area the Counseling Center will explore is 
possible training experiences that will enhance the outreach/consultation experiences of 
Counseling Center trainees in multicultural training cxpcriences and programming 
opportunities, while providing added resources availablc for progra~nming and consultation 
needs of other i~nits. This sharing can result in extension of the resourcc availability and 
preservation of needed services as tlic impact of revcnuc reductions coiltinues. 

In support of faculty intcrested in placing students in community settings focuscd on 
exploring divcrsity, the Center for Service-Learning and Civic Engagement (CSLCE) 
worked with faculty and community partners to securc scrvice placements for students in 
Teacher Education 250 (Human Diversity, Power, and Opportunity in Social Institutions), 



Amcr~can Thought and Languagc 125 (Writing: Thc Amcrican Ethnic and Racial Expcricncc) 
and Intcgrat~vc Studics ill  Social Scicncc (1%) 2 I0 (Soc~cty and thc Individual), 215 (Soclal 
Diffcrcntial and Inequality), 225 (Power, Authority and Exchange, 3 15 (Global Diversity and 
Intcrdcpcndcncc, 325 (War and Revolution, and 335 (National D~vcrsity and Changc In thc 
Unitcd Statcs). Dr. F a y y a ~  Hussain and Karcn McKnight Cascy, CSLCE Director, prcscntcd 
on thc ISS scrvicc-lcarning niodel at the North Ccntral Sociological Association annual 
rnccting in April 2003. 

The MSU Alternative Spring Break Program (ASB) sponsorcd by CSLSE offcrs studcnts 
thc opportunity to engage in servicc during traditional sciiicster "brcaks." The Alternative 
Brcak expcriciicc itself pronlotes diversity as students perfoi~n servicc in co~nmunities other 
than their own. Sites are both national, including work i n  a Native American school, and 
international. Sites outside the continental United States includc Qucbcc City, Canada; 
Mcrida, Queteraro, Pucbla, A~nealco and Matamoras, Mcxico; El Yungue National Rain 
Forest, San Juan, Puerto Rico; and Honduras. More than 325 MSU studcnts pal-ticipatcd 
during Spring Break 2003; and 19 MSU faculty and staff served as Sitc Staff Advisors. 
Approxiniately half of the participants were at intenlational locations. 

ASB 2003 fcatured the pilot for an acadcniic scrvicc-lcarning, eco-tourism-bascd cxpcricncc 
in Merida, Mcxico, with Dr. Richard Paulscn offering crcdil through the Dcpartmcnt of Parks, 
Recreation and Tourism Resources. Thc pilot program, in partnership with the CSLCE and 
MSU Study Abroad, was dce~ned a succcss, and Dr. Paulsen will offer an cxpandcd option 
Spring 2004 at threc of thc Mexico ASB servicc sites. 

Service Learning colIaborated to facilitate service-learning and community servlcc 
placcnients in several othcr existing univers~ty programs. During Summcr 2002 and 2003, the 
CSLCE partiiercd with Upward Round to ~dentify placements for tlic scconda~y school-agc 
participants. In Su~llnler 2003, CSLCE collaborated with thc Pre-Hcaltli Professions 
Preparation Institute (PPPI) to provide relevant service-learning opportunities for participants. 
This program, offercd by the Collegc of Human Mcdicine, is dcsigncd to cnhaiicc thc 
preparation for successful completion of collegc level pre-health coursc work by studcnts 
from underrepresented and/or disadvantaged backgrounds. The Leaders Achieving Notablc 
Education (LANE) program, also in Human Medicine, also partners with CSLCE to p~ovidc 
sewice-lcarning experiences for its students and also shares student staff and office spacc in 
the Center. 

Climate 

The College of Osteopathic Medicine (OM) received funding from "Creating a Morc Divcrsc 
and Connected Community" for its proposal to enhance diversity education among studcnts, 
faculty, and staff. The proposal included the following components: 

Six presentations by experts in the following divcrsity areas: African-Amcrican issucs 
of pcacc and justice; Hispanic culture (with the support of the Collcgcs of Human 
Medicine and Veterinary Medicine); patients in poverty; Islam and dcaling with 
Muslim patients; homosexuals and lesbians; and gender issues. Thesc topics wcrc 
sclcctcd based upon interest surveys administered to first- and second-year studcnts 



and faculty and staff. All presentations wcrc licld during the noon liours, wcrc 
publicized in campus mcdia, and wcrc attcndcd by studcnts. faculty and staff froni 
both within and outside of MSUCOM. Lunch mcnus rcflcctcd the culturc rcpscscntcd 
by tlic spcalccr. I11 addition, cxliibits of artifacts which wcrc rclcvant to cacli topic 
wcrc displayed throughout thc inoiitli in which tlic prcscntation occurred. Tlicsc 
prograrns wcrc all vidcotapcd and arc available to bc bonowcd or sliown at altcrnatc 
tirncs. 

A11 inst~urncnt to asscss Icnowlcdgc and attitudcs about divcrsity alnong students and 
to bc used in planning thc following yeas's diversity education program and 
idcntifyiiig changcs in thc collcge culturc. The Assistant Director of MSU Rcsideiicc 
Life, who has significant expertise and cxpcriencc in assessing cultural colnpcteiice 
among studcnts, devcloped this i~istrumciit for the collcgc, and pilot-tested i t  among a 
sinall group of thc osteopathic studcnts. It can bc administered in 20 minutes aiid will 
be made available to other units which might bc intcrcstcd. Because thc target 
population changcs cach year and because attitudes aiid knowledge arc affected 
cnorinously by current cvcnts, personal experiences, pop culture and other variables, 
this asscssmcnt cannot be used to identify cn~i.snli/~~ of change or to evaluate the 
effectiveness of the diversity cducation program. It is an a~inual snapshot for use as a 
planning tool only. 

e Using class notes developed by scribes in all but one of MSUCOM's first- and 
second-ycar courscs, the OM Officc of Academic Programs is compiling and 
analyzing rcferenccs to divcrsity in the curriculum. This forms the bascliiic of 
illformatioil about what is currently conveyed about divcrsity in thc OM cu~riculum 
and allows thc College to idcntify strengths and wealcness in contciit, and plan 
remedies accordingly. 

e Writtcn compilation and analysis of best practices in divcrsity education, particularly 
among rncdical schools, will bc used to set diversity education goals, plan prograins 
based on what has worked elsewhcrc, spark creativity and provide an eclectic sct of 
tools to usc in diversity planning. Thc information will be published, along with a 
con~pilation of useful Web links, on thc college's diversity sitc. 

@ A bricf study of relevant dcinograpliics (race, scx, rcligion, cducation, socioccoiioinic 
status, workforce, etc.) relevant to health in the State of Michigan, where OM studcnts 
will talce tlicir cli~lical cducation and where two-thirds of OM alumni practicc, wcrc 
collectcd. These dcinographics will assist in understanding the relative usefuliicss of 
potential content and identify content nccds in planning. 

Thc lessons learned in the plaiining and implementation of the project processes, particularly 
those that cncouraged synergy and multiple impacts, included: 

Thcrc was a significant difference in both the awareness of and sophistication about 
diversity issues between the first- and second-year students surveyed. 01ic  strong 
example was that second-year students were highly sensitized to and interested in 
learning more about the culture of povci-ty, an issue that was not even mentioned 
alnong members of  the entering class. The instrument did not allow the college to 



cxplorc thc causc of thcsc diffcrcnccs, though it was suspcctcd that thc cducation 
occu~-ring in thc DoctorIPaticnt Relationships courscs should bc cxplorcd. 

e Analysis of divcrsity contcnt in thc curriculum is painstakingly difficult, and 
enhancing divcrsity in thc cui-riculi~m will involvc scnsitizing coursc coordinators and 
faculty struggling to implcmcnt courscs that arc already cl~allcngcd by the voluinc of 
contcnt. Onc solution may be, oncc gencral arcas arc covcrcd, to providc 
cxtracurricular content that parallels the curriculum (e.g., culti~ral aspccts of 
gynecological care for Musliin women). 

Thcre are excellent resources available on the web for diversity cducation, but an 
eclcctic approach to them yields the best results. 

Diversity content is extremely interesting. Numerous spontaneous conversations 
about issucs raised in the presentations occui-red in informal and formal settings 
shortly after the presentations. 

A team of MSU Extension staff has undergone extensive training in methods of enhancing 
awareness of diversity issues. Multicultural awarencss workshops havc been offercd on 
campus, in the local community and across the state to a wide variety of audiences. Over the 
next year, "Train the Trainers" workshops will be conducted to expand the number of people 
in thc College of Agriculture and Natural Resources (CANR) who are qualified to deliver 
these important educational programs. On-campus faculty in CANR units and dcpartmcnts 
will be invited and supported to participate in multicultural awareness programs, and a subsct 
of interested individuals may be selected to train as workshop leaders. I11 addition to 
~nulticultural awareness, workshops- on diversity in hiring and on creating a hospitable 
learning and working environment will bc held in the upcoming year. 

The ODP will begin exploring the possibility of conducting an asscsslncnt of thc 
cliinateienvironmcnt for diversc individuals in CANR units. The initial asscss~ncnt will focus 
on the climatc for employees (staff, faculty, graduatc studcnts), and in futurc will address 
classroom climate for divcrsc students. The asscss~ncnt process will be developed w ~ t h  the 
assistance of and in collaboration with othcr units at thc university which have engaged in 
similar assessments of climatc. 

The units of the College of Social Science strive to bc scnsitive to the issucs addressed in the 
"Faculty Work-Environment Improvemcnt Rcport." Chairs and Directors are sensitive to 
what it mcans to bc a minority mcmber of a faculty and take steps to cnsure that faculty 
members are trcatcd equitably and fairly and that they arc wclcomcd into their rcspcctivc 
academic communities. Workload assignments, including tcaching and coininittcc 
assignincnts, are moilitored for fairness and appropriateness. Productivity is continually 
assessed and proactive mcasures arc taken, if necdcd, to address concerns. These efforts havc 
led to an increase in tcnure system faculty women and minorities hired. Efforts arc bcing 
made to improve in this area as the collcge moves forward with its Stratcgic Agcnda. 

The "My Community" project was funded by a Creating a Mo1.e Diver.re and Connecled 
Commzrnity allocation. The program offers studcnts from diverse backgrounds opportunities 
to develop academic and leadership skills through involvement in empowering supportive 
activities and participation in collaborative learning opportunities. In addition, it creates an 



cnvironincnt wlicrc students arc ablc to Icarn about, and to prcparc for, graduatc education. 
Thc succcss of thc first ycar of thc Conlnll~ni/jl cffort could bc attributcd to thc thrcc major 
components that drivcs thc program: 

1 .  M) Commz117ify Si i~ lday  Night Study Tables  and Directed Study Groups offer 
opportuilities to  learn the basic la~iguage  of  social science and to acquire 
learning skills necessary for academic success. In this first ycar, 14 tutors offcrcd 
Direct Study Groups for all scctions of Psychology 101 and section 3 of Sociology 
100. Ovcr 200 studcnts participatcd in the voluntary program. Notably, two-thirds 
wcre studcnts of color. 

2. Student lcadcrs were sclectcd by a compctitivc process in which applicants werc 
asked to submit a written statelncnt about diversity. In Janua~y 2003, students were 
hircd to concentrate on the remaining two MI! Conln~unity prongs-supporting and 
educating students about issues relating to diversity. The lcadcrs brought an array of 
academic major interests, skills, diversity knowledge and cultural expcricnces that 
have creatcd an infrast~ucturc focused on recruitment, retention, acadclnic success and 
community lifc. Their succcss is evident by thc following outlincd foundation 
projects: 

@ MI) Cornn~unity web page (unveiled August 2003). 
@ Creating Summcr 2003 focus groups to dctcrrninc student needs. 
@ Social Science Sunday Nights Study Tables in the Multicultural Ccnter. 

Culrently reworking a collaborative SHOCKWAVE program, with Student 
Life and Residence Life, based 011 case studies. 

@ Successfully partnered with Admissions in a Studcnts of Color Phonathon. 
@ Incrcascd undergraduate College of Social Science participation in college 

and university sponsored diversity events by emailing studcnts. 

3. Educate Social Science students about diversity matters specifically as it relates to 
identity pridc, academic achievement, and community and carcer devclopmcnt. The 
Studcnt Community Leaders werc traincd to be spokespersons for fcllow studcnts and 
to identify specific learning necds of studcnts during the first year. During tlic second 
year, thc My Conltnzinity leaders will lead and facilitate on-line discussions and live 
problcm-based case studies. 

Mv Cornmunitjl has been identifying and promoting useful studcnt programs and services 
offcrcd by acadeinic units, the collcge and the university. The collcgc worked with the Offiec 
of Racial Ethnic Student Affairs and othcr campus resources to promote and support a 
culturally diverse learning community in the college. 

Thc College of Communication Arts and Sciences dclivercd sevcral programs with a 
divcrsity focus which were videotaped and subscqi~cntly made available 011 the collcgc 
webs~te. Bonnie Bucqueroux moderatcd a one-hour program 011 Dealing with Divcrsity on 
Campus offered in March 2003. The college MLK Day program featiircd Larry Redd 
(moderator) and a panel of students who askcd questions of speakers Robert L. Grccn and 
Dean James Spaniolo. Thc annual Zablusky Lecturc in Public Relations in April 2003 was 
devoted to the co~nmunications strategy employed by thc University of Michigan in its 
admissions cases reviewed by the U.S. Supreme Court. Lisa Rudgers, Vice Presidcnt for 



C'om~iii~nicntio~is at thc Univcrsity of Michigan, was thc fcaturcd spcal<cr whosc lccturc was 
cntitlcd "Informed Voiccs in Dcfc~lsc of Affir~nativc Action." 

Thc Women's Resource Center coordinatcd thc university-widc "Takc Your Child to Worl<" 
Day cvcnts (fol-mcrly Take Your Dauglitcr to Work). Extending thc program to boys and girls 
in 2003 enl~anccd programming opportunities. Many acadcinic and support units across thc 
campus providcd a meaningful expcricncc for children ages 8-14 who visited thc campus. 

Continued collaboration with the MSU Multicultural Dcvclopii~ent Office and LBGT 
Coordinator yielded a set of programs addrcssing intcrscct~on bctwcen sexuality and the 
ui~ivcrsity's academic mission. 

Resource Center for Persons with Disabilities (RCPD) staff worked with inembers of thc 
Officc of Planning and Budgets, Ca~npus Park and Planning, and Physical Plant to finalize the 
installation of ailloinated door openers and magnets to further enhance access to academic 
buildings on campus. In 2002, conversations between RCPD staff, inembe~.s of the Council of 
Students with Disabilities, and the Officc of Planning and Budgets resulted in a plan for the 
addition of a combination of powered entrance doors, and interior fire door hold-open devices 
to provide easier passage for wheelchair uscrs and others with physical disabilities in the 
Biophysical Sciences Building, Wells Hall, Chemistiy Building, and Anthony Hall. In 2003, 
RCPD staff participated in meetings to begin planning for similar access projects for 
additional buildings, including South Kedzie Hall, Psychology Building, Computer Center, 
and Landscape Architecture Building. 

The McNairISROP (Summer Research Opportunity Program) Scholars Program 
continued to implement co-curricular aclivities throughout the 10-month program, such as 
community service with Habitat for Humanity and cultural activities throughout thc summer 
which focused on apprcciating and learning about diversity. 

The most apparent impact of an iiicreasingly divcrse student ernployee workforcc in 
Intramural Sports and Recreative Services is that students and staff from very diverse 
backgrounds leain how to co~mnunicate effcctively and work togcthcr despite obvious 
diffcrences. Efforts to attract a more divcrse population have resultcd in new and different 
sports program offerings, thus opcning the eyes of students to different types of activities from 
around the world. 

Thc climate in the residence halls has both positivc and negative aspects. In all rcsidence 
halls, diversity-related student groups are a strong and influential presence that plan and 
implement programs, partner with Residence Life staff to make students welcomc, and want 
to play an active rolc in addressing incidents and concerns. Various surveys conducted by 
Residence Life indicate that diverse students gcnerally feel welcome and are valucd rnembers 
of the residence hall community. Howevcr, the fact that most residence halls arc 
ovenvl~elmingly Caucasian can lead to feelings of isolation for students of color. Incidents of 
biaslharassnient, especially those based 011 race, cthnicity, or sexual orientation, can 
sometimes selve to reinforce the belief that thc rcsidence halls, and by extensioii MSU, may 
not bc truly supportive of diversity. 

Residence Life sponsored several efforts to provide education and reduce harassmcnt. In 
cooperation with several other campus units, Safe Place written materials concerning 



rclationsl~ip violcucc and scxual assault wcrc translated into tcn languages: Arabic, Chincsc, 
Frcnch, Japancsc, Korcan, Russian, Spanish, Thai, Urdu, and Victnamcsc. A brochurc, "Your 
Educational Rolc in Difficult Convcrsations," was dcvclopcd and distributed to Mcntors and 
Racial Ethnic Studcnt Aidcs to providc guidancc in Icading discussions conccrning many of 
tlic difficult issucs that arosc this past year (c.g., racial incidents, Iraq war, University of 
Michigan Suprcmc Coui-t cascs). All professional staff mcmbcrs, Mcntors and Officc of 
Racial Ethnic St~ident Affairs staff membcrs pai-ticipatcd in Prohibitcd I-Iarassmcnt Training. 

The Department of Student Life staff developcd and broadly disseminatcd a ncw brochure 
entitled "Student Activism at Michigan State University." This brochure was designed to 
infoiln studcnts about the policies that they needed to adhcre to as they were reacting to 
controversial issues or demonstrating political dissent. Issues that garnered such a reaction 
this ycar included the University of Michigan Supreme Coui-t cascs and thc war in Iraq 

Staff ineinbers from the depart~ncnt planned, negotiated, and iinplcmcnted a rncthodology by 
which Chinese scholars and spouscs could scrve in an adviso~y capacity to studcnt incrnbers 
of the Chinese Students and Scholars Association, a registcred studcnt organization, within 
established Univcrsity regulations. Significant conflict within thc group crcated the need for 
thc dcpartinent to mcdiate a solution. 

Student Life collaboratcd with a numbcr of univcrsity dcpartmcnts, facility managers, se~vicc  
providers and student leadcrs to revicw and rcvise tlic major student cvcnt policies and 
procedures. This action was in rcsponse to conceins and issues rcsulting from thc 
StudentiPolice Relations Task Force fiom thc previous ycar. 

In Fall 2003, Career Services and Placement hosted an office-wide workshop on LBGT 
(Lesbian Bisexual Gay Transgender) issucs as part of an ongoing staff professional 
dcvclopinent scries. Thc Director of LBGT Conccrns lcd thc worlcshop, which gavc an 
ovcrvicw of the LGBT coinmunity and addrcssed language, myths about gendcr idcntity and 
sexuality, and discrimination in society and thc workplacc. Thc workshop included self- 
reflection and interactive cxcrcises that werc effectivc in opcning thc dialog. Thc workshop 
sparked good discussion and creatcd much more awarencss about thc necd to support diverse 
backgrounds. 

The Ad Hoc Gcnder Identity Commnittcc complctcd its final rcpot-t under a charge froin the 
Executive Committee of Academic Council. Thc LBGT Concerns Program and thc Officc 
of Affirinativc Action, Cornpliancc and Monitoring provided benchmarking data to that 
committee on gender idcntity policy in higher education, educational rcsourccs about gcndcr 
identity, and consultation with committee members as appropriatc. 

At thc staff levcl, differences in benefits offered to marricd spouses of Hall Directors and 
Graduatc Assistant Hall Directors and the sarnc gcndcr domestic partncrs of staff becainc 
among thc most significant LBGT issues of the year. These concerns bccamc highly public, 
were discussed with derision at natioiial conventions of higher education organizations (the 
American Collcgc Personnel Association and thc IUational Association of Student Personncl 
Administrators), and were a inajor focus of MSU LBGT student, faculty, and staff activism. 



Programs: 
Ongoing Initiatives 

Leadership 

To encourage greater involvcincnt and advancement of women and minorities in lcadership 
and adininistration at all lcvels of the University, thc Office of the Provost continued to 
suppoi? thc participation of faculty and staff members in thc Coinmittce on Institutional 
Cooperation Acadcmic Leadership Program (CICIALP) and to providc suppoi? to nominate 
faculty candidates for the Aincrican Council 011 Education (ACE) Leadership Dcvclopmcnt 
Program. Since thc inccption of MSU IDEA in 1989, 12 of the University's nominees have 
bcen selccted as ACE fellows in the national competition. Thcse include two Black women, 
five Caucasian women, onc Hispanic man, onc Amcrican IndianIAlaskan Native man, two 
Caucasian mcn and one gay man. 

Of the 87 fellows who havc participated in the CICIALP Program sincc its inception as an 
MSU IDEA initiative in 1989-90, thcrc have been 47 womcn, of whom 12 arc Black, two are 
AsianIPacific Islandcr, onc is Hispanic, and one is Amcrican Indian/Alaskan Nativc. Therc 
havc becn 40 mcn, of whom ninc are Black, thrcc are Hispanic, two are Amcrican 

- IndianIAlaskan Nativc, three are AsianIPacific Islandcr, and two are openly gay. Among the 
81 fellows through 2002-03, those who have advanced to administrative positions with ncw 
titles includc 10 Caucasian women, five Black women, two Black men, onc Hispanic man, 
oilc gay man and fivc Caucasiail men. Additionally, othcrs have takcn visible Icadcrship rolcs 
in University governance or othcr major university scrvicc. The CICIALP Program is an 
academic affairs initiative, with four faculty mcinbers and one academic staff mcmber 
selccted by the Officc of the Provost and one fcllow selected from the Studcnt Affairs and 
Serviccs or Finance and Operations vicc-presidcntial areas. 

MSU also participates in the CIC Department Executive Officer (DEO) Program. Each ycar, 
four MSU departmcnt chairslschool directors attend a three-day seminar that focuses on topics 
involving departmental leadership skills and acadc~nic administrative issues. 

To encouragc the involvement of administrators and faculty in the academic community, 
including thc full integration of minority group members, the following programs were 
presented during 2002-03: 

The annual workshop "How to Survive and Thrivc in thc Michigan Statc University 
Tenure System" provided information on "how to make it" in thc University's tcnurc 



systcin. A divcrsc group of faculty prcscntcrs discusscd thc formal and informal 
proccsscs rclatcd to rcappointmcnt, promotion and tcnurc. 

Thc Fall 2003 Ncw Faculty Orientation program includcd faculty discussions on 
"Your First Fcw Years at MSU: What arc thc Uscful Stratcgics" and "Navigating thc 
Ncxt Fcw Ycars: What arc thc Uscful Stratcgics" which includcd an emphasis on 
divcrsity within community. 

The MULTl Program series for Department Chairpcrsons and School Directors 
included topics such as faculty recruitmcnt stratcgies; univcrsity outreach; planning 
and budgcting; faculty pcrfonnance rcview and merit pay; academic leadcrship issues, 
challcngcs and future directions; leadcrship 111 crcating a diverse and hospitable 
departmental environment; balancing personal and professional responsibilities; 
lcadership in a unionized environment; leadcrship in promoting sustained creativity 
and innovation; and rcsearch culturc and support environment. 

A rcquired Workshop for New Chairpcrsons and Dircctors was conducted in August 
2003. This workshop focused on topics critical for new academic administrators such 
as the changing environment and the critical role of cross-unit collaboration, survival 
skills, financial management, development/fund raising, legal environment, academic 
human rcsources: hiring, promotion, tenure and performance review, support staff, 
working with faculty: raising thc quality of tcaching and Icaming, rcsearch, outreach, 
proccss skills and knowledge. 

The IDEA Coordinators committee (represcntativcs of cach of the academic units who play 
a significant role in fostering divcrsity within their units) continued their collaboration to 
escalate synchronous programming and foster both diversity and an undcrstanding of social 
justice across the academy. The social justice thematic foci of thc proposal wcre health 
disparities, educational inequities and cconomic justice. It was cnvisioncd that studcnts and 
faculty from diverse segments of thc campus would cngagc in critical thinking and learning 
about social justice issues. Speakers in 2002-03 included Lori Alvord (hcalth disparity), 
Milton Little, Jr. (social justice), and Claude Stccle (education stereotypcs and pcrformancc). 
Each spcaker engaged in small group discussions with studcnts, appropriate univcrsity identity 
groups and rescarch or working groups studying problcins or issues rclated to the visitor's 
expertise. Thc visits generally occuncd during a two- to two-and-a-half-day period, and 
attracted a broad range of interested individuals. Clearly this model will continue to be 
supported by thc units reprcsented by thc IDEA Coordinators. Funding for this project was 
awarded through IDEA/C~eating a More Diverse and Connec-ted Cornnzzlnitv funds. 

Annually, a tcam of pcrsons representing thc Office of the Provost reviews college level 
planning in support of diversity. Thc units reviewed in 2003 were thc College of Arts and 
Letters, Honors College, MSU Libraries, College of Osteopathic Medicine, Eli Broad Collcge 
of Business, College of Comnunication Arts and Sciences, the College of Engineering, the 
Collegc of Human Ecology, lntc~-natio~lal Studies and Programs, and James Madison Collcgc. 
An interim review was also conducted with the dean's adrninistrativc diversity tcain in thc 
Collcge of Agriculture and Natural Resources. Each collegc provided a written summary of 
the ycar's progress toward achieving diversity in studcnts, personnel, curriculum, co- 
cu~ icu l a r  programming and rcsources. In addition, during each visit the dean and college 
staff discussed accomplishments and issues of concern. The team consists of the Assistant 



Vicc Prcsidcnt and Assistant Provost for Acadcmic Human Rcsourccs, thc Scnior Advisor to 
thc Prcsidcnt for Divcrs~ty and Dircctor of Affinnativc Action, Compliance and monitor in^, 
thc Vicc Prcsidcnt for Studcnt Affa~rs and Scrviccs and Assistant Provost for Acadcmic 
Studcnt Scrviccs and Multicultural Issucs, and thc Dircctor of thc Womcn's Rcsourcc Ccntcr. 
Tlic tcaln is staffed by thc Womcn's Kcsourcc Ccntcr. 

Two groups in tlic College of Human Medicine providcd lcadcrship for diversity activities in 
thc Collcgc: thc Physicians of Color Advisory Comm~ttce to thc Dcan and thc Divcrsity 
Committee. Each group advised the Dean 011 intcrnal and cxternal issucs regarding faculty, 
students and tlic overall acadcmic mission of the collcgc. 

The College of Osteopathic Medicine (COM) Committee on Diversity continued to monitor 
and ensure coinpliancc with university polices and procedures and advise the dean and tlic 
collegc committecs in thc dcvelopment and update of thc collcgc diversity plan to achieve an 
environment marked by respect for differences and understanding of valucs to prornotc and 
strengthen the college. Tlic co~mnittcc systematically rcvicwed outcomcs of thc divcrsity 
plan, worked actively to advance rec~uitmcnt and retention of faculty, staff and students from 
diverse backgrounds and providcd resourccs to cnsurc a suppol-tivc climate for all who work 
and study at the college. 

The 2002-03 academic ycar proved to be an exciting time for the College of Social Science. 
Much of this excitement stcmned from thc progress in moving from the planning stage of thc 
Strategic Agenda to actively implementing stratcgies to achieve goals. One examplc is thc 
Collcge of Social Science Divcrsity Task Forcc, whosc pr ima~y function is to asscss thc 
currcnt statc of affairs with respect to faculty, staff, student and programmatic divcrsity within 
thc college. The group was designcd to have representation from the Dcan's office, faculty, 
academic staff and students. Thc Task Force will disband within a year, following 
recommendations for the creation of a standing College of Social Scicnce Diversity Council. 

The Women's Advisory Committee to the Dcan of thc College of Engineering assistcd in 
idcntifying benchmarks and goal-based stratcgies to addrcss important issucs rclativc to tlic 
roles and pal-ticipation of women in the academic arena of the collegc. 

The Honors College Exccutivc Council, which monitors diversity, had a student diversity 
group that providcd counsel and direction for programmatic diversity activity. Thc Honors 
Collegc supported and adviscd the studcnt organization. 

The standing Committee on Diversity and Affirmative Action in the College of Veterinary 
Medicine promoted programs that encourage an appreciation for diversity and pluralism 
throughout the college. 

The College of Natural Science continued to provide Icadership for tlic Women in Scicncc 
Math Engineering and Tecli~iology (SMET) partnership with Iowa State University. The tca~n 
of faculty involved has been developing a websitc to assist faculty in navigating work/lifc 
challenges and profcssional dcvclopment opportunities at MSU. Thc Cliarlcs Drcw 
Laboratory reported another year of academic success for students who participatc in that 
program. 



Tlic MSU Libraries Diversity Advisory Committee continucd to advisc the Director, 
particularly 011 issues rclatcd to staff. The committee is divcrsc in its mcmbcrship witli o11c 
Asian American, two African American, and two Hispanics; thrcc women and two men. 

Child and Family Care Resources (CFCR) is a cross-vice-prcsidcntial initiative designcd to 
assist staff, faculty and st~tdcnts to balancc tlicir work, cducational and family rcsponsibilitics. 
Thc family resources and support services hclp to iinprovc the clirnatc and rcmovc barriers to 
advancc divcrsity. Thc divcrsity nccds range from singlc student parents struggling to pay for 
child carc, nontraditional couples looking for legal hclp, and mothcrs retu~~iing to work 
nccding hclp witli breastfecding, to those who struggle caring for an aging parent. These 
programs crcatc inccntivcs for families to clioosc MSU over other institutions. As the labor 
market tightens and the number of nontraditional studcnts increases, the services continue to 
positively iinpact rccrultment and retcntion. 

The Third Annual Supervisor Recognition Award, sponsored by CFCR, recognizcd 
supctvisors for tlicir advocacy of staff and faculty who arc rcsponsible for dcpcndcnt children, 
clders, partners and other family members. During 2003, 34 supervisors from various 
departments were nominated, witli six awards prcsented 011 National Bosscs Day on October 
16, 2003. This award will continuc to recognize managers whose supervisory styles have a 
positive impact on recruitment and retention. 

As the "WorI</Lifc" office of MSU, the CFCR program consulted with staff, faculty and 
students, and provided them with family support se~vices and resources. Sick Child Care and 
Emergency Back-up Child Care se~vices continucd to enable parcnts to go to work and class 
when they had unexpected situations with their children. The office recruited divcrsc groups 
of MSU students across campus to provide care for the c1iildrc11 of staff, faculty and studcnt 
parents who need babysitters in their homes. 

CFCR continucd to providc the Breast Fceding Support Prograin for staff, faculty and studcnt 
mothcrs. CFCR and Healthy U co-sponsored a series of breastfeeding classes during Fall 2002 
and Spring 2003. These frcc brownbag sessions wcrc taught by a campus-bascd Ccl-tified 
Lactation Consultant/R.N. to assist mothers in negotiation of brcastfceding upon returning to 
work. Campus buildings were surveyed to identify space that is appropriate for mothers to 
breastfccd and express milk in private. The list of available and potential rooms is sharcd witli 
mothers who inquire about space near their work-site and classrooms. 

For thc fourth and final year, the U.S. Department of Education Child Care Access Means 
Parents in School grant subsidized the high cost of part-time and drop-in child carc for low- 
income students. The four-year grant was awarded to CFCR in Fall 1999. MSU received 
$120,000 in 2002-03, which was used to contract with local licensed childcare providers to 
providc affordable care for students. The service was available to the enrolled 560 children 
aged 6 weeks to 12 years, 24 hours per day, seven days per week. Of the 393 MSU parents 
enrolled in the "SpartanKids" program, 37% were Caucasian, 20% African American, 6% 
Hispanic, and 20% Asian. The SpartanKids grant expired in August 2003 and is not 
renewable. However, the contract with a minority childcarc provider has bccn retained to 
providc emergency back-up childcarc for staff, faculty and student parents. 

In the Division of Housing and Food Services, the Residence Hall Manager of McDonel 
Hall worked collaboratively with the Department of Spanish and Portuguese to further 



advancc thc dcvclopmcnt of LaCasa. LaCasa, which was crcatcd during thc 2001 -02 school 
ycar, is a floor within thc rcsidcncc hall whcrc studcnts agrcc to spcalc only Spanish. Studcnt 
participation incrcascd 100% from 2001-02. Many activitics talcc placc on thc floor dui.ing 
thc school ycar, such as an informal Monday night gathering in the Ioungc whcrc studcnts can 
just hang out and spcalc Spanish. A movic night is also offcrcd a fcw tiincs during thc ycar 
whcrc studcnts can watch a movie in Spanish. All activitics arc dcsigncd to cnhancc 
conversational slcills in thc Spanish language. 

The Resource Center for Persons with Disabilities (RCPD) is an advocate for the inclusion 
of individuals with disabilities into the total MSU expcrience. Thc RCPD mission is to lead 
MSU in inaxiinizing ability and oppoi-tunity for full participation by persons with disabilitics. 
RCPD functions include efforts to provide disability-related info i~nat io~~ and referrals; identify 
the population, document disability, and conduct necds assessments; facilitate reasonable 
accommodations; and providc disability-related technical assistance, auxiliaiy aidslservices, 
advocacy and training. During 2002-03, tlic staff of RCPD maintaincd a high level of 
visibility locally, statewidc and nationally and remained involved in many organizations and 
committees on a varicty of disability-related topics. Staff also maintained an active part in 
campus presentations related to disability accommodation and strategies for inclusion of 
pcrsons with disabilities in a diverse rangc of programs. 

Thc annual RCPD awards and appreciation evcnt rccognized and cclebrated achievements of 
persons with disabilities and those who rnadc significant contributions to more fully include 
persons with disabilities in university structures. Awardees reccived public recognition via 
this event for their efforts. 

RCPD continued to collaborate with a rcgional donor to operate the Samaritan Scholarship, 
which recognizes the achievements and potential of five undergraduate students with 
disabilitics. This scholarship will bc awardcd for at least five ycars, with each recipient 
rccciving $2,500 to aid in either tuition or other costs dircctly related to personal needs in 
overcoming aspects of a disability. This scholarship coinplcincnts the long-standing 
Friendsh~p Memorial Scholarship for graduatc studcnts with disabilitics, and rcprcscnts a ncw 
broad base of support for students with disabilitics from the full range of dcgrcc candidates 
with disabilities. 

The RCPD continued to do more work in connecting students with entities that can cnhancc 
their understanding of the carccr devclopment process. The employment of a Career Sc~.viccs 
Consultant continued this year to bcttcr connect students with disabilities to the serviccs of 
Carecr Services and Placcment, Vocational Rehabilitation, and other sourccs of rclcvant 
information and assistance. A detailed wcb page, "Career and Job Search Information for 
People with Disabilities," was constructed and attached to the Career Development Center's 
web site at l~tt~:ll~~ww.csp.insu.edulcdc/q~/PDWEb.htm. The wcb page provides tips for 
successful resume writing and interviewing, and includes links to web sites that cover thcsc 
topics in dctail, as well as other topics of interest to people with disabilitics, such as job 
networking, infollnation on obtaining appropriatc job accommodations, legislation pcrtaining 
to peoplc with disabilities, inforination on inany occupations. Othcr links provide infonnation 
on additional topics of intercst to people with disabilities who arc looking for a job or tiying to 
choose a career. In addition to the web content, several students have taken advantage of thc 
career services consultant to discuss aspects of career readiness from a disability pcrspcctivc. 
RCPD continucd thc collaboration with Career Sc i~ i ces  and Placcment and the Fcdcral 



Worl<forcc Rccruitmcnt Program to involvc scvcral sti~dcnts in an intcrvicw proccss wllicll Icd 
to Inany of tllcin rccciving sulnmcr internship opportunitics in Washington, D.C. 

RCPD was a co-sponsor of thc Grcat Lalccs Fcstival (formcrly tllc National Folk Fcstival), 
facilitatcd rccog~lition of the rolc pcrsons with disabilitics play in tllc community, and 
contributed program agcndas and dcscriptioils in altesnativc forinats for attcndccs with 
disabilitics. 

Tllc Office of Supportive Services scrvcs Collcgc Acllievcmeilt Adinissioils Programs 
(CAAP) students who are first gei-lcration students of color. Tllc majority of CAAP students 
coinc fsom Michigan's inncr cities, Detroit, Grand Rapids, Flint, Saginaw, Ypsilanti and 
Kalainazoo. A smaller number cotnc from rural areas, including Michigan's Upper Peninsula. 
A substantial proportion of thc racialleth~~ic student population at MSU is madc up of CAAP 
students. CAAP students necd appropriate services to enhance their chance of successfully 
navigating the institutioilal landscape followiilg admission. These services begin with support 
at the adlnissions stagc, including assistance with the various application and orientation fees, 
financial aid and, subsequently, thc necessary course work for tllc under-preparcd student. It is 
vital that CAAP students reccivc sl<illcd acadcmic guidailcc support, including academic 
advising in rclevant course work and appropriate choices for a major field of study. It is 
paramount that tutoring, mentoring, peer support, cultural enhanccinent, and study skills 
instruction also bc a part of their support. Without this crucial support, studcnts may become 
pai-t of a revolving door of entrance and departure, which is costly both to thc institution and 
to the individual student and herlhis family. 

OSS staff membcrs continued to work closely with the Math Dcpartincilt Co-Coordinator and 
thc Math Enrichmcnt Advisoiy Committee to providc the Math Enrichrncnt Program. OSS is 
an integral part of the Enrichment Advisoiy Committee, which meets regularly to evaluate and 
redcfinc thc program. 

The McNairlSROP (Summer Research Opportunity Program) Coordiilator continued 
collaborativc program efforts with thc othcr four McNair Programs in the State of Michigan. 
In support of this collaboration, thc McNairlSROP Coordinator planncd tllc monthly McNair 
Administrator Mcetings with thc othcr McNair Directors and Coordinators in thc Statc. 

Upward Bound staff mcrnbers remained affiliated with TRIO organizations such as Council 
For Opportunity in Education (COE), Mid-America Association of Educatioilal Opportunity 
Program Personnel (MAEOPP), and Michigan Chapter of MAEOPP, all of which focus on 
low-income and potential first-generation college students, many of whom are minority 
students. Confcrcnces and workshops sponsored by these groups crcated a forum for 
addressing thc nceds of low-incomc/potential first-generation college studcnts, minority 
studcnts, and students with disabilities. To increase the quality of services to students with 
disabilitics, two staff ineinbcrs continucd to scilrc on thc boards of the Learning Disabilities 
Association of Michigan and the State Board of Education Advisoiy Cornrnittce. 

Thc Undergraduate University Division (UUD) Multicultural Outreach Cotnmittce 
participated in cross training of Office of Study Abroad staff to look for ways to encourage 
more minority students to participate in a study abroad experience. UUD also invited staff 
from Study Abroad and the Office of Financial Aid to attcnd the annual FEAR (Falsc 
Expectations Appearing Real) Conference. UUD staff actively participated in arca 



confcrcnccs and university com~nittccs including thc Minority Equity Confcrcncc, Officc of 
Admissions Advisoiy Committee, statcwidc Hispanic Symposium, and many racial-cthnic 
staff and alumni associations. UUD staff also continucd to liclp iinplcmcnt tlic rcsidcntial 
acadcmic support program for Nativc Aincrican studciits, participatcd in a inciitoriiig program 
for Asian Aincrican studcnts, and inadc a prcscntation to intclnational tcacliing assistants 011 

adjusting to acadcinic cxpcctations. 

Staff in tlic Division of Student Affairs and Services continued to bc among the most 
diverse in tlic uiiivcrsity. Staff diversity increases thc likcliliood of sensitivity to issucs of all 
populations, and kceps in the forefront the division's coinmitincnt to incrcase accessibility and 
support for tlic succcss of all studcnts. As an example, racial-ethnic minoritics and/or woincn 
make up over 69% of professional staff in Intrainural Spoi-ts and Recreativc Scrviccs, wlierc 
studciit staff is 46% fcinale and 37% racial/ctlinic minority (a11 increase of 12% from last 
year). 

Multicultural compctence continucd to be one of thc four priority areas of thc Department of 
Residence Life, and staff members provided studciit programming in, and support for, 
divcrsity, multiculturalisin and intercultural compctciice. Thc expected multicultural 
competencc outcomcs arc dctailcd in tlic following table. 

Expected Multicultural Outcomes 

AwarenessIKnowledge-Based Outcomes 

0 Understand that everyone has a unique history, background and culture which influences who heishe 
is 

0 Develop an awareness that social and political systems influence one's personal history, background, 
and culture 

0 Recognize how every person's power and privilege is detemlined by social and political systems 
0 Increase understanding and appreciation for other backgrounds, lifestyles and cultures 
0 Gain an understanding that the development of multiculh~ral competence is a lifelong learning 

process 
c Learn how stereotypes, prejudices and ignorance contribute to the maintenance of an unjust socicty; 

Gain an awareness of hislher own stereotypes and prejudices 
0 Recognize situations that discriminate against others 
0 Become increasingly aware of how personal actions can contribute to the creation of a just society 
B 

SkiII-Based Outcomes 

Act respectfully towards others 
Broaden the diversity of hislher social group 
Become more skilled and confident in responding to situations that are insensitive, discriminatory. 
andlor demeaning 

0 Appreciate, value, welcome and celebrate the richness that differences bring to a community 

The Department of Student Life's Assistant Director for Judicial Affairs becamc tlic advisor 
to the National Pan Hellenic Council (IVPHC), the larger umbrella organization to MSU's 
eight historical African American Greek letter organizations. NPHC builds community, 
promotes scholarship and retention, and sponsors activities and lectures for both African 
American Greek and lion-Greek communities. 



In rcsponsc to tlic nccd for fi~sthcr education aftcr thc tragic cvcnts of Scptcmbcs 1 1 ,  2001. tlic 
Dcpartmcnt of S t ~ ~ d c n t  Lifc continued tlic Noontimc Convcrsations Scrics to bring faculty, 
staff, and st i~dc~its  togctlicr to lcarn, discuss and cxplorc thc C L I ~ ~ L I S ~ ,  history, and issuch 
surrounding thc cvcnts. 

Thc Dcpart~ncnt of Student Lifc holds thc Studcnt L ~ f c  Lcadcrship Awards Program cacll 
April. Thc purposc of the Awards Program is to promotc and higlilight outstand~ng studcnt 
organizations and thc quality and brcadth of thc prograins studcnts crcatcd for tlic campus 
community, and to recognize thc talent and contributio~~s of MSU s t~~den t  lcadcrs. Faculty, 
staff, and students from across the Univcrsity are asked to participate in thc nomination, 
selection, and prcscntation of awards. 

Judicial Affairs, within thc Departmcnt of Studcnt Life, worked to attract more diversc 
studcnts for judic~al boards and succccdcd in doing so. Thc st~idcnt judicial systc~n servcs as a 
mechanism for addressing behaviors that rnarginalizc mcmbcrs of thc Univcrsity community 
duc to race, gendcl-, scxual orientation, national origin, ctc. 

Internationalizing Student Life and the Office of International Students and Scholars 
coordinated thc Fifth Inte~.cultural Communication Institute held at the Kellogg Biological 
Station in October. Six workshop scssions and several large group activities were presented 
to the student participants over thc weekend. 

The Shockwaves program continued during 2002-03. Staff from Studcnt Life, Study Abroad, 
and Rcsidcnce Lifc recruited, hired and traincd MSU st~ldents to bccome cross-cultural 
traincrs and facilitators by engaging student Icarning tl~rougli rolc-plays, simulations and in- 
depth discussions about cultural differenccs. Data collcction and evaluation of thc program 
continues. 

This year, Student Life and LGBT Affairs again co-sponsored a get-acquainted opport~~nity 
for new incoming students during Fall Welcomc. This program occurrcd scparatcly from thc 
traditional LGBT Resourcc Fair that is scheduled for thc first week of classes. 

Dcpartmcnt of Studcnt Lifc staff mc~nbers continued to serve in an advisoiy capacity to thc 
ASMSU Funding Board and Programming Board, as wcll as being the advisor of rccord to the 
Council for Students with Disabilities and Black Graduate Studcnt Association. 

The department's Internationalizing Student Lifc staff mcrnber scrved as pa12 of the planning 
team for the ncw "Frcshman Seminar Abroad." The Dcpart~ncnt of Studcnt Lifc collaborated 
with the Officc of Intcrnational Studcnts and Scholars, the International Associations Council, 
and thc Global Festival Committee for the Global Festival Program held in thc MSU Union 
each year. 

Service-lcarning and civic engagement intrinsically address the MSU Promise that "MSU will 
be a more diverse and connected community," particularly as it applies to connections with 
communities. During thc 2002-03 acadc~nic year, 7,073 studcnt scrvicc-lea~uing placcincnts 
wcrc facilitated and registered through the Service-Learning Center. It is estimatcd that a 
total of 11,000 MSU students engaged in somc form of community servicc or servicc-lcarning 
activity during the year. 



Recru.itment, Retention, and Development 

Individuals supportcd with funds from thc Visiting Faculty Program duri11g 2002-03, 
includcd thrcc Black womcn, four Black incn, onc Amcrican Indian/Alaskan Nativc woman, 
one Hispanic woman, onc Hispanic man, and onc AsiaidPacific Islandcr woman. 
Additionally, funding was provided to suppoi-t activities sponsorcd by tlic Dcpartmcnt of 
Audiology and Spcech Scicnccs, Collcge of Ostcopatliic Mcdicine and Black History 
celebration. Thc main objectives of this program are to provide an cxpandcd ininority 
presence 011 this university's campus and in its classrooms, devclop contacts and resource 
persons who might be of assistance in filturc rcc~uitinent of other minority faculty or studcnts, 
and to providc opportunities for these visitors to have additional professional expericncc. 

Waivers of the posting and search proccdurc may bc used to facilitate the rccruitmcnt of a 
diversc faculty and acadcmic staff. During 2002-03, waivcrs of thc noi~nal hiring procedures 
werc used in 17 of the 86 tenure systcm appointments (19.8% compared to 15.0% in 2001- 
02). Waivers werc used for 1 1 cases involving special/uniquc qualifications, for spousal 
appointments in four cases, and for transfers from another appointmcnt catcgoiy in two cases. 

The College of Nursing continued to support thc Scholarship of Diversity Initiative funded by 
MSU IDEA for the past three years. Faculty preparation for threading cultural competence 
throughout the cun-iculum, with spccial focus 011 the B.S.N. curriculum, also continued. 

The College of Arts and Letters continued to hold an annual workshop 011 divcrsity hiring 
for chaii.persons and affirmative action advocates on search coinmittees. No one in thc 
college may bc designated as affirmative action advocate unless helshe has attended the 
workshop. 

In the Honors College, MOSAIC (Minorities Offcring Students an lntcractivc Community) 
was crucial to thc College's recruitment efforts this past year. In the fall, they hosted tlie 
Second Annual Honors College Scholars of Color Welcoinc Dinner for all entering students 
of color. Thcy also telephoned all of the high achieving prospcctivc students who had not 
applied by November 1 and all of those studcnts who had already been iiivitcd to thc Honors 
College. MOSAIC planned trips to cultural events, hcld movie nights, participated in 
community servicc, and sponsored a now annual cultural dinncr. I11 addition, MOSAIC 
collaborated on events with H-STAR (Honors Students Actively Recruiting) and tlie Honors 
Collegc Programming Board, two other Honors College studcnt organizations. 

Years ago, the Partnership of Learning Environments (Lyman Briggs School, James 
Madison College and the Honors College) collaborated to crcate a ncw set of programs called 
Minority Scholars and Fainily Exploration Nights. A Power Point presentation was crcatcd to 
address the interests of high achieving and collegc-bound studcnts of color in particular 
geographic areas. Following the presentation, parents and students are invited to ask 
questions about collegc and in particular, admission to special programs at MSU. Efforts to 
build upon connections with Urban Leagues and other cultural centers havc increased due to 
the success of thc programs. This year, thc units invited Dr. Clarcnce Undelwood to be the 
guest spcaker for a standing rooin only crowd at the Detroit Urban League. 



Tlic College of Etlucation initiatcd a comprchcnsivc rccsuitmcnt and rctcntion program that 
spans tlic prc-collcgc, collcgc and graduatc Icvcls. Thc Assistant to thc Dcan for Spccial 
I'rojccts has Icd program cffol-ts to idcntify and cncouragc studcnts of color, carly in tlicir 
formal cducation, to considcr a carecr in tcacliing. 

Tlic College of Agriculture and Natural Resources (CANR) Officc of Diversity and 
Pluralism (ODP) continucd working with othcr units to coordinate and implcmcnt activities to 
rccruit undergraduates, graduatc studcnts, faculty and staff. Thc Dircctor of tlie ODP scrvcd 
as ex-officio inc~nbcr of all scarcli co~mnittccs, making thcm aware and keeping thcm 
informed of university policics and procedures, and being a rcsource person for depa~-tmeiits 
cngagcd in thc hiring process. Informational meetings wcrc offcrcd on affirmative action 
guidelines for CANR departments, particularly aimed at those departments filling positions. 
CANR faculty arc encouraged to devclop collaborative research or othcr acadcniic 
opportunities with ALANA and women faculty post-docs. Faculty cxchangcs or scliolars-in- 
residence may provide similar oppo~-tunities. Other efforts includc a "Grow Your Own" cffort 
to retain doctoral candidates, and support for current MSlJ facultylstaff woineii and pcrsons of 
color working in positions outside thc tenurc systcm. 

The College of Engineering continued to participate in McntorNet, a national program that 
targcts undergraduate women engineering studcnts. Thc prograin pairs women studcnts 
electronically with womcn profcssional engineers who mentor thcm and provide carccr 
advice. 

The Detroit Area Prc College Enginecring Program (DAPCEP), a science and math cxposurc 
surmncr program for high-achieving students, scrvcs approximalcly 25 st~ldents each summcr. 
Thcy livc on campus for three wecks and havc instruction in math, computing and 
cngincering, and have an opportunity to leal-n about the range of majors in the Collcgc of 
Engineering. Thc seriousness and quality of tlic cxpcricncc of tlicsc studcnts continucd to bc 
outstanding. 

Intercollegiate Athletics staff membcrs wcrc cncouragcd and supportcd in tlic pursuit of 
diversity-related profcssional devclop~ncnt opportunit~cs both on and off campus. Staff 
incmbers used tlicir cducational assistance to pursuc opportunities through thc NCAA 
(National Collcgiate Athletics Association), Black Coaches Association, and National 
Association of Collcgiatc Wornen Athletics Administrators (IVACWAA), sport-spccific 
convcntionslconfercnccs and othcr development initiatives and programming to fostcr thcir 
profcssional growth. The dcpal-tmcnt's operational budget and an cndowmcnt fund arc 
accessible for staff to utilize to attcnd these programming opportunities. 

The mission of The Graduate School is to serve as an advocate for graduatc education to tlic 
university and beyond and to enhance the quality of graduatc education at MSU in all of its 
diverse dimensions. To that end, tlie Graduatc School plans, dcsigns, coordiiiatcs, and 
sponsors programs to enhance recruitment and retention of diverse groups of academically 
achieving graduate students. Representatives of the Graduate School staff meet annually with 
the Graduate Program Directors, Department Chairs and Graduate Secretarics groups for an 
informational, oricntation program on graduate education initiatives in order to communicate 
with all of thc academic departments and collegcs on campus. 



The Graduatc School Studcnt Affairs Officc scrvcs all graduatc studcnts, including ALAIVA 
(African-American, Latino(a)lChicano(a), AsianlPacific American, and Nativc Amcrican), 
intcrnational and major~ty studcnts. Thc Graduate School continucs to sponsor initiatives to 
cnhancc recruitment and rctcntion of a diva-sc pool of graduatc studcnts. Approved activitics 
of graduatc studcnt organizations and MSU departrncnts and collcgcs wl~ich focus on the 
rccrultruent The Graduatc School assists in thc acadcruic support of divcrsc graduatc studcnts 
through thc University Distinguished Fellowships, disscrtation inccntivc awards, rcscarch 
enhancement, rescarch confcrcncc travcl and prcscntation fellowships. Thc faculty travcl cost- 
share recruitment ~nitiatives, 1-ecruitment fairs, and workshops s i~ch as rcscarch methods, 
thcsisldissertation writing, research ethics and conflict resolution workshops aid in ongoing 
recruitment and rctention cfforts for all students. 

In addition, the Graduate School providcs services to MSU and other undergraduate and 
graduate studcnts, faculty, staff, and administrators through a varicty of rccn~itment programs 
which disseminate graduate education information, through graduate fairs, pamphlets, 
workshops on succeeding and surviving in graduate school, graduatc school funding 
publications, and CIC and Project 1000 fiec application proccdurcs. The Graduate School has 
rccently gone to an on-line application process instcad of paper applications, but did providc a 
fcw paper copies for thc transition year of 2003-04. This may hclp somc diversc domestic and 
intcrnational graduate students who may not have full access to download the admission 
application. 

The Graduate School Dean, Associatc Deans and staff maintain communication ainong MSU 
constituents (graduatc studcnts, faculty and administrators in dcpartmcnts and colleges), the 
Committee on Institutional Cooperation (CIC) Officc, minority-scrving institutions, CIC and 
other major institutions around the country. The Graduatc School serves as an institutional 
leadership structurc for managing and coordinating graduate educat~on and an informational 
resourcc. Through thesc cfforts, it facilitatcs rccruitmcnt, rctention, and graduation for a 
diversc pool of outstanding graduate students. 

Thc Graduate School sceks to assist and strcngthen graduate programs and collcgcs by 
providing funding support through Graduatc Officc Fellowship monies and oversight for 
graduate cducation through program reviews, fcedback and worl<shop structures. 

During the 2002-03 acadcinic year the Graduatc School Student Affairs Office supportcd 
faculty travcl cost-shared rccruitmcnt trips by MSU college faculty/administrators for thc 
recruitment of graduate studcnts. Collegc administrators, faculty and staff requested funding 
to participate in thesc efforts to recruit their own outstanding graduatc students. Each collcgc 
submitted a rcqucst to the Student Affairs Officc, which typically awards a 50% match to 
colleges and departments to cover the costs of attending graduate recruitment fairs, othcr 
universities, and sclcctcd confcrences to recruit future MSU students. There is faculty 
accountability for thcsc recruitment funds, and faculty are requircd to makc a wrltten 
recruitment report upon their return noting the sh~dent and faculty contacts madc when thcy 
return to campus andlor provide completed contact cards filled out by cach potential graduatc 
studcnt desiring admission to MSU. Follow-up studcnt informati011 collcctcd from thcsc cards 
or recmitmcnt reports is distributcd to all MSU graduate programs at periodic intervals to 
provide recruitment information and student data to various collcges and departments. 



Each ycar faculty and staff travcl on bchalf of tlic Graduatc School to rccruit for all MSU 
dcpartmcnts and collcgcs. During 2002-03, tlic Graduatc School uscd rctircd and currcnt 
faculty and staff as rccruitcrs. Tcn MSU collcgcs participatcd in thc Faculty Travcl Cost- 
Sliarc Program. Onc faculty travelcd with tlic CIC Caravans that visitcd collcgcs and 
univcrsitics in tlic Soutlicrn, Midwcstcrn, and Wcstcnl statcs and Pucrto Rico. The Associate 
Dcan for Studcnt Aftjirs travclcd to Florida A&M University for tlic FAMU Fecdcrs Scholars 
Conferc~~cc to spcak and recruit studcnts. Otl~cr faculty and staff travclcd to sclccted 
confercnccs and rccruitmcnt fairs dcsigncd to rcach largc numbcrs of outstanding African 
American, LatinoIChicano, Asian American, Native American and Caucasian domestic 
students in their acadclnic discipline arcas. 

The King-Cliavez-Parks (K-C-P) Future Faculty Fellowship is fu~idcd through tlie King- 
Cliavez-Parks I~i~tiativc of thc Statc of Michigan. This fellowship at MSU supports 
outstanding Ph.D. graduate studcnts who arc motivatcd to bccomc future u~iivcrsity faculty. 
This initiativc is focuscd 011 increasing tlic divcrsc pool of Ph.D. rccipieiits who are available 
to bc uiiivcrsity and college profcssors. Sclcctcd graduatc students for this award will become 
fi~ture faculty upon graduation and continuc to contribute to thc educational bencfits of 
divcrsity among the faculty in acadcme. 

During tlie Spring 2003 semester, the Graduate School awardcd Summer Acceleration 
Fellowships (SAF) to a diverse pool of competitivc graduate students who were rankcd and 
nominatcd by their colleges for making cxccllcnt academic progress during the ycar. Studcnts 
with other Graduate School Fellowships werc not cligiblc to accept thc SAF. A priority goal 
of thc SAF is to assist students in maintaining the continuity of their acadcmic work during 
the summer without the ncccssity to lntclrupt tlicir study and research to find a job and cngagc 
in nonacademic related financial suppol-t act~vitics. Therefore, it serves to help retain 
outstanding graduatc students and facilitatc their steady progress toward the degrec and 
graduation in a timcly manner. 

Discretionary Fellowships wcrc awarded in various amounts to graduate studcnts based on 
emergcncy hcalth and living expcnscs, and rescarch travel necds. Fonnal applications with 
endorserncnts by the student's mentorladv~sor, dcpartmcnt cha~~pcrson and associatelassistant 
dcan of the collcge are rcquired for all discrct~onary fellowships, and when possiblc, cost- 
sharing by thc departincnt/college are requcstcd to cornplcte the process. Fifty five percent of 
thc Discretionary awards wcre rcquestcd for emcrgcncy necds, and forty five pcrcent wcrc for 
rcscarch, confcrcncc attcndancc and presentation travel. 

The Graduate School incrcased its support for the McNairISummer Research Opportunity 
Program (SROP) during 2002-03. The McNairISROP Program fulfills the Graduate 
School's mission to prepare a diverse pool of outstanding undergraduate students for graduatc 
school who have not traditionally been reprcsented in graduatc education. It is more cost- 
cffcctivc to hclp support an existing program that has a full-timc paid coordinator than to 
operate a similar, yet scparate initiativc within the Graduate School. Thc SROP program 
provides a mentoring research experience for undergraduatcs who aspire to become futurc 
graduate studcnts. 

Thc Enhance Your Future (EYF) Conference was redesigned to focus more specifically on 
the rccruitmcnt of graduate students who arc in the applicationladmission process at MSU 
collcges and departments. Dur~ng 2001-02 the Graduate School discontinued the university- 



wide confcrcncc for i~ndcrgraduatc juniors and scniors that yicldcd only 20-30% of the 
studcnts being admitted to MSU. Tlic Graduatc School now supports inini-EYF Confcrcnccs 
for cach collcgc admitting new graduate studcnts. 

Michigan State University is coininittcd to incrcasing tlic cnrollmcnt of coinpctitivc, divcrsc 
graduate studcnts, which includcs diversity based on gcnder, race and sociocconoinic status 
and providing cach student with a quality cducation. Adcquatc finailcia1 support is ciucial to 
the succcss of this co~mnitmcnt, bccausc it is oftcn a inajor determining factor in the 
rccr~~itincnt of divcrsc coinpetitivc students as well as in their retention and dcgrcc 
co~npletion. The main categories of graduate financial support arc dcpartmc~it/collegc 
teaching and research assistantships, Graduate School fcllowships, and Graduatc Education 
Opportunity Prograin (GEOP) Fellowships and graduate assistantships. To be considercd for 
financial support under the GEOP Program, all recipients must be able to prove U.S. 
citizenship or permanent residency. 

Academic Achievement Graduate Assistantships (AAGA) arc funded by thc Graduate 
School the first year of the studcnt's enrollment and must be funded by colleges/dcpartinents 
in succecding years until the student graduates (as long as thcy arc making satisfactoiy 
progress to dcgrcc). 

The Office of Admissions arid Scholarships sponsored a number of on-campus programs for 
students, giving prospective and admitted students tlie opportunity to sec firsthand what the 
campus has to offer. Two Spartan Exploration Programs for high school scniors occurred 
during thc summer, and two Spartan Visitation Programs took place in the fall. These 
programs together hosted ovcr 1,000 prospects. Thrcc Family Day programs wcrc held in the 
spring for incoming freshlncn and their families. These combined programs hosted ovcr 500 
students. 

On-site adinissions prograins were held at over 40 urban high schools throughout the state. 
Financial aid workshops and prc-orientation programs wcrc also held in urban coi~ununitics 
for new studcnts and their families. Special trips were made both in and out of state targeting 
Native Amcrican and Hispanic recn~itincnt. Dr. Clarence Underwood continued with his 
special outreach to school supcrintcndcnts, church and other community leaders in urban 
areas. Office staff also participated in fivc major college fairs in tlie Midwest targeted toward 
lniilority students. 

For students with disabilities, a key component in retention involvcs activities surrounding the 
identification and removal of architectural or programmatic barriers to succcss. Toward this 
goal, Resource Center for Persons with Disabilities (RCPD) staff inembers maintained 
meaningful conncctions with students for a variety of functioils including advising, 
idcntification of reasonable accommodations, provision of auxiliaiy aids and scrviccs, and 
careful refeiral to other campus and coininunity resources as needed. Staff conducted regular 
in-service trainings both on an "as-requested" basis and on a "self-invited" basis when 
coiicerlis about disability access became apparent. 

RCPD hosted the new student orientation event, Welcome Orientation Workshops (WOW), 
where new students with disabilities learned about campus resources and networking rclatcd 
to excelling at MSU despite their disability. Staff mclnbcrs maintained a peer-inentoring 



program for studcnts with Icariiing disabilitics and attention dcficit disordcr to providc a 
bridgc for ncwly-ciirollcd sti~dcnts for a succcssf~il adjustincnt to collegc. 

Pre-College Program activitics for 2002-03 continucd to focus on providing much-needcd 
scrviccs to prc-collcgc studcnts, 6- 12"' gradcs. Thc King-Chavez-Parks Collcgc Day Program 
scrvcd school districts within a 90-mile radius and cxposcd diversc studcnts to sponsoring 
collcgcs on campus, carccrldccision-inal<ing seminars, and admissions prcscntations. Students 
in this program arc considcrcd "at risk" and arc disproportionately lcss likcly to scck post- 
secondary educational opportunitics. The outreach portion of thc program prepares students 
for the on-campus visitation phase. Whilc on campus, students met with rcprcscntatives from 
inaiiy of thc colleges, career scrviccs staff, admissions rcprescntatives, and cuneiit 
undergraduate students. The third phase of thc program is thc Rising Star program, for 
students iiceding morc intensc services. This program includcs study skills, coinmunication, 
and collegc prcparato~y skills development, MEAP and ACTISAT preparation, values 
clarification aiid cultural awareness workshops. 

The culminating phasc of thc Prc-College Program is the wceklong Summer Residency for 
students who participatcd in at lcast six Rising Star workshops. It is designed to givc studcnts 
a coinprchcnsivc on-campus expericnce and cxpose tlicm to various acadcmic areas that 
promote lcadcrship, tcam building aiid communication skills. A total of 4,549 peoplc (3,888 
students, 437 parents and 224 teachers) were served in thc King-Cliavez-Parks Collcge Day 
programs during 2002-03. Of the students participating, 75% wcre African Aincrican, 11% 
LatinoIHispanic, 5% multiracial, 4% Caucasian, 3% Native Aincrican, aiid 2% unspccificd. 
Fifty-five percent wcrc feinalc and 45% male. 

Tlic purpose of the Talent Search Program is to provide 6-12'" gradc studcnts with academic 
and psychological support to assist them in succeeding in a post-secondaiy educational 
environment. The program works with 600 low-incomc and first generation students from tlic 
Lansing and Jackson areas. Students receive tutoring se~viccs in language ai-ts and 
mathematics, and are also givcn an opportunity to pai-ticipate i11 the King-Cl~avez-Parks 
College Day Prograins Saturday seminars. Additionally, students are given the opportunity to 
pai-ticipate i11 a s u i m c r  program experience, which providcs academic skills such as critical 
thinking, study skills, and math techniques. A total of 619 students participatcd in Talent 
Search in 2002-03. 

The McNairISROP Coordinator continued outreach cfforts to maintain diversity within thc 
program. Prescntations wcre inadc at PsychFEST, and to the Psychology Scholars 
Association, Asian Pacific Aincricaii Student Organization, Culturas de las Razas Unidas 
(CRU), Black Studcnt Alliance, Racial Ethnic Student Aides, WEB Dubois Socicty, and 
Honors College students. 

The Office of Supportive Services (OSS) continucd to reciuit diverse student associatcs to 
work as receptionists and office assistants in the front reception area. Outreach to diversc 
communities grcatly enhanced the atinosphcrc of tlic OSS office. This year a morc 
comprchensivc studcnt cmployec reciuitment proccss allowed for a strong pool of Collcge 
Achievement Adinissions Program (CAAP) students who are prospective student associatcs. 
Studcnt associate training incorporated a strengthened awareness and interaction of diversc 
cultures. As a result, student associates arc learning about cach othcr's cultural backgrounds, 
languages, and interacting tnorc with each other on both professional and personal levels. 



This also allows studcnt associatcs to liclp thc gcncral studcnt population and to bc morc 
comfortable in assisting tlicsc sti~dcnts. 

Rcsidcnt fcllows are comprised of a divcrsc group of upper-class CAAP studcnts who scrvc as 
acadcinic and Icadcrship rolc ~nodcls to incoining CAAP studcnts. Tlic 2002-03 rcsidcnt 
fcllows staff is coinpriscd of six African Aincricans, two Asian Amcricans, o11c Caucasian, 
and five Hispanic studcnts. 

CAMP (College Admissions Migrant Program) establislicd an Advisory Board, with 
representation from a variety of acadcrnic suppoi-t units. This board rcviews thc nccds, thc 
successcs and the future of the program. 

Upward Bound students shared their experiences with prospcctivc applicants in school 
classroo~ns, reciuitinent meetings, and in open housc cvcnts on campus. Carccr role modcls 
continued to be invited to sharc thcir expcrienccs and futuristic vision with students. 
Profcssionals and college studcnts assistcd 22 students in thc Upward Bound inentoring 
program. Mentoss tutored students, attended prograin activities, provided career and 
academic advising, and invited thein to cultural cveuts on campus. 

All activities of the Undergraduate University Division (UUD) Student Academic Affairs 
and Learning Resources Center (LRC) havc as a primary focus the successful retentioil of 
undergraduate studcnts. All events sponsored by UUD arc attended by and bcnefit a wide 
array of minority studcnts. Of the contacts made by UUD academic advisers during the 2002- 
03 academic year, 17% werc with Black students; 3% with Chicano/Latino students; 1.2% 
with Native American students, and 7% with Asianpacific Islander students. International 
students comprised less than 1% of the students seen. Of the individual tutoring coiltacts 
made by the profcssional staff in thc LRC, 23% werc with Black students; 4.7% with 
Chicano/Latino students; less than 1% with Nativc American studcnts; and 7.5% with Asian 
Amcrican studcnts. Internatioilal students made up nearly 5% of thc students sccn. 

UUD staff also provided extcnsive academic infoimation and workshops across campus 
including evening advising availablc in cafeterias, thc Multicultural Center and the Sinith 
Academic Support Center; special workshops with Collegc Assistance Migrant Program and 
Vctward Bound studcnts; acadcinic expectations information to summcr MAGIC studcnts; 
materials and presentations to international students during Welcome Weel<; workshops for 
the King-Chavez-Parks and Upward Bound pre-college programs; workshops for high school 
students in the MSU Summer Math-Scicnce Program; and advising and suppoi-t for the Aanii 
program. 

The Learning Resources Center (LRC) established acadcmic suppoi-t groups for 
intcrnational studcnts to assist in their adaptation to MSU's academic rcquircments and 
expectations. The Lcasning Resource Center contiilucd to offer wosl~shops, seminars, and 
individual sessions on various lcanling strategies. The LRC Lcariling Lab was also 
cxteusively used and software illcreased and updated. In addition to threc resideilcc hall- 
based tutorial programs, a daytime tutoring program is provided to increase tutorial servicc to 
students. This service is utilized by a diverse group of students. 

The Multi-Cultural Outreach Committee in UUD continued to provide academic interventions 
for minority and international students. Communication is sent to cach minority No- 



Prcfcrcncc studcnt introducing thc staff at UUD. Sti~dcnts arc pcriodically contactcd to 
rc~iii~id thcin of acadcmic dcadlincs and c~irollmcnt issucs, and arc urgcd to utilizc acadc~nic 
advising rcsourccs. 

UUD advising staff conti~lucd to participate in tlic Early Warning Systcin and to work with 
thc Acadc~nic Progrcss Rcports. Studcnts wcrc callcd and givcli rcsourccs and urgcd to 
coininunicatc dircctly with tlicir profcssors and acadc~nic advisers. Thc Scminar on Success 
was conductcd for studciits on acadc~nic probatio~i in cach complcx. Tlicsc forums arc 
extreincly i~seful to studciits in hclping them rcturii to academic good standing. 

Tlic Marathon of Majors was sponsored each semcstcr to assist students in choosing 
appropriate majors. This event draws broadly from diversc sti~dclit populations. The 
Lcarning Resourccs Ccilter collaborates with American Thought and Language (ATL) and the 
English Languagc Center to help iiitcrllational studciits with reading and lcarning in ATL and 
Integrative Studies in Arts and Humanities (IAH) courscs. 

111 an effort to increase thc divcrsity of tlic candidate pool for fi~ll-time and graduate student 
positions, thc Department of Residence Life advertised vacant positions in Black Issz~es in 
Higher Edztcation, Hispanic Ozttlook, and Tvihal College. The dcpartmcnt continued to 
recruit calldidatcs for undcrgraduatc and graduatc student positions through attcndailce at 
group mcetings of the CORES and COPS groups, and attended thc MSU Minority Career Fair 
to reci-uit candidatcs for summcr conference positions, graduate ass~stailtship positions, and 
full-time positions. 

As one of the institutioiial founders, the MSU Residence Life staff continued to co-sponsor 
thc Minority and Friends Social at the Oshkosh Placement Exchange. Materials identifying 
campus facultylstaff associations for divcrse populations were included in all candidate 
recruitment infoimation. 

Multicultural Educators, an additional quarter-time assignment for four sclectcd Assistant I-Iall 
Dircctors (half-tiinc graduate assistantships), continucd to develop training programs for 
Residence Life staff members. Multicultural Development, LBGT Concen~s, and the 
Dcpartincnt of Rcsidencc Lifc supported this function. 

During thc 2002-03 acadcmic year, studcnt, graduate and professional staff participatcd in 
training sessions on various topics related to diversity. MRULE (Multi-Racial Unity Living 
Expcrieiice) studciit leaders facilitated a staff training session for all residence lifc staff during 
pre-opcning training in August 2003. 

As a result of a series that was put together on college student dcvelopment theory in Fall 
2001, the Department of Student Life (DSL) collaborated with the HALE (Highcr Adult and 
Lifelong Education) Program and a staff inember froin the Multiculh~ral Center to produce an 
ongoing staff dcvelopment program on Multiple Idcntity Theoly and its many applications to 
thc Department of Student Life. Through training programs, dialogue, and reflection, thc 
DSL staff is gaiiiiilg in theorctical and practical knowlcdge of racc, gender, sexual orientation, 
class, and religious difference. The staff has been very engaged both personally and 
professionally with colleagues from the Office of Racial Ethnic Student Affairs, the Office of 
lnteinational Students and Scholars, thc Multicultural Center, and the Higher Education and 



Lcaming program. A study of this staff dcvclop~~icnt program and its o~~ tcomcs  will bc 
initiatcd in Fall 2003, with a pi~blicalion to follow. 

LBCT Concerns staff continucd to providc consultation to faculty and staff incmbcrs 011 

LBGT studcnt issucs. Major consultation issucs addrcsscd includcd campus1 
coininunityli~atioi~al LBGT resources, training on LBGT issucs, ciiiployincnt concerns, anti- 
LBGT bias incidents, gcndcr identity, LBGT studcnt acadcinic progress, LBGT studcnt 
cinotional l-lcaltl-1 CO~ICC~IIS, and doincstic partncr bcncfits issues. 

Instruction, Research and Outreach 

Thc Dcpartment of Fainily and Child Ecology (FCE) in the College of Human Ecology 
continued coordinated instmction, rescarch and outreach programs that incorporate thc 
strengths of several faculty in the dcpai-tinent. Faculty rescarch arcas include transforming 
urban public schools, recreation for children and adults with disabilities, Latino youth, and 
migrant workcrs and children. FCE faculty also coordinated thc African Ainerican Fainily 
initiative and study abroad programs in Ghana and Hawaii. 

Faculty in Family and Child Ecology contii-1ucd an ongoing program of rcscarch and 
evaluation concerning the Dctroit Public Schools and cthnic minority families in Dctroit. This 
program is part of a project cominissioned by New Dctroit and thc Skillinan Foundation to 
rcstructurc and reform thc Dctroit public schools. 

Tlic College of Osteopathic Medicine (COM) had another successful ycar for 
"OsteoCHAMPS" (Osteopathic Carccrs in Hcalth and Medical Professions), a partiicrship 
with Michigan high schools to encourage capablc young diversc students who might not know 
about osteopathic incdicine to consider it as a carcer. In addition, thcsc students are taught 
ways to enliancc thcir study skills, motivation, leadership and basic scicnce knowlcdgc. 

Individual COM faculty are continuing cnlianceinent of the curriculum to aid osteopathic 
medical students in undcrsta~idiiig and working with diversity in mcdical practice. 

Evcnts sponsored by the Library, including the Friday Night Film scrics, the Writcrs Scries 
and Colloquium Series, co~itinued to meet with success. Attenda~icc is growing, thc 
discussions arc lively, and potential presenters now call wanting to suggcst films and wanting 
to participate. Diversity is a key factor in the selection of films and writers. Scvcral events this 
year featured Nativc American issues. 

The Libraries continucd to purchase materials related to divcrsity. With funds such as Racial 
and Ethnic Studies, Gc~idcr Studics, Diversity, Jewish Studies, Chavez Collection, Gay and 
Lesbian Studics, and some Teaching and Learning Environment funding, thc Librarics spcnt 
ovcr $225,000 for matcrials. Some key purchases this ycar included Black Drama (an 
clcctronic collection of over 1,200 plays, many unpublished by Black writers), thc Gcrritscn 
Collection, Women's History Online (a collection tracing the feminist movement around thc 
world from 1543-1945), itcms in Spccial Collectio~is augme~iting the African Amcrican 
cookbook collection, and over 2,000 gay newspapers and periodicals from a local ccntcr. 



Monographs, clcctronic rcsourccs, vidcos, and joimals wcrc also addcd. Additional funds 
purchased diversity-rclatcd ~natcrials in Iitcraturc, sociology, history and mcdicinc. 

Thc National Superconducting Cyclotron Laboratory sumincr program for high school 
tcachcrs and studcnts, PAN (Physics of Atomic Nuclci), continued as in prcvious ycars. Ovcr 
thc cight ycars thc PAN program has bccn conductcd, 92 tcachcrs and 221 sti~dcnts have 
participated. Thc approach of thc PAlV program continues to bc to cxposc a cadre of prc- 
Collegc tcachcrs to nuclcar physics, including inodcrn and innovativc tcaching incthods, 
during thc first wcck of thc suinincr program. During the second week, thc tcachcrs have an 
opportunity to work dircctly with thc high scl~ool studcnts and teach the same matcrial thcy 
covered in the prcvious weck. 

Thc Department of Rcsidence Life, Division of Housing and Food Sciviccs, Child and Family 
Care Resources, and thc Department of Public Safety collaborated to sponsor thc second 
annual Children's Safety Day cvcnt held 011 April 5, 2003 to increasc awareness of safety 
issucs for apai-tincnt families. Families wcrc taught about firc, bicycle, watcr, and car scat 
safety and children of new intcmational studcnts were wclcoined with fun activities 

Two I~~tcrnational Fainily Programs were held in Noveinbcr 2002 and Fcbrua~y 2003 to 
support approximately 90 spouses of intcmational studcnts. Primarily womcn, these students 
of "English as a Second Language" classes werc introduced to rcsources regarding doincstic 
violcncc, child safcty, voluntecrisrn and various support scrvices on campus. This is a 
collaborativc effort alnong Intc~national Students and Scholars, Con~munity Volunteers for 
International Programs, MSU Safc Place, MSU Police and Public Safety, Counscling Center, 
Residence Lifc, Haslett English as a Second Languagc, and Child and Fainily Care Resources. 

The Resource Center for Persons with Disabilities (RCPD) rernaincd an activc participant 
in many curricular activities and participated in countless class prcscntations ranging from 
frcshrnan to P11.D. lcvcls in ncarly all academic areas. Topics included discussions of the 
abilities and reasonable accominodations used by persons with disabilitics. Staff mcinbers 
served as thc instructor for CEP 441, and as presenters in Human Resource Development and 
electrical cnginccr~ng, ECD 482. 

Two RCPD staff members continued participation in the second phase of the DO-IT 
(Disabilities, Opportunities, Internctworking and Technology) Prof Project housed at thc 
University of Washington. The goal of the DO-IT project is to improvc thc knowledge and 
skills of postseco~ldaiy faculty and administrators to make them better prepared to fully 
includc students with disabilitics in acadcmic prograins on campuscs. This new phase focuscs 
on admissions, libraries, tutoring, carcer services and other studcnt services units on 
postsecondary campuses nationwide. 

An RCPD Specialist holds membership on the State of Michigan Intcrpretcr Quality 
Assurance evaluation team. This group evaluates all thc educational interpreters in thc state 
and awards QA rating levels. 

Office of Supportive Services (OSS) staff continued to work with a variety of programs for 
racially and ethnically diverse students. One staff member was activcly involved in the 
American Indian recruitment and retention program (Aanii) through participation in a rctrcat, 
providing workshops, assisting in the coordination of the monthly suppcr club, and advising 



student participants. Another staff mcmbcr worlccd closcly with tlic Collcgc Assistance 
Migrant Program (CAMP) in tailoring scrviccs that arc unique to this cohort. 

OSS continucd to incct with probationary studcnts during the first two days of classes in 
group probation confcscnccs to assure that studcnts arc sccn early in the scmcstcr in order to 
dcvclop course scliedulcs that would bc best suited to thcir retention. 

OSS, the Undcrgraduatc University Division, lntcrcollcgiatc Atlilctics and the Registrars 
Officc continucd to collaborate 011 strcamlining the process for the Early Warning System. 
Thc clcctron~c process, which now follows a specified timeline, has greatly improved the 
ability of advisors to intervene with studcnts who arc cxpcricncing academic difficulty in a 
timely manner. Thc advising staff continued its liaison rclationship with the colleges to 
provide thc most effective coordinated advising strategy for CAAP (College Achicvcmcnt 
Admission Program) students. Thc staff also continucd to work coopcratively wit11 the Carccl. 
Development Center and the Officc of Financial Aid in providing orientation seminar 
instruction. 

OSS staff utilized a peer inodeling approach in the O R 0  freshman seminar and had several 
students tell their stoiy of academic difficulty and triumph in narrative form. Topics included 
overcoming hu1.dles and preparing for finals. 

Upward Bound staff members participated on cornmittces and in conl~nunity agencies that 
dcvelop strategies and resources to support women, minorities, and groups with special nccds, 
including involvement with the Lansing Community Collegc Support ServicesISpccial Needs 
Advisory Committee, the Black Child and Fanlily Institute, the Lansing School District 
Mcntoring Program, Advent House Tutoring Program, U.S. Salvation Army, and the Prc- 
Collegc Advisoly Committee. 

Upward Bound staff werc required to implement activities to encouragc students to dcvelop 
an appreciation for differences in others. The slaff accomplished this objective through class 
discussions (videos, small group projects) in the Contemporary Issues class, which covcrcd 
topics of race, sexual orientation, gender, mental health, violencc, underage drinking, 
responsibility, and the role of the father. Coinmunity role models werc invited to share their 
expertise on thcse topics. 

Upward Bound students with lcal-ning disabilities were easily mainstreamed at each class lcvcl 
because of the required structure for each class. The following were intcgral clements of cach 
class: instruction through technology; one staff to seven students ratio; study skills and 
vocabulary development; use of resources that considered different learning modes (auditory, 
visual, kinesthetic); frequent assessment; one-to-one assistance as necdcd; self cstccln 
building activities such as portfolios that explored self-identity; and comtnunity through 
literacy. 

Undergraduate University Division (UUD) continued to provide expertise and support to a 
variety of campus units, including training for peer assistants in the Undcrgraduatc Rcscarcli 
Opportunity Program; workshops on learning styles and math skills for students in the Drew 
and CAAP programs; ongoing seminars on math skills and math study groups; coi-lsulting on 
the academic needs of students with disabilities; research to determine success strategies for a 
diverse student population; offering diverse instructors and guest lecturers for UUD's 



Frcslimcn Scminar Pro 100; prcscntations to intclliational sti~dcnts at Acadc~nic Oricntation 
Programs; and programs for tlic Multiculti~ral Busincss Program. Lca~liing Rcsourccs Ccntcr 
staff traincd Officc of Supportivc Scrviccs staff on tcaching and study stratcgics for tlic 
SUPER Program and O R 0  Seminars, and havc provided workshops for acadcinic units, 
rcsidcncc hall staff, student organizations and individual faculty incinbcrs. 

Each ycar during tlic early wccks of fall scincstcr, staff in thc Division of Student Affairs 
and Services both sponsor and participatc in largc mcasurc in a full rangc of welcoming 
activitics for incoming and returning studcnts. Many of these activitics focus on special 
populations and includc ncw student rcceptions for Asian Amcrican, African Amcrican, 
Native American, HispanicILatino, LBGT shldcnts and students with disabilitics. 
Addit~onally, staff part~cipate in thc Graduate Resource Fair, Black Graduate Student 
Association cvciit, thc African Amcrican Studics Dcpartment, and Collcge Assistance 
Migrant Program opcn houscs. 

Intramural Sports and Recreative Services (IM) continued to reach out and collaboratc 
with sevcral organizations to provide meaningful scrvicc and positivc experiences to thc 
surroiuiding community. Special Olympics, Big BrotherIBig Sister, and Cristo Rcy 
Community Centcr are but a sampling of thc groups which utilize IM facilitics and expertise. 
I11 addition, sevcral pre-college programs offcrcd throughout the suinlncr 011 campus take 
advantage of IM rcsourccs, including Upward Bound, King-Chavcz-Parks program, 
Mathematics-Scicnce-Technology, Gifted and Talented, and Multicultural Business Programs. 

Thc Dcpartment of Intramural Sports and Rccreative Scrvices continued to providc a 
"connccted" community through thc usc of IM facilitics by a wide rangc of individuals from 
diversc backgrounds. From the retirecs that utilizc thc facilities on a daily basis, to thc 
participants in summcr programs, this recreational sitc provides a meeting ground for diversc 
populations. Thc positivc cominunication and socialization of participants within thc walls of 
the IM buildings on campus is an important part of the MSU Promise of "MSU bcing a more 
diversc and connccted community." 

The largc volun~e of diversity programming occurring in thc rcsidcnce halls is an important 
focus of the Department of Residence Life. Staff strivc to providc oppoi-tunities for studcnts 
to broaden their horizons, question long-hcld bclicfs, and lcanl to function in a diversc 
society. The main difficulty faced by staff in the halls is that all too oftcn staff "prcach to thc 
choir." It seeins that the majority of students who attend divcrsity programs arc thosc wcll 
versed in this topic. Those not interested in or opposed to divcrsity generally are far lcss 
likely to participatc. Engaging all students is still thc greatest problem residencc hall staff arc 
working to overcome. 

Rcsidcncc Life staff provided over 1,500 different residence hall activitics that focuscd on 
many aspects of diversity. These includcd all-hall programs, co~nmunity service activitics, 
and floor programs. Diversity programs were planned and implemented in evciy residcncc 
hall on campus. The Shockwaves program was presented to 18 differcnt student audicnccs. 
Shockwaves is an interactive program including topics such as ethnic and racial profiling, 
stereotypes, prejudice, sexual oricntation, and gender roles. Several new simulations and rolc- 
plays were developed and implemented in 2002-03. One particularly effective role-play was 
'Singled Out," which dealt with GLBT and gender identity issues. 



Internationalizing Student Life (ISL) staff conducted training scssions for new international 
tcacliing assistants on intcrcultural diffcrcnccs in thc classroom in August 2002, and for 
Intcmational Studcnt Oricntatioii. ISL continucd to recruit and train RAISE volunteers to do 
programs and classrooin prcscntations in support of incrcasing I<iiowIcdgc and intcrcultural 
coiiipctc~icics for doincst~c studcnts. 

Thc ISL ~ ~ i i i t  coordinator continucd to scivc as a recruiting and plaiiiiiiig tcain mcinbcr in tlic 
LATTICE (Linking All Typcs of Tcachcrs in Intcmational Cross-Cultural Education) project. 
This project includcs 60 participants, 50% MSU international graduate studcnts aiid 50% 
teachcrs and supeivisoi-s froin Lansing, Haslctt and East Lansing K-12 school districts. 

Internationalizing Studcnt Life continued to utilize the Intercultural Developmciit Inventory 
instrument by the Iiitcrcultural Communication Institutc in Portland, Orcgon. This instrument 
measures intcrcultural coinpetencics and awarcncss levels for both individuals and groups. 

Cultural progralns prcscnted by Iiitcmationaliziiig Studciit Life staff during 2002-03 included 
Chinese New Year cclcbration, Chinese Lantern Festival, Black Diaspora celebrations, 
International Lesbian and Gay issues, and Divali cclcbrations. 

Student Activities staff continued to represent tlie ~~nivcrsity in an outreach capacity 011 thc 
MSU Black Aluinni National Board of Directors, tlie Capital City African Amcricaii Cultural 
Association, and the El-Hajj Malik El-Shabazz Public School Academy's Board of Dircctor. 

Student Life staff members were involvcd in training programs andlor as facilitators for 
Residencc Lifc's pcer mentors, judicial board mcinbers, ORESA's aides, CAMP, Study 
Abroad, Magic Program participants, Admissions Officc, Intercollegiate Athletics, Sexual 
Assault Victim Advocates, International Oricntation, and UGAD. 

The Multi-Ethnic Counseling Center Alliance (MECCA) providcd ongoing consultation 
services to studcnts of color organizations, as well as staff of other support units. MECCA 
also continucd its support of graduate studcnts in Counseling Psychology by providing a 
practicum site. MECCA providcd workshops 011 cultural awareness aiid sciisitlvity for 
programs sponsored by thc Officc of International Students and Scholars; and consulted with 
the Collcge Assistancc Migrant Program to creatc an effectivc way to provide early acccss and 
culturally sensitive counseling services to Cliicano(a)/Latino(a) students. 

Center for Service Learning and Civic Engagement (CSLCE) staff arc begin~iing to 
explorc methods to better connect with studcnts who tend not to seek thc ccntcr out 011 thcir 
own. The work with College Assistance Migrant Program, Upward Bound, and the Collegc 
of Human Medicine PPPI and LANE programs typify effoi-ts to this end. To further cxpand 
efforts, the director will mcet with Office of Racial Ethnic Student Affairs (ORESA) staff to 
provide inforlnatioi~ on opportunities available for studcnts and faculty through thc CSLCE, 
and garner input as to ways to bcst rcach out to populations served by ORESA who may not 
be being served through specialized college programs. 

Further budget reductions will challenge the ability of the CSLCE to continuc its labor- 
intensivc conncctions with coinrnunity agencies and organizations. The CSLCE intends to 
apply to the Michigan Campus Compact for a VISTA voluntcer for thc 2004-05 ycar to 
support school-based and mentoring placements that arc significantly utilized by studcnts 



cnrollcd in Tcaclicr Education, Intcgrativc Studics in Social Scicncc, and Writing, Rlictoric 
and Culturc courscs. 

Vcry fcw of thc urban Lansing community scrvicc sitcs arc rcadily acccssiblc by CATA bus. 
Wliilc CATA is most gcncrous in providing frec bus tokcns to tlic Scrvicc Lcarning Ccntcr for 
studcnts who pcrfom scrvicc, tlic travcl tiinc to and from Lansing sitcs oftcn prohibits inally 
studciits from choosing optimal placements. Schools and agcncics that arc within a 30-40 
miiiutc onc-way coimnute via CATA quickly bccoiiic "overloaded." Otlicr sitcs 60-90 
iiiiiiutcs aiid up to thrce bus transfcrs away, liavc unmct placcmcnt requests. Negotiations 
witli CATA, tlie Lansing School District and thc Blaclc Child and Fainily Institute (BCFI), to 
supplcincnt cxlsting CATA routes havc proven unsuccessful. For Fall Semcstcr 2003, BCFI 
securcd corporatc funding for MSU student transportation to the center for its aftcr-school 
tutoring. Howevcr, fuiidiiig was a "one-timc" o~ily grant. 

The number of students allowed to participate in the service-learning optioii in Integrative 
Studies in Social Science (ISS) classes lias declined, in part due to tlic amount of faculty tiinc 
I-cquired for placcinciit and fuiidiiig cuts. Participating faculty and CSLCE staff arc 
challenged to eiigagc in ncw initiatives whilc maintainiiig the quality, quantity and intcnsity of 
the placement cxpcricnces. 

EAD 315, Student Leadership Training, contiiiucd as a collaborative initiative bctween 
Student Affairs and Services and the Departmclit of Educational Administration. Elcven 
sections of tlic coursc (275 students) were offered in 2002-03, which wcre staffed exclusively 
by Student Affairs staff and graduate studelits in Higher Adult and Lifclong Education. This 
highly interactive course focuscs cxtcnsively on individual difference, especially gcndcr, 
racclethnicity, ability, and thc iinpact of difference 011 leadership perspcctivc, stylc and 
cffectiveness. 

Climate 

Tlic Visiting Faculty serics, "From Slavery to Freedom: An American Odyssey," was again 
coordiiiated by the College of Osteopathic Medicine. Featured prescnters for 2003 i~icludcd 
Dr. William G. Anderson (founder of thc Albany Movcment and compatriot of Martin Lutlicr 
King, Jr.), Bcmice Johnson (organizer of the Frecdoin Singers), Tom Haydcn (onc of thc 
original Freedom Riders and co-fouudcr of Studcnts for a Democratic Socicty), and Rcv. Dr. 
W. Franlclyn Richardson (proponent of faith-bascd community dcvelopnient). Thc scrics was 
videotaped, and sets wcrc madc available at the MSU, East Lansing and Lansing librarics, tlic 
Kobiljalc Centers at MSUCOM, thc MSU Multicultural Center, tlie MSU Studciit Scrviccs 
office, the MSU President's officc, and through State Represcntative Michael Murphy. 

Teaching, always a high priority for this serics, has been intensified and is morc effcctivc and 
multidisciplinary, with several units involved, including Charlcs Drew Scicncc Eiiricliiiicnt 
Laboratoly, Music, Ho~iors College, English, and Residencc Life. In addition, tlic scrics lias 
enhanced relationships both with the community and witli govelmtnent leaders; Icgislators 
have been actively participating, particularly in thc breakfast and small-group sessions. 



Papcr evaluations werc conducted following cach major prcscntation, and tlic rcsponscs wcrc 
supcrlativc. 111 addition, thcrc has bccn consistcnt formativc evaluation by thc planning 
coin~nittcc to incrcasc both thc quality and participation in tlicsc programs. Fccdbacl< from 
pcrsons attending tlic prcscntations dcmonstratcs that thcy liavc cmcrgcd with a ncw 
appreciation of thc importance of thc Civil Rights Movemcnt, grcatcr l<nowlcdgc about 
diversity, and an cnlianccd historical pcrspcctivc. 

Community intcrest has grown to such an cxtcnt that tlic t i~nc  and vcnuc of thc programs will 
bc reconsidered to acco~nmodatc peoplc who work and livc off-campus. Reconsideration will 
be balanced with the high priority of serving and educating MSU students, faculty and staff 
with thc programs. Thc program seems to increasc in importance as many of thcse Civil 
Riglits giants, most of whom arc eldcrly, are beginning to suffcr severe illnesses andlor are 
dying - making thcir wisdom unavailable to all. It is impcrat~vc that MSU continuc to capturc 
thcir cxpericnce and knowledge. 

Thc Child and Family Care Resources officc advised and supportcd tlie rncmbers of tlie 
registered st~ldent organization Student Parents on a Mission (SPOM). The group had access 
to resource information and support via its email listscrv. The members werc invitcd to attend 
monthly meetings, wlicrc they heard educational spcakers aiid had opportunities to nctwork 
with one another. Family fun events wcre also hcld. Frec cliildcare was offcrcd as an inccntivc 
to bring parents togctlicr. 

s Of SPOM rncmbers, 47% are Caucasian, 19% AsianlPacific Islander, 17% African 
American, 5% Hispanic, and 10% intcniational students. 

The Child aiid Family Care Rcsources officc provided Free Pre-Finals Child Care to givc 
students thc chance to study the week prior to exams. During Fall 2002 and Spring 2003 
semcsters 147 children werc cared for at Spartan Child Devclopmcnt Center. 

011 April 12, 2003 the Annual Spring Banquet for Studcnt Parcnts was hcld to cclcbratc 
and recognize graduating scniors. Of thc scven graduating studcnt parcnts, six werc 
minorities or in te~~~at iona l  students. Eighty percent of the student parcnts attending the 
banquet were minorities or international studcnts. 

The successful collaboration between the Women's Resource Center (WRC) and thc Officc 
of Child and Family Carc Rcsources continued. This year's programs included Adults Nced 
Immunizations Too, Homc Instcad Senior Carc, Caregivers Support Issucs: Connecting, 
Carcgivcrs' Support Group Gathering, Caregiving for Alzheimer's, Women Are NOT Small 
Men, Elder Caregivers Support Group: Connecting, understanding Medicarc and Medicaid, 
Understanding Continuum of Care Facilities, and Long-Tcrm Carc Insurance: Is I t  Right for 
You. 

In partnership with the Womcn's Adviso~y Cornmittcc to the Provost, the WRC supportcd tlic 
WACP Mcntoring Program. A varicty of scssions were geared toward thc advanccmcnt of 
academic womcn. Thc programs focuscd on identifying cffectivc succcss strategies, 
balancing work and life interests and providing a forum for examining experiences and 
concerns shared by academic women at MSU. This year's program agenda included such 
topics as: "Stratcgics for Success with Provost Lou Anna Simon"; "Work I Life Balance"; 
"No! I Have to Work on My Book!"; and "Gender Issues Facing Acadcmic Womcn". 



Continuing tlic "Wo~ncn,  Racc and Privilege" dialogue sessions, group mcmbcrs dcalt witli 
issues of class and systcmic oppression. Scvcral two-day scssions wcrc hcld tliro~~gliout the 
ycar. Oiic inajor coinpoiiciit dcalt witli "Building Authentic Rclatioiisliips Across Racc." The 
group will coiitiiiuc to persist in its work toward i~iidcrstanding how diffcrcncc and privilege 
can influcncc bccoilling cffcctivc institutional change agents. 

Tlic Women's Rcsourcc Centcr provided coordination for the MSU IDEA Coordinators Social 
Justicc Series. The spcalters this ycar includcd Claude Stcelc, PhD, Professor of Psychology 
at Stanford University; Lori Alvord, MD, author of "The Scalpel and tlic Silver Bear"; and 
Milton J. Little, Jr., Executive Vice President of tlic National Urban League. 

A long-standing collaboration between the MSU Federal Credit Uiiioii and the WRC is one 
that informs the MSU coi~ununity on managing pcrsonal financial matters. This ycar's 
offcrings included programs such as: "Who Gcts Grandma's Yellow Pie Plate?: A Guide to 
Passing on Personal Posscssions"; "How to Compare Long-term Care Insurance Politics"; 
"Preparing for Financial Survival in Divorce"; "Women's Financial Forum I"; "What's New 
with Your IRA?"; "Organizing Yourself for Income Tax Preparation"; "Women's Financial 
Foruin 11"; "Woincn and Investing"; and "Moncy and Time-saving Tips for Travel". 

The Acadcinic Women of Color Sepia Bag Lunch Series and Workshops continued to support 
retention among graduate studcnt women and women in the academic personnel systems. The 
lunch programs allow faculty and graduate studcnts to sliarc acadcinic and rcscarcli interests. 
Two notablc workshops were "Rcconnccting Through Multicultural Perspectives" and 
"Hcaltli, Beauty and Fitness Froin the Insidc Out." The African American Women Let's 
Talk group, women appointed in support staff positions, also met throughout the ycar to talk 
about common issues or perspectives about work life at MSU. 

Studcnt staff woinen in the WRC developed and hosted additional special programs for Breast 
Cancer Awareness Month, Mai-tin Luther King, Jr. Day, and Women's History Month. 

Otlicr sustaining areas of respoiisibilitics for WRC included: 
Staff support for thc IDEA Coordinators Group, women's chairpersoils group and the 
Vice Presidents Diversity Administrative Group (VP-DAG) 

e Co-convening the All-University Safety Committee collaboratively with the Vice 
President for Studcnt Affairs and Services 

0 Support for the Women's Commission, a coalcscetice of the tlirce womcn's advisory 
cominittces to the vice presidents. Planning was initiated for the Status of Women 
Project, which is expected to collect both qualitative and quantitative data on the 
experience of women faculty, staff and studcnts at MSU. The project will includc 
examination of policies and impact on woinen as well as a historical perspective. 
Membership in the CIC Women's Advocacy Network, whose membership is 
composed of women's centers directors of CIC institutions 

Approximately 4,700 persons participated in programs associated with the Ccnter. In addition 
to day-to-day activities and publishing the newsletter, Wisdon?, Words, and  Women, the 
Center continues to be a place for support in gender discrimination or sexual harassment 
concerns, education, and/or complaints. 



Thc ongoing challcngc and opportunity for thc Child and Family Care Resources officc 
continues to bc tlic ~iccd to advocatc for fainilies throughout campus. The issucs of grcatcst 
impact in 2002-03 wcrc thc lack of childcarc spaccs on campus, tlic high cost of childcarc, and 
tlic lack of financial suppoi-t for low-income sti~dent parcilts and international students and 
thcir fainilics. 

Thc ovcrall cliinatc on campus regarding family suppoi-t varicd depcnding on thc individual 
dcpartinents and tlic nlanagcincnt staff. In soinc dcpartmcnts, thc cnviro~i~nc~its  wcrc 
supportivc and the c~nployees fclt comfortable expressing thcir concerns and taking advantage 
of the programs offered by Child and Family Carc Rcsources. That was less true of other 
units. Continucd advocacy for family-sensitivc workllife policics such as flcxtimc will liclp 
produce balanced support throughout campus. 

The Resource Center for Persons with Disabilities remains a primary sourcc of disability- 
related knowledge, serviccs and referrals serving both persons with disabilities and those 
wishing to work and cormnunicate with people with disabilities. RCPD was again listed as a 
sponsor for the National Folk Festival through its productio~l of alternative foimat programs. 

The Office of Supportive Services staff is actively involvcd in liaison relationships with a 
variety of ethnic and religious organizations on campus. One staff inember meets regularly 
with American Indian studcnts. Staff are present at nearly eveiy minority-sponsored activity 
on campus. 

McNairiSROP Scholars participated in an inaugural two-day Scholar Retreat at Shanty Creek 
in Bellaire, Michigan. This event allowed the studcnts to begin fot~ning collegial bonds as a 
coininunity of scholars in the program. It created a greater awareness and appreciation of each 
other's culture and post-baccalaureate plans. 

Community service projects helped Upward Bound students feel good about thcmselves by 
rcachi~ig out to others. Many of thcse studcnts, whose families reccive help from various 
social agencies, found gratification in contributing books, clothes, and holiday basltets to, and 
in raising funds for, domestic assault victims. During Summer 2003, students learned how 
sctvice learning differs from volunteerisin and community servicc. The instructor facilitated 
discussion and activities to provide an understanding of community and ways in which they, 
as students, could provide valuablc service that would meet the needs of the community. 

The Undergraduate University Division (UUD) continued to emphasize the importance of 
making all contacts with students as welcoming and servicc-oriented as possible. All five 
UUD office units have a representation of minority staff as well as student workers and tutors; 
the UUD staff is 48% persons of color and 66% female. Tliree staff mcmbcrs have self- 
identified as persons with a disability. Staff have both formal and informal contact with 
students on a consistent basis. Each No-Preference student has an assigned adviser to 
facilitate a quality advising relationship and to help nontraditional and mi~iority studcnts feel 
better connected and supported at Michigan State University. 

The responsibility of assuring each participant a safe and supportive environment in which to 
recreate or work is an important priority for the Intramural Sports Department. To do so, 
training manuals, handbooks, and sportsmanship rules arc written to reinforce the belief that 
each person is entitled to common respect. Rare incidents of  harassment towards othcr 



participants arc addrcsscd quiclcly so that thc harasscr may bc cducatcd and thc victim's 
conccllls arc put to rcst. 

Bullctin boards addrcssing divcrsity topics wcrc displayed in highly visiblc arcas in all 
rcsidcncc l~alls. Residence Life staff rcspondcd to various incidcnts of harassmcnt or 
discrimination by providing support to residcnt victims, holding s t~~dcn t s  accountablc (whcn 
rcspondcnts could bc idcntificd), and using incidcnts as community educational opportunities 
(if appropriatc). 

Greek Life staff and students engaged in significant dialogues concen~ing social justice and 
harassment issucs in response to incidcnts of inappropriatc behavior. 

Internationalizing Student Life continucd to support and facilitate thc an~lual Global 
Festival at the MSU Union. Thirty international clubs provided cultural displays, games, 
food, and artistic perfonnances for an estimated 6,000 persons from thc campus and East 
LansingILansing co~nmunitics. 

Thc Department of Student Life initiated a forum in 2001 in wliich students of color, as 
organizational reprcscntat~vcs, coinmunicatcd to thc Vicc Prcsidcnt thcir needs regarding 
acccss to campus facilities and security costs. Thc rctention of students is supported by their 
affiliation with one anothcr within the institution. This comulittce continucd its work into the 
2002-03 acadc~nic year. 

Rcgistcrcd student organizations arc advised and cncouraged to include racial/cthnic, non- 
traditional, intc~national divcrsity in the organization's membership, mission, and campus 
activities to acknowlcdgc, support and show appreciation of differcnces. Each registered 
student organization must include thc University's policy of nondiscrimination in its 
constitution and a f f i~m this through its practicc. Studcnt Lifc holds sti~dcnt organizations 
accountable for the nondiscrimination clause via meetings with student Icaders and advisors, 
and in its educational programs for those organizations. 

The MSU LeadcrShapc lnstitute convcncd for thc second ycar at thc Kellogg Biological 
Station at Gull Lake for a weck long program dcvoted to thc thcme, "Lcading with Integrity." 
Studcnt leadcrs wcre encouraged to apply for this highly intense leadership training 
opportunity. A diversc learning community was targctcd and achicvcd for this cffort. 

Greek Life collaborated with the Officc of Racial and Ethnic Studcnt Affairs to providc 
spccific divcrsity training for Grcek leaders. Grcck Life also collaborated with the 
Coordinator of LGBT Affairs in rcsponsc to incidcnts that occured within thc Grcck system 
that wcrc related to issues of sexual orientation. 

Department of Student Life staff regularly providc direct supervision for on-campus major 
social cvents sponsorcd by organizations of studcnts of color. This activity focuses on 
mon~toring the dcgree to which rcgistcrcd studcnt organizations are self-regulating and 
cnsuring that StudentIPolicc Relations guidelines arc being implemented. 



Purchasing 
Supplier Diversity Program 

Thc Purchasing Department works with minority-owned and women-owncd busiilcsscs to 
facilitatc their participation in the supply chain process at MSU. It is important to assure that 
the university has a diverse supplier base from which to procure goods and serviccs and to do 
so knowing that thc university is receiving the best quality products at the best prices. One of 
the main objectivcs of the Supplier Diversity Program is to identify qualified suppliers and to 
advise thcin of potential business opportunities on campus. 

S~~ppliers  who can verify that thcir companies arc at lcast 5 1% owned, opcrated and controlled 
by a U.S. citizen who is a woman (WBE) or is a member of a recognized minority group 
(MBE), meaning African American, Ilispanic American, Native Aincrican, AsianlPacific 
Islander or AsianIIndian American, call participate in thc Supplier Diversity Program. Thc 
Purchasing Department is continually seeking out such suppliers for participation in thc 
program. Many times the department will find thcm, many times, they find thc department. 
Whichever the casc, i t  is the initial coiltact that begins the important process of identifying 
potcntial WBEIMBE suppliers for MSU. 

Once identified, the purchasing policies and proccdures are explained to the supplier. Ncxt, 
suppliers are informed of potential campus customers and/or bid opportunities. Suppliers arc 
also invited to attcnd networking events where they are exposed to potcntial busincss 
opportunities both on and off campus. 

Department 

Purchasing - Purchase Orders 
Purchasing - Professional Services 
Purchasing - Tier I1 
Purchasing Card 
Constn~ction -Contracts 
MSU Union Contracts 
Food Stores - Purchase Orders 
2002-2003 Totals 

200 1-02 Totals 
2000-0 1 Totals 
1999-2000 Totals 

Supplier Diversity Program, 2002-03 

Women (WBE) Minority (MBB) 
Total Diversity 

Dollars 



Although total divcrsity dollars dccrcascd in 2002-03, it is not unusual to havc a dip in 
WBEIMBE dollars following a bailncr ycar such as fiscal ycar 200 1-02. WBEIMBE dollars 
in gcncral dcclincd in proportion to thc dcclinc in total univcrsity purchases, largcly duc to 
fiscal challcngcs facing thc univcrsity. WBEIMBE dollars wcrc particularly hard hit in the 
construction catcgoiy. 

New Initiatives 

To idcntify, pro~notc and cnrich thc divcrsity supply basc, the Purcl~asing Department 
participates in many trade shows and profcssional organizations as wcll as holding Board of 
Director positions on both thc Michigan Hispanic Chambcr of Co~n~nerce  (MHCC) and the 
Michigan Minority Busincss Dcvclopment Council (MMBDC). Outreach efforts also include 
partnerships with othcr local public sector buying groups and local chainbcrs of coimlerce to 
promote WBEIMBE vcndor identification and opportunity. 

Ncw initiativc program achievcinents for 2002-03 were as follows: 

MSU Purchasing co-hosted the Lansing Diversity Matchmaker cvcnt where coi-porate 
purchasing agents were brought togethcr with diversity suppliers rcpresenting many 
different industries in order to facilitate networking opportunities through structured 
working sessions. Sessions topics included access to capital, establishiilg busincss 
partners, govcil~ment and corporatc contracting, mentorship, inarkcting and inedia 
relations. The guest speaker was Mr. Louis Grcen, Supplier Diversity Managcr at thc 
University of Michigan, who noted that ~ninority cntreprcncurs are a fast-growing 
seginent of thc American economy. 

e MSU Purchasing participated along with sevcral other departmetlts to place a full- 
page advertisement on the back cover of the 2003 Lansing Regional Area Diversity 
Business Directory. Purchasing also advertised in The New Citizcn Press (a minority 
woman-owned ncwspaper) and the 14"' Annual Michigan Hispanic Chamber of 
Cotninerce Ficsta Hispana Gala brochure. 

Pain George served on thc Supplier Diversity /Minority Supplier Development Panel 
for the National Conferencc for Community and JusticeIDetroit Regional Chambcs of 
Cointnercc conference. 

Purchasing staff and invitcd MBE guests attended the MMBDC Annual 
BuyerISupplier Luilcheon and Co~poratc One Awards "Performance Through 
Partnership". University Services staff participated in both the NIMBDC and MHCC 
Golf Tournaments. 

Desiree Quinney, the MSU Supplier Diversity Coordinator, received an award in 
appreciation of her outstanding leadership and dedicated coininitrnent to thc 
membership of the Michigan Hispanic Chamber of Commerce at the Chamber's 
Annual Coi-porate Recognition Reception at the New Detroit Scicnce Center. 

s Purchasing staff attended the Michigan Public Purchasing Officers Association panel 
discussion "Vendor Protest" in Frankenmuth, Michigan. 



Dcsircc Quinncy attcndcd thc Mayor's Initiativc on Racc and Divcrsity sponsoscd by 
thc City of Lansing Human Rcsourccs and Community Scrviccs Dcpartmcnt. Pain 
Gcorgc and Dcsircc Quinncy attcndcd thc Michigan Minority Dcvclopincnt Council 
(MMBDC) LansinglJacl<son Rcgional Roundtablc Information and Networl<ing 
Mccting hostcd by Lansing Community Collcgc. Dcsircc Quinncy attcndcd thc 
Capitol Arca Ccsar E. Chavcz Coininission Eighth Annilal Coinmcinorativc Dini~cr, 
"Exccllcncc in Divcrsity Recognition and Awards Participation". 

s MSU Purchasing staff participated as attendee and booth sponsor in t11c 221 '~  Annual 
Michigan Minority Procureinent Confcrcncc and Tradc Fair in Detroit, Michigan. 

MSU Purchasing was norninatcd for thc 2003 Michigan Minority Busincss 
Devclopincnt Council Corporation of the Ycar, Educational Sector, by thc 
Waterston's Corporation. 

c Dcsiree Quinncy voluntcered as a judgc for thc 49"' Annual Midwcst Rcgional Tecn 
Leadcrship Confcrencc hcld at MSU, "A Strong Village Devclops Grcat Leadcrs". 

Supplier selection and "fit" is an important part of day-to-day purchasing activity. Thc 
Purchasing Depai-tmcnt kccps campus awarc of supplier options whilc cnsuring that pricing is 
fair and reasonable. The following is a list of ongoing Purchasing Dcpartrnent divcrsity 
related activities. 

A vendor diversity database is maintained by the Purchasing Department which 
continues to be a uscful sourcing tool for the univcrsity and other local agencies, 
including Lansing Coininunity College, Lansing Public Schools, Lansing Board of 
Water and Light, City of Lansing, Inghain County and the State of Michigan. This 
year woman-owncd businesses werc added to the website search enginc. The 
database is available at: htt~~://p~11~~hasing~1n~~~,ed~~~bIBE\4~BEWBEList.htin. 

s Thc Supplier Diversity Coordinator maintained meinberships in the following 
organizations: Michigan Minority Business Development Council (MMBDC), 
Michigan Hispanic Chamber of Commerce (MHCC), Michigan Public Purchasing 
Officers Association (MPPOA), and Women's Advisoiy Cominittec for Finance, 
Pcrsonnel and Operations (WACFPO), Lansing Regional Chamber of Cominercc 
(LRCC) - Diversity Task Force. The Purchasing Department staff continued to 
participate in sponsored events (golf outings, trade shows, buyerlsupplier ~U~IC~ICO~IS ,  
etc.) that are geared toward diversity vendor program developinent and expansion. 

a The Purchasing Dcpartinent continued to provide support and guidance to MBE and 
WBE suppliers who have not yet been properly certified by the Michigan Minority 
Business Development Council (IVIIVIBDC) or the Small Business Administration. 
Recently a non-certified staffing vendor was invited to attend the MMBDC 
BuycrlSupplier luncheon in order to lean1 more about the organization and the 
importance of certification. 




